REGULAR COUNCIL MEETING MAY 21, 2024

REGULAR COUNCIL MEETING
OF THE COUNCIL OF THE CITY OF BROOK PARK, OHIO
TO BE HELD ON TUESDAY, MAY 21, 2024
7:30 P.M.

A. ROLL CALL OF MEMBERS

B. PLEDGE OF ALLEGIANCE

C. APPROVAL OF MINUTES OF PRECEDING MEETINGS:
1. PUBLIC HEARING FOR ORDINANCE NO. 11392-2024 HELD ON
APRIL 23, 2024.
2. PUBLIC HEARING FOR ORDINANCE NO. 11393-2024 HELD ON
APRIL 23, 2024.
3. SPECIAL COUNCIL MEETING HELD ON APRIL 23, 2024.

4. CAUCUS PROIR TO MEETING HELD ON May 7, 2024.

5. REGULAR COUNCIL MEETING HELD ON May 7, 2024.

D. REPORTS OF STANDING COMMITTEES:
Aviation & Environmental Committee - Dufour
Board of Zoning Appeals - Mencini
Finance Committee - Scott
Legisiative Committee - Scott
Parks & Recreation Committee - McCorkle
Planning Committee - Poindexter
Safety Committee - Troyer
Service Committee - Roberts

E. REPORTS OF SPECIAL COMMITTEES:
Southwest General Health Center Trustee - Mencini
Berea Board of Education Representative - McCorkle
Technology & Innovation Council Representative -Dufour

F. REPORTS OF BOARDS AND COMMISSIONS:

G. INTRODUCTION OF RESOLUTIONS OF COMMENDATION:

H. REPORTS AND COMMUNICATIONS FROM THE MAYOR!:




REGULAR COUNCIL MEETING MAY 21, 2024

I.

REPORTS AND COMMUNICATIONS FROM DEPARTMENTS,
COMMISSIONS, AND OTHER PUBLIC OFFICIALS:

OTHER COMMUNICATIONS AND PETITIONS, AND VERBAL
APPROVAL: (INTRODUCTION OF NEW LEGISLATION):

MISCELLANEOUS BUSINESS, APPOINTMENTS, CONFIRMATIONS:

REMARKS FROM THE AUDIENCE ON ANY SUBJECT MATTER:

ORDINANCES AND RESOLUTIONS FIRST READING

1. ORDINANCE NO. 11412-2024
AN ORDINANCE AUTHORIZING THE MAYOR TO ENTER INTO A
CONTRACT FOR THE PURCHASE OF PERMANENT PARCEL NOS. 341-23-062
AND 341-23-063 AND DECLARING AN EMERGENCY. Introduced by Mayor
Orcutt.

2. ORDINANCE NO. 11413-2024
AN ORDINANCE AMENDING SECTION 351.99 (a) OF THE BROOK PARK
CODIFIED ORDINANCES, ENTITLED 'PENALTY' AND DECLARING AN
EMERGENCY. Introduced by Mayor Orcutt.

3. RESOLUTION NO. 7-2024
A RESOLUTION SUPPORTING STATE LEGISLATION TO CONTROL INCREASES
IN PROPERTY VALUES FOR TAX PURPOSES, AND DECLARING AN EMERGENCY.
Introduced by Council President Salvatore and C/W.

4, RESOLUTION NO. 8-2024
A RESOLUTION ENCOURAGING THE HASLAM SPORTS GROUP TO STRONGLY
CONSIDER THE FORMER FORD PROPERTY AS THE LOCATION FOR A NEW
DOMED STADIUM AND PROMOTING ECONOMIC DEVELOPMENT,
AND DECLARING AN EMERGENCY. Introduced by Councilman Dufour and C/W.

5. RESOLUTION NO. 9-2024
A RESOLUTION SELECTING MAYOR HOLZHEIMER-GAIL, AS THE MAYOR OF
THE CITY OF EUCLID IN CUYAHOGA COUNTY, TO SERVE AS A MEMBER OF
THE CUYAHOGA COUNTY 9-1-1 PROGRAM REVIEW COMMITTEE, AND
DECLARING AN EMERGENCY. Introduced by Mayor Orcutt.

6. RESOLUTION NO. 10-2024
A RESOLUTION APPROVING THE CUYAHOGA COUNTY 911 PLAN AS ADOPTED
BY THE CUYAHOGA COUNTY 9-1-1 PROGRAM REVIEW COMMITTEE; AND
DECLARING AN EMERGENCY. Introduced by Mayor Orcutt,
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REGULAR COUNCIL MEETING MAY 21, 2024

7. ORDINANCE. NO. 11414-2024
AN ORDINANCE AUTHORIZING THE MAYOR TO ENTER INTO
A CONTRACT WITH BUCKEYE PUMPS, INC., TO PURCHASE TWQ LIFT STATION
PUMPS, ONE CONTROL PANEL, AND ONE PRIMEX PRESSURE TRANSDUCER
WITH 100’ CORD, AND DECLARING AN EMERGENCY. Introduced by Mayor
Orcutt.

N. SECOND READING OF ORDINANCES AND RESOLUTIONS:

O. THIRD READING OF ORDINANCES AND RESOLUTIONS:

P. ADJOURNMENT:




SYNOPSIS OF LEGISLATION

FOR THE REGULAR COUNCIL MEETING OF MAY 21, 2024

FIRST READING:

Ord. No.
Ord. No.
Res. No.
Res. No
Res. No.
Res. No.

11412-2024 AN CRDINANCE AUTHORIZING THE MAYOR TO ENTER INTO

11413-2024

7-2024

8~-2024

9-2024

10-2024

A CONTRACT FOR THE PURCHASE OF PERMANENT PARCEL
NO3. 341-23-062 AND 341-23-063 AND DECLARING
AN EMERGENCY

SYNOPSIS: An ordinance authorizing the Mayor to
Purchase vacant parcels through the County Land
Reutilization Program.

AN ORDINANCE AMENDING SECTION 351.99(a) OF THE
BROOK PARK CODIFIED ORDINANCES, ENTITLED
‘PENALTY’ AND DECTLARING AN EMERGENCY

SYNOPSTS: An ordinance changing the penalty from
A fourth degree misdemeanor to a third degree
Misdemeanor.

A RESOLUTION SUPPORTING STATE LEGISLATION TO
CONTROL INCREASES IN PROPERTY VALUES FOR TAX
PURPOSES, AND DECLARING AN EMERGENCY.

SYNOPSIS: A resolution supporting the Homeowners
Relief Act.

A RESOLUTION ENCOURAGING THE HASLAM SPORTS GROUP
TO STRONGLY CONSIDER THE FORMER FORD PROPERY AS
THE LOCATICN FCR A NEW DOMED STADIUM AND PROMOTING
ECONOMIC DREVET.OPMENT, AND DECLARING AN EMERGENCY

SYNOPSIS: A resolution encouraging the Browns to
Build their new domed stadium in Brook Park.

A RESOLUTION SELECTING MAYOR HOLZHEIMER-GAIL,
AS THE MAYQOR OF TEE CITY OF EUCLID IN

CUYAHOGA COUNTY, TC SERVE AS A MEMBER OF THE
CUYAHOGA COUNTY 9-1-1 PROGRAM REVIEW COMMITTEE,
AND DECLARING AN EMERGENCY

SYNOPSIS: 2 resolution selecting Mayor Holzeimer-
Gail to serve as a member of the county 9-1-1
Program Review Committee.

A RESOLUTICN APPROVING THE CUYAHOGA COUNTY 911 PLAN
AS ADOPTED BY THE CUYARHOGA COUNTY 9-1-1 PROGRAM
REVIEW COMMITTEE; AND DECLARING AN EMERGENCY

SYNOPSIS: A resolution approving the County’s 9-1-1
Plan as adopted by the %-1-1 Program Committee.




Ord. No. 11414-2024 AN ORDINANCE AUTHORIZING THE MAYOR TO ENTER TNTC
A CONTRACT WITH BUCKEYE PUMPS, INC., TO PURCHASE
TWO LIFT STATTON PUMPS, ONE CONTRCL PANEL, AND ONE
PRIMEX PRESSURE TRANSDUCER WITH 106" CGRD, AND
DECLARING AN EMERGENCY

SYNOPSIS: An ordinance authorizing the Mayor to
purchase submersible pumps and equipment for the
Fayette and Pickway pump stations.

PREPARED BY THE BROOK PARK LEGAL DEPARTMENT
May 16, 2024
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INTRODUCED BY: MAYOR ORCUTT

AN ORDINANCE
AUTHORIZING THE MAYOR TO ENTER INTO A
CONTRACT FOR THE PURCHASE OF PERMANENT PARCEL NOS. 341-23-062 AND
'341-23-063
AND DECLARING AN EMERGENCY

NOW THEREFORE, BE IT ORDAINED, by the Council of the City of
Brook Park, State of Ohio, that:

SECTION 1: The Mayor is hereby authorized to enter into a
contract for the purchase of Permanent Parcel Nos. 341-23-062 and
341-23-063, from the Cuyahoga County Land Reutilization Program,
pursuant to the terms and conditions set forth in the aforesaid
agreement attached hereto and incorporated herein as 1f fully
rewritten as Exhibit "A". :

SECTION 2: The money needed for the purchase of the aforesaid
transaction shall be paid from the Economic Development Fund No.
243 and shall not exceed two dollars.

SECTION 3: The acquired land will be placed'into the Brook
Park Land Reutilization Program.

SECTION 4: It is found and determined that all formal actions
of this Council concerning and relating to the adoption of this
Ordinance were adopted in an open meeting of this Council, and that
all deliberations of this Council and of any of its committees that
resulted in such formal action were in meetings open to the public
in compliance with all legal requirements, including Section 121.22
of the Ohio Revised Code.

SECTION b5: This Ordinance is hereby declared to be an
emergency measure immediately necessary for the preservation of the
public peace, health, safety and welfare of said City, and.for the
furthetr reason to authorize the Mayor to enter into a contract for
the purchase of Permanent Parcel Nos. 341-23-062 and 341-23-063;
therefore provided this Ordinance receives the affirmative vote of
at least Ffive (5) members elected to Council, it shall take effect
and be in force immediately upon its passage and approval by the
Mayor; otherwise, from and after the earliest period allowed by
law. = =i

MAY § 3 2024
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PASSED:
PRESIDENT OF COUNCIL
ATTEST: APPROVED:
CLERK OF COUNCIL MAYOR
DATE
RROVE THE WITHIN

Ngm‘umemﬂm 0 LEGALFORM
AND C@RR T T

o L




EXHIBIT
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PASS-THROUGH SALE-PURCHASE AND DEVELOPMENT AGREEMENT
, MENT—— |

This Pass-Through Sale-Purchase and Development Agreement (this “Agreement”) is entered into
on this day of 2024, by and between THE CITY OF BROOK PARK {“Buyer”)
and the CUYAHOGA COUNTY LAND REUTILIZATION CORPORATION (the “CCLRCY) ynder the following
circumstances:

A.

B,

Buyer is a municipality existing under Ohio Law.

The CCLRC is an Ohio nonprofit commuriity improvement corporation, exempt from federal
income taxation under Section 115(1) of the Internal Revenue Code, organized for the purposes
of, among others, (i) facilitating the reclamation, rehabilitation, and reutilization of vacant,
abandoned, tax-foreclosed, or other real property within Cuyahoga Colinty, Ohio {the “County”)
for whose benefit the corporation is organized; and (i} efficiently hold and manage vacant,
abandoned, or tax-foreclosed real property pending its reclamation, rehabilitation, and
reutilization.

Certain real properties, as described in the real estate records of the County {hereinafter, the
“Real Property”) are tax delinguent and may be eligible to be transferred to the CCLRCin lieu of
tax foreclosure, as a result of tax foreclosure or forfeiture, or may otherwise become available
for acquisition by the CCLRC. These properties are described in Exhibit A attached hereunto,

Buyer has indicated its willingness to acquire the Real Property from CCLRC for the purpose of
redevelopnient if the CCLRC is willing and able to acquire the Real Property.

In accordance with its statutory purposes of facilitating the reclamation, rehabilitation, and
reutilization of real property within the County, the CCLRC is willing to acquire the Real Property
and transfer it to Buyer on the terms, provisions and conditions set forth below.

NOW THEREFORE, Buyer and the CCLRC in consideration of the mutual promises made herein, and
for other good and valuable consideration, the receipt of which is hereby acknowledged, hereby agree and
promise as foltows:

1. Buyer's Obligations. Buyer agrees as follows:

a.

that Buyer shall accept title to the Real Property at closing and that closing shall occur within

thirty {30} days froin the CCLRC Acquisition Date. The “CCLRC Acquisition Date” shall mean the

date the deed vesting title to the Real Property in the name of the CCLRC is recorded in the real

estate records of the Cournty and the “CCLRC Holding Period” shall mean the time period

between the CCLRC Acquisition Date and ¢losing. The CCLRC Helding Period may be extended

by the CCLRC in its sole discretion after a written request for such extension by the Buyer;

to pay the CCLRC at closing the purchase price per parcel of One Dollar {$1.00} {“Purchase

Price™);

to pay one hundred percent (100%) of all closing and title insurance costs, if any;

if Buyer requests and CCLRC agrees to extend the CCLRC Holding Period, Buyer shall reimburse

the CCLRC for all CCLRC’s holding costs in an amount not less than One Hundred Dollars
1
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($200.00) for every additional thirty (30) day period added to the CCLRC Holding Period (such
“Holding Costs” shall not be subject to proration);

to unconditionally accept title to the Real Property from the CCLRC under any circumstances,
and in furtherance thereof Buyer hereby irrevocably appoints CCLRC as its attorney-in-fact for
filing, and authorizes CCLRC to file a quit claim deed transferring the Real Property from the
CCLRC to Buyer (“CCLRC Deed”) and to accept delivery of the CCLRC Deed on Buyer's behalf;
and

in conhection with this transaction, Buyer hereby covenants that it will cause the demolition,
repalr or rehabilitation of the structure(s) on the Real Property, if any, in accordance with all
applicable federal, state or local laws, provided, however, that the consummation of the sale/
purchase and the transfer of the Real Property under this Agreement is not contingent upon
such demolition, repair or rehabilitation,

2. Buver's Representations and Covenants. Buyer hereby represents and covenants to the CCLRC that:

a.

b.

it has full power and duthority (i) to enter into and perform its obligations under this Agreement
and {ii) to acquire the Real Property in accordance with this Agreement;

upon the recording of the CCLRC Deed, Buyer shall be responsible for all obligations relating to
the Real Property, including, but not limited to, taxes and assessments that accrue from and
after the date of the recording of the CCLRC Deed, property condition, environmental
conditions and remediation, if any; and

the representations of Buyer set forth in the recital paragraph A above are true and correct as
of the date hereof.

3. CCLRC's Obligations. if the CCLRC is able to acquire the Real Property, the CCLRC hereby agrees:

a.
b.

to hold title to the Real Property for and through the CCLRC Holding Period;

fo take such actions as are necessary to cause the Real Property to be exempt from real property
taxation during the CCLRC Holding Period as may be permitted by law;

to permit the Buyer, or its agents, contractors or subcontractors, by way of a license or
otherwise to enter into or upon the Real Propeérty for due diligence purposes during the CCLRC
Holding Period; and

at closing, to provide Buyer with a wyitten statement of the Holding Costs that are due and
payable to CCLRC, if any.

4. CCLRC's Representations. The CCLRC hereby represents to Buyer that:

a.

b.

it is duly organized as a not for profit community improvement corporation, is validly existing

and in good standing under the laws of the State of Chio;

it has full power aiid authority to enter into and perform this Agreement to acquire the Real

Property under the terms hereof and to dispose of such Real Property in accordance with this.
Agreement; and ' 7 ‘

the representations of the CCLRC set forth in the recital paragraph B above are true and correct

as of the date hereof. :

5. Notice Addresses. Any notice given hereunder or in connection with this Agreement shall be in writing

and shall be deemed to have been duly given if delivered by hand or mailed first class mail, postage
prepald, and addressed as follows:

2
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8.

a. If to Buyet; CITY OF BROOK PARK
Attention: Paul F. Marnecheck
Commissioner of Economic Development
6161 Engle Road
Brook Park, Ohio 44142
Tel. (216) 433-7032
Email PMarnecheck@CityofBrookPark.com

b. If to the CCLRC: CUYAHOGA COUNTY LAND REUTILIZATION CORPORATION
Attention: Kim Steigerwald, Acquisition Manager
812 Huron Road E, Suite 800
Cleveland, Chio 44115
Tel. (216) 698-8802
Emaii ksteigerwald@cuyahogalandbank.org

Deed Authorization. By executing this instrument, Buyer hereby expressly and unconditionally
authorizes CCLRC to file for record with the Cuyahoga County Recorder the CCLRC Deed transferring
the Real Preperty to Buyer as contemplated in this Agreement; and further, such unconditional,
continuing and irrevocable power of attorney hereby includes authorization to the CCLRC upon such
filing to accept unconditional delivery of the CCLRC Deed on Buyer’s behalf; and for such purpeses Buyer
additionally hereby grants the CCLRC a continuing power of attorney to file such CCLRC Deed and to
accept delivery thereof as Buyer’s agent, and on its behalf,

Real Property Conveyed “As Is, Where Is”, CCLRC makes no warranties or representations whatsoever
as to the condition or quality of the Real Property, all of which Buyer agrees shall be conveyed in its
current “AS IS, WHERE IS” condition. Buyer hereby releases CCLRC from and against any and all liability
with respect to the condition of the Real Property including, but not limited to, the envirenmental
condition of the Real Property.

Termination. This Agreement may be terminated by the CCLRC at any time with writtén notice to Buyer.
This Agreement rriay be terminated by Buyer only with the express written consent of the CCLRC,

Counterparts; Governing Law. ThisAgreement may be executed in any number of several counterparts,
each of which shall be deemed an original but all of which together shall constitute one and the same
instrument. Signed counterparts of this Agreement may be delivered by facsimile or electronic mail
and a signed counterpart delivered in such manner shall be as effective to bind the party delivering in
such manner as if such party had delivered a counterpart with such party’s original signature. This
Agreement shall be governed by and construed in accordance with the laws of the State of Chio.

[signature page to follow]
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iN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date first set
forth above.

CITY OF BROOK PARK

By

Print Name:

Title:

County of Cuyahoga ) . 88:
State of Ohio }

This foregoing instrument was acknowledged before me this ___ day of _,20_, by

~, in his/her role as ' of

Buyer, for and on behalf of Buyer.

NOTARY

CUYAHOGA COUNTY LAND REUTILIZATION CORPORATION

By:

Print Name:

Title:

May 2024

RRNS 2105.029
Reviged 10.20.14




EXHIBIT A

LEGAL DESCRIPTIONS
341-23-062 Arden Rear, Brook Park, Ohic 44142
341-23-063 Arden Rear, Brook Park, Ohio 44142
5
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INTRODUCED BY: MAYOR ORCUTT ' =i

AN ORDINANCE
AMENDING SECTION 351.99 (a)
OF THE BROOK PARK CODIFIED ORDINANCES, ENTITLED
‘PENALTY
AND DECLARING AN EMERGENCY.

NOW THEREFORE, BE IT ORDAINED, by the Council of the City
of Brook Park, State of Ohio, that:

SECTION 1: Section 351.99 of the Brook Park Codified
Ordinances, passed by Ordinance No. 4526-1974, on January 3,
1974 and reading as follows:

.351.99 PENALTY.
(a) Parking Ticket Violations. Whoever violates any provision

of this chapter relating to parking ticket violations is
guilty of a misdemeanor of the fourth degree.

Is hereby amended to read:
351.99 PENALTY.
(a) Parking Ticket Violations. Whoever violates any provision

of this chapter relating to parking ticket violatdions is
guilty of a misdemeanor of the feurth third degree.

SECTION 2: Former Section 351.99 (a) of the Brook Park
codified Ordinances, as passed by Oxrdinance No. 4526-1974 on
January 3, 1974 is hereby expressly repealed.

SECTION 3: It -is found and determined that =all formal
actions of this Council concerning and relating to the adoption
of this Ordinance were adopted in an open meééting of this
Gouncil, and that all deliberations of this Council and of any
of its committees that resulted in such formal action were in
meetings opén to the public in compliance w1th all legal
reguirements, including Section 121.22 of the Ohio i

|
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SECTION 4: This Ordinance is hereby declared to be an
emergency measure immediately necessary for the preservation of
public peace, health; safety and welfare of said City, and for
the further reason to amend Sectieon 351.99(a} of the Brook Park
Codified Ordinances therefore provided this Ordinance receives
the affirmative vote of at least Ffive (5) members elected to
Council, it shall take effect and be in force immediately upon
its passage and approval by the Mayor; otherwise, from and aftex
the earliest period allowed by law.

PASSED:
PRESIDENT OF COUNCIL
ATTEST: | APPROVED:
Clerk of Council MAYOR
DATE

THEWITHIN
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INTRODUCED BY: COUNCIL PRESIDENT.SALVATORE;CQA&)

RESOLUTICN NO.

A RESOLUTION
SUPPORTING STATE LEGISLATION TO CONTROL INCREASES IN PROPERTY
VALUES FOR TAX PURPOSES,
AND DECLARING AN EMERGENCY.

© WHEREAS, property tax assessments play a pivotal role in
the fiscal ocutlook of a region, shaping not only government
revenues, but alsc the econcmic well-being of property owners;

and
WHEREAS, fluctuations in property tax assessments directly

impact property owners, high valuations lead to increased tax
burdens; and

WHEREAS, these increased tax burdens directly affect senior
citizens families with children, those on fixed incomes, and
those with mortgage tax escrow accounts; and

WHEREAS, a common trend with property taxes is that the
more populated the county, the higher the property tax is likely
to be. With a population of cver 1.2 miilion residents,
Cuyahoga County stands as one of the most populous counties in
Ohio; and

WHEREAS, the Homeowners Relief Act, or HB 187, is a
response to historic taxable property value hikes, initially
upwards of 40% in some counties, expected in counties undergoing
reappraisals in the wake of pandemic- induced Skyrocketing

property values; and

WHEREAS, [IB 187 would have empowered local elected officials
when it comes to property tax assessments and would have taken
effect for tax year 2023, as several counties brace for sizeable
tax increases; and = : ==
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WHEREAS, HEB 187 passed out of the House of Representatives
58-26, and was amended in the Senate to an expanded homestead
exemption which passed 31-0; and

WHEREAS, the House of Representatives chose not to take any
action on HB 187 during the last session of 2023; and has taken
no action in 2024.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY
OF BROCK PARK, STATE OF OHIOQ, AS FOLLOWS:

SECTION 1: That the Council of the City of Brook Park
hereby supports and urges the Ohio Tegislature to move HB 187
forward making changes to the law governing real property
valuation.

SECTION 2: That the Clerk of Council is hereby directed to
send copies of this Resolution to State Representative Thomas
Patton and State Senator Nickie Antonio.

SECTION 3: It is found and determined that all formal
actions of this Council <concerning and relating to this
Resolution were adopted in an open meeting of this Council, and
that all deliberations of this Council and of any of 1its
committees that resulted in such formal actions were in meetings
open to the public in compliance with all legal requirements,
including Section 121.22 of the Ohio Revised Code.

SECTION 4: This Resolution is hereby declared to be an
emergency measure immediately necessary for the preservation of
the public peace, health, safety and welfare of said City and to
support the passage of EB 187; therefore provided this
Resolution receives the affirmative vote of at least five (L)
members elected to Council, it shall take effect and be in force
immediately upon its passage and approval by the Mayor;
otherwise, from and after the earliest period allowed by law.

PASSED:
PRESIDENT OF COUNCIL
ATTEST : APPROVED:
CLERK OF COUNCIL MAYOR
DATE

INST MENT AS TO LEGAL FORM ™
ORRECTNES L
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CITY OF BROOK PARK, OHIO

RESOLUTION No. X- 2022 |

INTRODUCED BY: counciiMan purour, (/)

A RESOLUTION
ENCOURAGING THE HASLAM SPORTS GROUP TO STRONGLY CONSIDER THE
FORMER FORD PROPERTY AS THE LOCATION FOR A NEW DOMED STADIUM AND
PROMOTING ECONOMIC DEVELOPMENT, AND DECLARING AN EMERGENCY

WHEREAS, the City of Brook Park is committed to the econonmic
development and enhancement of the quality of life of Iits
residents; and

WHEREAS, the City of Brook Park is home to a uniquely
advantageons site at the former Ford property, offering 176 acres
of developable land; and

WHEREAS, a domed stadium at the former Ford property would
leave ample space for a mixed-use entertainment district,
potentially attracting visitors from across the region and the
nation; and

WHEREAS, the location is highly accessible, gitudted near
major interstates (I-71 and I-480), Cleveland Hopkins International
Airport, the RTA Red Line for convenient public transportation, and
less than six miles from the Ohio Turnpike; and

WHEREAS, a domed stadium built at the former Ford property
would offer the opportunity for Northeast Ohie to host a Super
Bowl, a premier event that would bring in significant economic
impact to the State of Ohio; and

WHEREAS, a domed stadium would provide year-round
opportunities for use, facilitating a variety of events and
attractionis that would benefit the region economically and
culturally; and

WHEREAS, the site’s proximity to the Cleveland Browns’
existing Berea conmplex offers logistical and operational
advantages; and

Broqpaiﬁhgme field within
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WHEREAS, maintaining the Cleveland
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the Greater Cleveland area honors the deep historical roots and
passiondte fan base of the team and would ensure that loyal fans
are hnot disenfranchised by travel distance or logistical
complications; and

WHEREAS, the former Ford property and the City of Brook Park
offer many strong strategic advantages for potential entertainment
and/or industrial development, including land availability,
multimodal transportation access, a strong workforce, and more.

NOW THEREFORE BE IT RESOLVED, by the Council of the City of
Brook Park, State of Ohio that:

SECTION 1: That the City of Brook Park encourages the Haslam
Sports Group to strongly consider the former Ford property the
location for the construction of a new domed stadium that would
serve the Cleveland Browns and the broader Northeast Ohio region.

SECTION 2: That the City of Brook Park stands ready to work in
partnership with the Haslam Sports Group to support the development
and success of a domed stadium and associated mixed use
entertainment district at the former Ford property.

SECTION 3: That the City of Brook Park promotes the former
Ford property and the City as a whole as a prime locdtion for major
entertainment and/or industrial development which would create jobs
and enhance the economic base of both the €ity and the region.

SECTION 3: It is found and determined that all formal actions
of this Council concerning and relating to this Resolution were
adopted in an open meeting of this Council, and that all
deliberations of this Counc¢il and of any of its committees that
resulted in such formal actions were in meetings open to the public
in compliance with all légal requirements, including Section 121.22
of the Ohio Revised Code.

SECTION 4: This Resolution is hereby declared to be an
emergency measure immediately necessary for the preservation of the
public peace, health, safety and welfare of said City, and for the
further reason bto encourage the Haslam Sports Group to build the
Browns domed stadium at the former Ford property, provided that
that this Resolution receives the affirmative vote of at least five
(5) members elected to Council, it shall take effect and be in
force immediately upon its passage and approval by the Mayor:
otherwise, from and after the earliest period allowed by law.




PASSED:

PRESIDENT OF COUNCIL

ATTEST : APPROVED:
Clerk of Council MAYOR

DATE

3YAPPROVE THE WATHIN
5 fHﬂ\ T6 LEGAL FORM

‘oh%F{Aw



CITY OF BROOK PARK, OHIOQ *«.m_;;_,’

RESOLUTION No: - N

INTRODUCED BY: MAYOR ORCUTT

A RESOLUTION SELECTING MAYOR HOLZHEIMER-GAIL,

AS THE MAYOR OF THE CITY OF EUCLID IN CUYAHOGA
COUNTY, TO SERVE AS A MEMBER OF THE CUYAHOGA COUNTY
9-1-1 PROGRAM REVIEW COMMITTEE, AND DECLARING
AN EMERGENCY

WHEREAS, the City of Brook Park is located within the
County of Cuyahoga and is therefore part of Cuyahoga County’s
9-1-1 service network; and

WHEREAS, Cuyahoga County convenes a 9-1-1 Program Review
Committee in accordance with Ohio Revised Code, Section 128.06

(B); and

WHEREAS, Ohio Revised Code, Section 128.06 (B) (4)
specifies that all municipal corporations within Cuyahoga
County are entitled to one vote as to the chief executive
officer of one municipal corporation, who shall represent on
the 9-1~1 Program Review Committee all chief executive officers
of all municipal corporations within Cuyahoga County; and

WHEREAS, said chief execulbtive officer representative
shall be selected by the majority of the legislative
authorities of.municipal corporations in Cuyahoga County; and

WHEREAS, Mayor Kirsten Holzheimer-Gail, is currently the
Mayor of the City of Euclid in Cuyahoga County and currently
serves as the President of Chagrin Valley Dispatch, and based
on her service as Mayor and President of Chagrin Valley
Dispatch she 1s familiar with the issues that the Cuyahoga
County 9-1-1 Program Review Committee will review, address, and
implement; and

WHEREAS , this Council desires to select Mayor
Holzheimer-Gail to serve on the Cuyahoga County 9-1-1 Program
Review Committee. ;
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NOW, THEREFORE, BE IT RESOLVED by the Council of the
city of Brook Park, County of Cuyahoga, and State of Ohio,
that:

SECTION 1. The Council hereby selects Mayor Kirskten
Holzheimer—Gail, the Mayor of the City of Euclid in Cuyahega
County, to serve on the Cuyahoga County 9-1-1 Program Review
Committee as the representative of all chief executive officers of
all municipal corporations within Cuyahoga County. The selection of
Mayor Holzheimer—Gail shall be effective upcen the effective date of
this Resolution.

SECTTON 2: It is found and determined that all formal actions
of this Council concerning and relating to the adoption of this
Ordinance were adopted in an open meeting of this Council, and that
all deliberations of this Council and of any of its committees that
resulted in such formal action were in meetings open to the public
in compliance with all legal requirements, ineluding Sections
121.22 of the Ohio Revised Code.

SECTION 3: This Resolution is hereby declared an emergency
measure immediately necessary for the preservation of the public
peace, health, safety and weifare of said City, and for the further
reason that the City of Brook Park would like to select Mayor
Holzheimer—Gail to serve on the Cuyahoga County 9-1-1 Program
Review Committee, therefore, provided that this Resolution receives
the affirmative vote of at least five {5) members elected to
Council, it shall take e¢ffect and be in force immediately upon its
passage and approval by the Mayor: otherwise, from and after the
earliest period allowed by law.

PASSED:
PRESIDENT OF COUNCIL
ATTEST: ) APPROVED:
Clerk of Council MAYGR
DATE

| HEREBY APPROVE THE WITHIN
lﬂ%t UMENT AS TO LEGALFORM ™
A P ORRECTNESS A
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RESOLUTION NO: /4-2834

INTRODUCED BY: MAYOR ORCUTT

A RESOLUTION APPROVING THE
CUYAHOGA COUNTY 911 PLAN ‘
AS ADOPTED BY THE CUYAHOGA COUNTY
9-1-1 PROGRAM REVIEW COMMITTER:;
AND DECLARING AN EMERGENCY

WHEREAS, the City of Brook park is located within the
County of Cuyahoga and is therefore part of Cuyahoga County’s
9-1-1 service network; and

WHEREAS, pursuant to ORC 128.06(D) each committee shall
maintain and amend a final plan for implementing and operating
& countywide 9-1-1 system with specific provisions included
therein; and

WHEREAS, Cuyahoga County has provided a copy of the
9-1-1 Plan dated March 6, 2024 tc Brook Park in accordance with
Ohio Revised Code, Section 128.07; and

WHEREAS, pursuant to ORC 128.08(A) within sixty days
after receipt of the final plan, the legislative authority of
each municipal corporation in the county and of each township
whose territory is proposed to be included in a countywide
9-1-1 system shall act by resolution to approve or disapprove
the plan.

NOW, THEREFORE, BE IT RESOLVED by the Council of the
Ccity of Broock Park, County of Cuyahoga, and State of Ohio,
that:

SECTION 1. The Council hereby approves the Cuyahoga County
911 Plan as adopted by the Cuyahoga County 9-1-1 Program Review
Committee, such Cuyahoga County 911 Plan is attached hereto -and
expressly made a part hereof as if by reference, and marked Exhibit
\\A . 14

MAY 02 2024

O PARY

CITY COUNC




SECTION 2: It is found and determined that all formal actions
of this Council concerning and relating to the adoption of this
Ordinance were adopted in an open meeting of this Council, and that
all deliberations of this Council and of any of its committees that
resulted in such formal action were in meetings open to the public
in compliance with all legal requirements, including Sections
121.22 of the Ohio Revised Code.

SECTION 3: This Resclution is hereby declared to be an
emergency measure immediately necessary for the preservation of the
public peace, health, safety and welfare of said City, and for the
further reason for the emergency is the need to be in compliance
with ORC 128.08(A); therefore, provided that this Resolution
receives the affimmative vote of at least five (5) members elected
to Council, it shall take effect and be in force immediately upon
its passage and approval by the Mayer; otherwise, from and after
the eadrliest period allowed by law.

PASSED:
PRESIDENT OF COUNCIL
ATTEST: APPROVED:
Clerk of Council MAYQOR
DATE

GVE THE WITHIN ™ _
'HEREBJ AE}EES"E}SALFORM ™
0 CIHERECTNESS, \
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RECORD OF REVISIONS

Version

Date

~ Description/Changes.

1.0 {Initial Plan)

March 24, 1986

Creation of Document

2.0

May 10, 2006

Updates to reflect the processing of Wireless 9-1-1 calls.

3.0

February 26, 2013

Updates to reflect new consolidated PSAPs, new County
governmenta! structure, updated PSAP territory index and
updated 911 Fund disbursements .

3.1

April 2, 2013

Update to page 57, North Randall PSAP, lisert new Appendix C—
PSAP Territory to Community Index, Update page numbers and
index accordingly.

3.2

Aprit 19, 2013

Update docunient to include signed signature page.

33

August 1,2013

Update document to reflect PSAP consolidation of Gates Mills to
Chagrin Falls

4.0

June 11, 2014

Updated all ORC numbers to reflect re-numbering by Legislative

Services Commission. Update Section 2.3 and 2.4 to reflect

upgrades to NG911: Update Section 4.3 to designate Cleveland as
a wireless 911 answering point. Update Section 4.5 with current
fund disbursements. Update Appendix A to reflect consolidation of
North Royalton PSAP to Strongsville and North Randall and
Highland Hills to Chagrin Valley Regional Dispatch. Update
AppendixD 10 current wireless serviee providers.

5‘0.

February 10, 2021

Removes City of Cleveland as wireless 9-1-1 call handling PSAP.
Also removed subsidy associated with call handling responsibilities

Lipdated
s Format & Numbering
o Program Review Committee members.
e Language on History, Cuyahoga 9-1-1 History, Funding,
PSAP Territories.
o Appendixd

s 9-1-1Coordinator Responsibilities

s language on current sysiem, Texi-Ta-911, ESINet,
Advanced Location Services, State of Ohio-and Cuyahoga
County Operational Requirements, Cuyahoga County
System Requirements, misdirected calls, MARCS PSAP
Talkgroups, PSAP Relocation, PSAP Redundancies, Future
Operations (ECW Refresh, Future Consolidation & Cost
Structure, Long=Term Planning}

o Appendix 5, Appendix &




5.1

June 9, 2022

Change to Section 7.2 to reflect postponement of charges to PSAP
for AT&T circuit,
Updated
o Format & Numbeting
o Program Review Committee miembers and
acknowledgements
e Recent consolidations
« language replacing “CaliWorks” with “NG911 system”
» Update Appendix 5

6.0

December 13,
2023

Updated Committee name; composure of committee, member
names and titles.

Modified State ESinet Committee to 9-1-1 Steering Committee
Updated Network equipment due to change from ECW to Vesta
Updated Wireless Government Fund to NG9-1-1 Access fee
Modified 9-1-1 Coordinator responsibilities

Added new requirements based on ORC 128 revisions

removed acknowledgements and system requirements no longer
needed with Vesta.

7.0

-

March 6, 2024

Updated Committee Roster _
Updated Committee Membership Language Yo reflect verbatim
ORC 128.06 {B)

Version X.0 — Major Revision.
Vatsion X.1— Minor Revision




9.1-1 PROGRAN REVIEW COMMITTEE

The County of Cuyahoga 8-1-1 Planning Gommittee was established on July 1, 1985 by
the Cuyahoga County Board of Commiissioners (Resolution Nos. 523321 and 526327),
pursuant to Séction 128.06 of the Ohio Revised Code (ORC).

On July 3, 2023, Ohio Governor DeWine signed legislation which requires every county
to maintain a county 9-1-1 Program Review Committee. The legislation replacés the
option for a planning committee. :

ORC 128.06(B) In counties with fewer than five townships, a population in excess of
seven hundred fifty thousand, and which contains more than one public safety
answering point, the composition of the 9-1-1 program review committee shall consist of
five members as follows:

{1) A member of the board of county commissioners, or a designee, who shall serve as
chairperson of the committee;

(2) The chief executive officer of the most populous municipal corporation in the county.
Population residing outside the county shall be excluded when making this
determination.

(3) A member from one of the following, whichever is more populous:

(a) The chief executive officer of the second most populous municipal corporation in the
county; ‘

(b) A member of the hoard of township trustees of the most populous township in the
county as selected by majority vote of the board of frustees.

(4) The chief executive officer of a municipal corporation in the county selected by the
majority of the legislative authorities of municipal corporations in the couinty pursuant to
resolutions they adopt;

(5) A member of a board of township trustees selected by the majority of boards of
township trustees in the county pursuant to resolutions they adopt.




9-1-1 COMMITTEE MEMBERS / ALTERNATES

Chris Ronayne Brandy Carney (Alternate)

Cuyahoga County Executive Public Safety Director — Cuyahoga County
Mayor Justin M. Bibb Dornat Drummond (Alternate)

City of Cleveland Acting Public Safety Director — Cleveland
Mayor Tim DeGeeter Rabert Coury Alternate

City of Parma Public Safety Diréctor — Parma

Trustee Lisa Zver
Olmsted Township

Mayors Rep (Vacant)

9.1-1 TECHNICAL ADVISORY COMMITTEE

The purpose of the 9-1-1 Technical Advisory Commitiee (TAC) is to make
recommendations to the 9-1-1 Program Review Gommittee regarding the operation of
the 9-1-1 system.

The 9-1-1 (TAC) committee shall include:

One member appointed by the Cuyahoga County Police Chief's. Association
One member appointed by the Cuyahoga County Fire Chief's Association
One member appointed by the Cuyahoga County Sheriff

One member appointed by the Ohio Highway Patrol Representative

One Representative of the local Telephone Company

One member appointed by the Township Trustee Association

One member of Cuyahoga Gounty Emergency Management

One member of Cuyahoga Emergency Communications System (CECOMS)




PLAN ADOPTION
This document titled “The Cuyahoga County 9-1-1 Plan” is adopted by the 9-1-1 Program

Review Commitiee pursuant to the requirements specified in Section 128 of the Ohio
Revised Code.

As adopted on this __ 6% _day of _March , 2024.

Cuyahoga County Executive
Chris Ronayne

City of Cleveland
Mayor Justin M. Bibb

City of Parma
Mayor Timothy DeGeeter

Olmsted Township
Lisa Zver, Trustee

Mayors Representative




SCOPE

This document has been prepared pursuant fo the requirements specified in Sections
128.071 through 128.99 of the Ohio Revised Code (ORC) and 5507-1-01 through 5507-1-
18 of the Ohio Administrative Code (OAC).

9-1-1 PLAN AND AMENDMENT APPROVAL REQUIREMENTS

This plan will be reviewed annually, and subsequent modifications to this plan shall be
signed and dated by Cuyahoga County 8-1-1 Program Review Commiliee members. The

Plan will be modified and amended as needed with respect to new information, emerging
technologies, accumulated experiences, or in response to legislative changes. Cuyahoga
County is committed to working with the local jurisdictions in pursuit of the most cost-
effactive and efficient implementation of NG8-1-1 services within the County.

The 8-1-1 Program Review Commiltee shall, not later than April 3, 2024, file a copy of the
current 8-1-1 Plan with the Ohio 9-1-1 Program Office and every March thereaiter. In
addifion, any revisions or amendments io the plan must be filed no iater than 90 days
after adoption.

Pursuant 1o the Ohio Revised Code Section 128.07, the 9-1-1 Program Review
Committee shall send a copy of the final plan to the County Executive, and {o the
legislative authority of each municipal corporation in the county, and to the hoard of
township trustees of each township in the county either by certified mail or, if the
committee has record of an internet identifier of record associated with the board or
legisiative authority, by ordinary mail and by that internet identifier of record.

A copy of the plan shall also be delivered to the board of trustees, directors, of park
commissioners of each subdivision that will be served by a pubtic safety answering
point under the plan.

Additionally, pursuant o Ohio Revised Code 128.08, within sixty days after receipt of
the final plan as discussed above, the County Fxecutive and the legislative authority of
‘each municipal corporation in the county and of each township whose territory is
proposed o be included in the countywide 9-1-1 systemn shall act by resolution to
approve or disapprove the plan. Each such auihority immediately shall nofify the County
Execulive in writing of its approval or disapproval of the final plan. Failure by a board or
legislative authority to nofify the County Executive of approval or disapproval within
such sixty-day petiod shall be deemed disapproval by the board or authority.

The countywide plan is deemed effective if all of the following entities approve the plan
in accordance with this section:
{1} The County Executive;

{2) The legislative authority of a municipal corporation that contains at least thirty per
cent of the county's population;

{3) The legisialive authoiities of municipal cofporations and townships that contain at
least sixty per cent of the county’s population or, if the plan has been approved by a
municipal corporation that contains at least sixty per cent of the county’s population, by




the legislative authorities of municipal corporations and townships that contain at least
seventy-five per cent of the county's population.

After a countywide plan approved in accordance with this section is adopted, all of the
telephone companies, subdivisions, and regional councils of governments included in
the plan are subject to the specific requirements of the plan and to this chapier.

The final plan shall specify;

Which telephone companies serving cusfomers in the county and, as authorized
in division (A) of section 128.03 of the Revised Code, in an adjacent county will
participate in the 9-1-1 system;

The location and number of public safety answering points {(PSAP);

How the public safety answering points will be connected to a county’s preferred
next generation 9-1-1 system;

£rom what geographic territory each public safety answering point will receive 8-
1-1 calls; whether enhanced 9-1-1 or next generation 9-1-1 service will be provided
within such territory;

What subdivisions will be served by the public safety answering point,

And whether a public safely answering point will respond to calls by directly
dispatching an emergency service provider, by relaying a message to the
appropriate emergency service provider, or by transferring the call to the
appropriate emergency service provider;

How originating service providers must connect fo the core 9-1-1 system identified
by the final plan and what methods will be utilized by the originating service
providers to provide 8-1 -1 voice, text, other forms of messaging media, and caller
locafion to the core 9-1-1 system;

That in instances where a public safety answering point, even if capable, does not
directly dispatch all entities that provide the emergency services polentially needed
for an incident, without significant delay, that request shall be transferred or the
information electronically relayed to the entily that direclly dispaiches the
poientially needed emergency services;

Which subdivision or regional council of governments will establish, equip, furnish,
operate, and maintain a particular public safety answering point;

A projection of the initial cost of establishing, equipping, and furnishing and of the

annual cost of the first five years of operating and maintaining each public safety
answering point;

Whether the cost of establishing, equipping, furnishing, operating, or maintaining
each public safety answering point should be funded through charges imposed
under section 128.35 of the Revised Code or will be allocated among the
subdivisions served by the answering point and, if any such cost is to be allocated,
the formula for so ailocating it;
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= How each emergency service provider will respond to a misdirected call or the
- provision of a caller location that is either misrepresentative of the actual location
or does not meet requirements of the federal communications commission or other
accepted national standards as they exist on the date of the call origination
All applicable requirements can be found throughout this document.

Any amendment fo the final pllan shall require a two-thirds vote of the committee,
Amendments are required for any of the following purposes.

= Expanding the territory included in the countywide 9-1-1 system;

= Upgrading any part or all of the countywide 9-1-1 system .

= Adjusting the territory served by a public safety answering point;

» Permitting a regional council of governments io operate a public safety answering
point;

= Re-prescribing the funding of public safety answering points as between the
aliernatives set forth in division (A)(7) of section 128.07 of the Revised Code;

s Providing for wireless enhanced 9-1-1;

w Adding, changing, or removing a 8-1-1 system service provider as a participant in
the countywide 9-1-1 system;

« Providing that the state highway patrol or one or more public safely answering
points of another 8-1-1 system function as a public safety answering point or points
for the provision of wireline or wireless 9-1-1 for all or part of the territory of the
system established under the final plan, as contemplated under division (1) of
section 128.03 of the Revised Code; ‘

= {9) Making any other necessary adjustments to the plan.
Changes to the plan are documented in the following manner:

» The new Plan version number following the annual review and update cycle, or
following any interim update that was necessary. The number given at that time is
a full number, that is, 1.0, 2.0 eic.

= Any changes made to the Plan onan interim cycle are given a fractional number,
that is, 1.1 or 1.2, efc.

Upon approval by the 9-1-1 Program Review Committee, the plan shall serve as the
reference on the configuration of Public Safety Answering Point (PSAP) territories in
Cuyahoga Gounty.

In addition, it is a requirement of this Plan that agencies considering consolidation or
adjusting the territory served by a PSAP rmust inform the 9-1-1 Coordinator of such efforts.

1




9-1-1 SYSTEM FISCAL REPORT

Pursuant to Ohio Revised Code, the County Program Review Committee shall, not later
trian the first day of March of each year, submit a reportto the political subdivisions within
the county and to the 8~1-1 Prograim Office detailing the sources and amounts of revenue
expended fo support and all costs incurred fo operate the countywide 9-1-1 system and
the public safety answering points that are a part of that system for the previous calendar

year.

12




1 HISTORY OF 9-1-1

The concept of a three-digit uniform emergency {elephone number has existed for
decades in the United States and for even longer in Great Rritain and other European
countries. In 1957, the National Association of Fire Ghiefs recommended the use of a
single number for reporiing fires. While no action was taken at the time, the concern of

the firefighting community set the groundwork for future governmental action.

In 1957, a Presidential Advisory Commission recommended sstablishment of a common
nationwide telephone number for public use in an emergency. In November 1967, the
CGC met with the American Telephone and Telegraph Company {AT&T) to find a means
of establishing a universal emergency number that could be implemented guickly. In
1968 the digits 9-1-1 were reserved for this purpose. Later that same year, the first 9-1-
1 call was placed from the Haleyville City Hall in Alabarna to the cily’s police station.

In the early 1870's technological advances in communications led to the establishment of
Enhancad 9-1-1 {(E911) services that originally included 9-1-1 selective routing, automatic
location information {ALl) and automatic number identificalion (ANI). By the end of 1976,
9.1-1 was serving about 17 percent of the population of the United States. In 1979,
approximately 26 percent of the population of the United States had 9-1-1 service, and
nine states had enacted 8-1-1 legisiation. At this time, 9-1-1 service was growing at the
rate of 7D new systems par year. By 1987, those figures had grown o indicate that 50
percent of the US population had access to 9-1-1 emergency service numbers.

ED11 eventually evolved to include selective ransfer, fixed transfer, alternate routing,
default routing, PSAP evacuation {abandonment) routing and call detail record. The ability
to autornatically identify the location of the ielephone from which the call originated made
8-1-1 an even more aliractive sysiem for urban, multi-jurisdictional areas. At the end of
the 2Dih century, nearly 93 percent of the population of the United States was covered by
some type of 9-1-1 service. Ninely-five percent of that coverage was Enhanced 9-1-1 (ES-
1-1). Currently, 96 percent of the geographic US is cumrently covered by some type of 9-
1-1.

Location-based funclionality remains at the center of our legacy 9-1-1 system today.
\When a 9-1-1 callis made, it arrives at the appropriate PSAP after itis routed across the
public Switched Telephone Network (PSTN) fo a special, often dedicated, ielephony
switching platform called a selective router. To determine roiiing, the tandem office 9-1-
1 selective router queries the selective routing database {(SRDB) using the ANI to match
the location of the caller fo the emergency service number {(ESN), which defines the
appropriate PSAP. The ESN is predetermined for each possibie originating telephone
number using master steet address guide {MSAG). When the voice call with its
associated ANl is delivered 1o the PSAP, another query is made from the PSAP's
equipment to the ALl database, again using the ANI as a search key. The associated ALl
record is then returned to the PSAP where the customer premise eguipment (CPE)
displays ihe jocation on the call taker cornputer display.

When wireless telephone service emerged and began o sweep the country in the early
1990s, the legacy 9-1-1 network faced another challenge. At that fime, wireless phones
were not usually used for wireline replacement bui rather foi mobile calling typically
outside of a building. In the E9-1-1 system, location information was based on the fixed
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installed-location address of an originating telephone number. Because wireless devices
have no fixed service Jocation, new technologies had fo be created in order to provide E9-
1-1 services to all wireless callers.

In 1996, the Federal Communications Corhmission (FCC) responded fo this need by
issuing the Wireless Enhanced 9-1-1 Rules. This order established and required
enhanced wireless 9-1-1 services. In order to provide camiers with a staged
implementation, the FCC ordered wireless carriers 1o provide the service in two phases.
Under Phase §. within six months of a valid request by a PSAP, wireless carriers had to
deliver thie B-1-1 caller's voice and originating cell site Ipcation fo the most appropriate
PSAP. Phase.ll required wireless cariers, as of October 1, 2001 and within six months
of & PSAP reguest for location information, to improve the location information used for
call routing and caller location by providing the 9-1-1 system with the latitude and
longitude of callers. Carriers were allowed to choose handset-based location technology
within individual wireless phones — or network-based location technology using cell-tower
triangulation.

The order also set technical and accuracy requirements for cariers based on the type of
implementation they chose. Localion accuracy for handset-based fechnology had to be
within 50 meters for 67 percent of calls and within 150 msters for 90 percent of calls.
Location acciracy for network-based solulions had io be withim 300 meters for 80 percent
of calls. :

Next Gensration 9-1-1 {NGS-1-1) refers to an initiative aimed at updafing the 8-1-1 service
infrastructure in the United Sieles and Canada ito improve public emergency
communications services in a wireless mobile society. [n addition to calling 9-1-1 rom a
phons, it intends to enable the public to transmit texi, images, video and data to the 9-1-
1 call center {PSAP). The NG8-1-1 system is viewed as an evolutionary fransition to
enable the general public to make a 9-1-1 “call’ from any wired, wireless, or internet
Protovol {IP) based device, and allow the emergency senvices communily fo fake
advantage of E9-1-1 call deliverty and oiher functions through new intemeiworking
tachnologies based on open standards. By enabling the general public fo access 9-1-1
services through virtually any communications device, the NG2-1-1 system provides a
more direct ability to request help or share crilical data with emengency services providers
from amy location. In addition, call takers at the PSAP will be able to fransfer emergency
calls to another PSAP and forward the location and other critical data, such as text
messages, images, video, with the call.?

tjfprmation forthe section Siled “History” gathered from NENA “2-1-1 Origin & History” and The Industry
Coundi! for Emesgenty Response Techaologies, “History of 9117
Tounty history oollectet] from archived files and courtesy Ms. Johin Snack,
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1.1 Cuyahoga County 8-1-1

Prior o the rinid-1060s, traumatic injury and sudden finess accounted for a large poition
of deaths throughout #he country. There were no organized emergency medical response
plans in place. There was no central telephone mmber to contact o reguest assistance.
if you were able to dial a number where someone could send help, often ihe local
motizian of 2 police vehice would respond and deliver the victim to e hospital. Hospital
personne) rarely had any pror knowledge of what they might face when injured vicims
anived. Precious fime was lost in transport of critical injuries and lack of preparation at
the hospital.

Cuyahoga County inffially became involved with emergency communicaiions some time
before ©-1-1 came into existence in this region. In the mid-1870s, with funding from the
Robert Wood Johnson Foundation {CEO of Johnson & Johnson) and the Greater
Cleveland Hospital Associafion, Central Medical Emengency Dispatch (C-MED) was
Formed.

Forty-three regions in 32 states were chosen pul of 251 applications {0 receive funding
from the Robert YWood Johnson Founadation. Cuyahoga County Regional ERMS Response
Program recsived a tota) of $398,580 between July 4074 and June 1977. These funds
were usad to purchase two-way radios for hospitals and ambulances and o build out a
. ceiniral communications center {C-Med). Cleveland EMS Medic 9 (based out of University
Hospitals af fhat fime) responded to iis first call at 9:00 a.im. on Ociober 13, 1975.

Establishing communications belween “first respondesrs” and hospitals was a critical siep
in trawma survival suppoit. Housed at 1021 Fudlid Avenue, and staffed by Emergency

 Medical Technicians, C-MED's main funciion was o coorndinate commumnications between
amibulances and hospitals for the City of Cleveland. By the iate 1970s, C-MED was
peifionming this function for the majorlly of jurisdickions i Cuyahoga County.

The Robert Wood Johnsor Foundation confinued to fund the backbone infrastructure
nationally and faciitate cooperation with large corporations znd ielecommunications
providers fhroughout the 1970's to form the nation’s first 8-1-1 system. During the eary
1980's C-Ned parinered with Military Assistance to Safiety and Traffic (MAST) to provide
communications and coordination between EMS units and Anmy medical heficopters
stafioned &t Cleveland Hopkins Aiport to provide med-evac senvices fhroughout the
colmnty.

In eatly 1985, Cleveland EMS decided to take their EMS communications in-house. G-
MED became Cuyahoga Emergency Commumicafions Sysiem (CECOMS) and was
moved to fhe first floor of 1255 Euclid Avenue. Wihite sfill taking calls for Cleveland EMS
and sumounding communities, their priority during fhis fime was to assist Cleveland with
training and migration to their own EMS dispatch, coordinating records, @nd creating the
WMaster Strest Address Guide (MSAG) for Cuyahoga County.

On July 1, 1985, Cuyahoga Counlys 8-1-1 Planning Committee was established by the
Boand of County Commissioners’ Resolufion No. 523321 ms amended by Resolution No.
526327

In January 1986, “The Proposal for the Implementstion of a Counfywide 8-1-1 System”
was presented by the 8-1-1 Planning Commiltee to the Cuyahoga County Board of
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Comissioners. Piior to this date, there had been no omganized system of 9-1-1
anywhere in the county. This document was prepared pursuznt i fhe reguirements
spesified in the Ohio Revised Code {ORC). # provided the County's Board of County
Commissionans, municipsl corporations and boards of township tusiees with woritten
descipfion of the proposed Countywide 8-1-1 System, ihe propesed Public Safely
Answering Point (PSAP) temitories, the location of the PSAPs, the System's features and
operatins, and fhe inifial and recurring cosis. The Chio Bell Telephone Company
extimated that fhe 8-1-1 System could be implemenied ooumiy-wite 14-18 moniths after
the plan was approved maldng & feasible fhat 8-1-1 senices would be available to
imdividualls in the County during the last guarker of 1987.

A one-time cost of installing the B-1-1 Nelwork and establishing fhe Data Management
System's detsbase was esfimated to be $3,850,218. The State of Ohio paid ihese costs
im @ tax oredit to Ohio Bell. The estimated annwal cost of mainiaining the 8-1-1 Network
and Data Management System’s database was $938.855. Al telephone subscribers in
e coumnty would egually coniibute to this cngoing monihly cost at & rate of 12 cents per
lline.

Costs for each Public Safely Answering Point (PSAP) were primatily related fo the
equipmant installed and maintzined at te Prmary, Secomdary and Default PSAPs. It
was detenmined the cost savings derved from leasing eguipment from Ohip Bell as
opposed ito purdhasing and maintsining equipment firom anotther vendor was significant.
Iniiall one-fime installation fees were estimated io be $1,258673 amnd monthly lsase and
maintenanoe fees totdled approximately $59,713. These costs included all Primary,
Default znd Scoondany PSAPs and incladed fhe following fumctions and senvices:
selective routing, default roufing, sutornafic numbsy identification (ANI), call transfer, call
hold, calll refum, forced disoenpect, alfernate rowiing, automatic location identification
(ALY, hand oopy with and withoud address. This plan was adopted and executied on March
24, 1986, Cuyzhogs County’s $-1-1 system went ive i Novemmber 1987.

As ol phone senise profiferated during the early 1900s, CECOMS became the Primary
Safety Answering Point for all wireless 8-1-1 calls made in the County. CECOMS siaff
wouild establish the location of the caller and then route the call to the appropriate PSAP
for dispatch.

lin addition, CECOMS became a regional information gathering and deciphering point for
ANMBER Alerts, muiusl 2id coordlinafion, severe weather alerts and telephone support for
coumty PSAPS.

in 2012, Cuyahoya County contracted with Attevo fo compicte 2 defailed assessment of
the 48 PSAPs ihat existed ot that fime. The purposs of the study was o dietenmine where
overlaps between PSAPs sxisted and o develop a plan for effidendies including PSAP
consolidations. Oweall, the study concluded that Cuyzhaga County should work to
significantly reduse the mumber of PSAPs countywite. Cuyshoga County made the
reduciion of PSAPs = priorily while furthering fhe County’s mission for regionzal
ooliaboration in 2011.

In order to support these colisborations, Cuyahoga County invested over 15 milion
dollars to provide state of the art Next Generabion o1 (NGO-1-1) equipment wiih built-
in redundancies such as dual conneclions to bofh he Clevelmnd and Colimbus host.
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When the NG2-1-1 Systemn went fve in 2015, 140 workstations were deployed to 37
piimany and 2 secondary PSAPs throughout the county.

in addition to the NGB-1-1 eguipment and 10-year maintenance and support confract,
Cuyahoga County entered into a five-year contract with AT&T to supply the backend
infrasthuciure o support netwerk connectivity. The opsls for ol ECW and AT&T are
oumently supported by Cuyahoga Counly’s poilion of the Wieless Govermment
Assistance Fumnd.

During 2014, Cuyahoga County hegan implementation of NGB-1-1 nelwork for all
Cuyahoga County PSAPs. Under conlract with Emergency Call Werks (ECW) and AT&T,
PSAP oitovers to this mew fechnology continued through mid-2015. This technology
featunes @ hosted system with redundant technology that allows agency users fo log in
firom amy ECW station and receive thelr calls.

On July 1, 2017, Cuyehoga County deployed a web-based Text-To-911 service, allowing
anyone within the boundaries of Guyahoga County to be able to text message 9-4-1.

Curently, there are 22 Primary PSAPs throughout the county. CECOMS continues 1o
provide support through wireless call answering and roufing, Text-To-811 coordination,
AMBER aletts, westher advisories, assistance to PSAPSs in locating callers, MABAS
support, media alerts, , license plate reader program management, back-up EMD for all
PSAPs, countywide dispatcher training, hospital resirictions amd over-fides, HAZMAT
reporting, Radio CommunicationsMITAC assignments, mass nofificaions coordination,
major emergancy incident communicalions coordinatfion, State of Ohio Emergency
Response Plan and mass casually incident covrdinalion.

The coumty entered into & confract with Mission Critical Parners in 2022 and is currently
wroridng ©n a county-wide emergency communications assessment, due fo be complete
in October 2022.

1.2 9-4-1 Coordinator Responsibilities

iLegislation reguires each counly 10 appoint a county 9-1-1 coordinator to serve as the
administrative coordinator for afl PSAPs parlicipating in e countywide 9-1-1 final plan.
The coprdinator must also serve as a Baison with other coumnty coordinators and the 9-1-

1 Program Office. ‘ '

The County 8-1-1 Coordinator, after consultztion with representatives of the county, the
munisipalities and jocal public safely agencies shall:

» INlaintain & county plan for 8-1-1 enhanced service throughout the county. The
plan shall specify.
o The number and locations of all PSAPs senving municipaliies within the
po1nty;
o The procedure each PSAP will employ for contimuing essential 9-1-1
sernvices during the loss of commencizl [pomer,
o The number of fines and call-{aker position that each PSAP will utilize
o Nonitor for compliance with the standads s report the resufts on a regular
basis to the 8-1-1 Program Review Commitiee.
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» Ensure that address and mapping data is updated in the emergency sewiCes
communication system database and mapping system within thirly days of
receipt of notice or request for change.

o Management and maintenance of the 0-1-1 database is a primary responsibility
of the Counly 8-1-1 Coordinator. A very important component of this task is
the information provided by the call takers and dispatchers at each PSAP.
PSAPs shali provide information about erroneots location information provided
on the AL screen and any cormeciions provided by the caller. Fach PSAP shall
complste a Trouble Reportfinquiry Form for every 9-1-1 call that experiences
problems {(ANI failures, database erors, efc.). These trouble reporis shall be
routed to the 9-1-1 Coordinator who shall ensure that 9-1-1 trouble reporis are
consistently completed and incorporated info the Master Street Address Guide
{MSAG) database.

» In order o mainiain an accurate MSAG, the goveming body of each
municipality shall provide the daia necessary for the Aufomatic Location
identification capability of the 8-1-1 Emergency Telecommunication Sysiem as
follows:

o Correct or verify the accuracy of the street and address information;

o YWhere necessary, supplement the street and address information;

o Label the map to indicate political boundaries, fire service Zones,
emergency medical service zones and police service zones;

o Advise of any new developments, streefs and or addresses

» Provide for a complete annual review of the entergency Sevices
communication system land line database by obtaining current records from
the appropriate telecommunications companies.

» Oversee training for PSAP operalors on various issues.
» Ensure PSAP eguipment works correctly and efficiently.
» FEvaluale new equipment.

» \Work with addressing authorifies, telephone companies, and GIS personnel
o provide for the accuracy of the 8-1-1 database.

» Mainiain the low enforcement, fire, and emergency medical senvice
response boundaries for the public safety answering point service area.

2 CURRENT COUNTYWIDE 9-1-1 SYSTEM

Under the 9-1-1 system in Cuyahoga County, persons in need of police, fire andfor
smergency medical services dial ortext 8-1-1. in Cuyahoga County CECOMS is the only
wireless PSAP. This means that all 9-1-1 wireless and VoIP calls and texis within the
County autoratically route io CECOMS, which then directs the call to the appropriate
PSAPR.
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Seleclive sltermate and default routng are 8-1-1 call reuting methods that use an E9-1-1
conitiol office/selective router to send wireline calls to fhe appropriate PSAP based on the
location of the caller.

Bagic 9-1-1 systems have an mherent dispariy between central cfficeftandem/LEC
boundaries and public-safely agency jurdsdiciional boundaries. Selective routing
overoomes fhis problem by rouling calls to appropriate PSAPs based on the caller’s
teleplione number (ANI) and its associated Emergency Servite Number (ESN). The ESN
designates a specific gepgraphical area having a unigue comibinstion of lawy enforcement,
fiire amnd medical response agencies.

Aternaite routing provides call handling at a pre-selRcio PSAP, when the identified
priimary PSAP is incapable of handling traffic due fo being foo busy or offiine. Default
rouing is the capability of routing the 9-1-1 call to a pre-designated default PSAP, when
he G-1-1 call cannot be selectively routed due to AN failune or unavailable ALL

Cuyahoga County currently has 22 Primary and 1 Secondary PSAP Teritories. Each
PSAP posifion is eguipped with nelwork comneclivity, CPU with software installed,
keyhoard, and two moniters. In addition, the NGB-1-1 Systemn will display at the Primary
PSAP the Automatic Number identification (AN§) and Avtomeatic Locaiion identification
(ALY from which the 8-1-1 call is originating along with mapping and GPS coordinates.

Cuyahoga County shall determine the mumber of 8-1-1 workstations allocated o each
PSAP besed on several factors inchding cafl volume, siaffing and back-up
responsibilties. In additon o the number of designated workstations, a PSAP may elect
tto purchiese addifional workstations fiom the 8-1-1 sysiem vendor. All costs for additional
workstations — mcuding inifial purchase and recuning maimienance — will be the
nesponsibility of the PSAP. ‘

21 Text To 91-1

Cuyshoga Counly implemented Text-to-8-1-1 on July 1, 2017 wiiizing a web-based
application through Comtech. As wilh 9-1-1 calls, fext messages sent within the
jurisdictional boundaries of Cuyshoga County are voutied directly to CECOMS. CECOMS
identifies the sender location, gathers pertinent dispatch information amd relays it to the
appropriate PSAP

Im Novemher of 2018, Cuyahoga County completed an upgrade to air improved i3 solution
for Text-To-9-1-1 enabling CECOMS to transfer verfied text fo 8-1-1 calis for senvice to
fhe appropriate PSAP.

22 Advanced Location Services

In Otober 2048, Cuyahoga County integrated Rapid 508 into fhe NGS-1-1 system. This
integration allows for enhanced lecation accuracy with inbound wireless 9-1-1 calls by
providing precise handset location from a variety of semsors om maodemn devices such as
GPS, Wi access points, cell towers, Bluetooth beacois and barometiic pressure
sensors. This technology provides more accurate location identification of callers which
is essamtial in providing fast and accurate processing of 8-1-1 calls.




2.3 ESINet

An Emengency Senices Infemet Protocs] Network (ESiNe) is a metwork capable of
receiving and eiaying emergency calls, fexts and other fonms of meedia o PSAPs. As of
the date of fhis plan, the State of Ohio i in fhe plaming siages of implermenting a
statewidle ESINe=t.

in Oiio, meadly twalve milion 8-1-1 calls are made sach year by residents and Visiors.
Tihe legacy 9-1-1 system, athough once highly effective, is often imcapaible of transfenring
diaita and location information. Today's modem communicatins devices utilize profocels
fivalt mre incompalible with legacy ©-1-1. Addifionslly, cunment 941 infrastruciure s
inadeguate to support even motest intreases in amdhwiidtin.

i emder to maintsin 2 high level of sewics, Ohic’s fulure 8-1-1 systems must be capalbie
of aooepting “cails” from any commumicafion device. Most Ohio PSAPs ane mok eguipped
o zonept or respond to calls from lamge seyments of the populEtion who ufiize the ever-
expanding specium of communicabors devices. In addifion, some of the key
iinfrasimchure on whith fhe lsgany systern depends is aging and will beopme progressively
vulimeraible iF it is mot maintained, upgraded or replaced by mewer, more resilient
tedhmoingy.

For fhese reasons, fhe Ohio General Assewibly recognized the importance of tramsificmning
o INGD-1-1 system that uses an Emergency Senvices inftermet Profiooo! Networlk to defver
and provess 9-1-1 traffic. '

As e State of Ofip moves closer to implementing statewite NGI-1-1,, ihe Coumnty will
work to devise @ long-term plan for implementztion whille being cogmizant of the needs
for the dailly operations and any addfional impacis a NGS-1-1 emvirommiemn wiilll have on
inrastuctore, policies, ¢all rouling and raining. YWe will pantmerr with oo chosem call
handiling eyuipment (CHE) vendor, local exchamge camiers, Imtennet service providers
and wireless canisrs ito assistwith a syccesshul iransition to NGD-1-1..

The increase in data that will be ayailable to PSAPs will kely result im PSAP staff
meeding atdiion) skill sets that may be overlooked in today's 9-1-1 emviomment. The
County willl work dlosely with PSAPs help prepae for upeoming canges. PSAP
managers should be prepared to deal with telecommumicaions mow awiimg tie atbility to
view photos and/or videos of an incident that may be disturibing. Amdl lastly, we will keep
stalaholders informed shout project tasks and mitestones, amd amy possible impacis
fhat can be expecied throunghost the transiiion.

The NGB-1-1 PSAP environment, from new technsiogy, capaliities and jol sidl
renuirements, may petentislly creste a mone stressful wolk emvironment for 9-1-1
professionals. PSAP managers should be aware of #his and tive meed to enswre lnat
best practives regarding training, staffing and wellness programs e wmdierstood and
fioltiowed. '

in &n integrated NGY~1-1 emironmest, i will be moe kel that calls are mouted fo
altemnate PSAPs, wiich may impact the abiity of telecommuinicators to interact in fhe
wome localized manmer with callers. PSAP managers should e auwane of ik zmad v
wiith tiheir parsonng] to provide fhe appropriste smppot o minimize any megative impacts
o wall provessing for those emergency calls wihich are answered by an aliemate PSAP.
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PSAP managers should ensure that thelr personnel are fullly trained on the steps o take
1o suocessiully process calls from other PSAPS, including ihe process necessany lo
dlispatch the appropriste resources when the homal PSAP is unavaiabie for any
rEBAS0N.

3 OPERATIONAL CONSIDERATIONS

The vontinuad suocess of the countywide 8-1-1 systemn is dependent upon maintaining
g standands and standandized processing of 9-1-1 calls. To provide and maintzin the
highest possible quality of public safely service to Cuyahoga County, the Cuyahoga
County 9-1-1 Program Review Commitiee shall review, recommend, and facilitate
wpdates in the polices and procedures of the Public Safiety Answering Point (PSAP)
operstion relative to 9-1-1 operafions, and upgrades in eguipment and faciiities. The
Cuy=hoga County 9-1-1 Operafing Procedures Manua! approved by the Program Review
Commitiee shall provide gridance fo all PSAPs for fhe operation of the Cuyahoga County
9-1-1 System. '

All PSAPS operafing in Cuyahoga County shall comply witf applicable law. This Plan
siiives to recognize a variety of options for the omganization of 9-1-1 services throughout
the County. The following terms describe the fypes of 8-1-1 senices cumently being
uffilized in Cuyahoga Counly via Public Safety Answering Points (PSAPs). Cuyahoga
Coumty recognizes multiple types of PGAPS:

Primrary PSAP

The Primary PSAP is a fully operational and staffed 24/7 answering point thal receives
impoming ©-1-1 land-line based calis from e public and typicallly but not always direcity
Hispatches police, fire, and emergency medical sewice personnel in response fo the call.
For sach call, the dispatcher will be able to view the callers teflephone mgnber and
address when received via a landling, a5 well as fhe police, fie, or emengency medical
jurisdiction for that address. The PSAP will dispatch appropriste persomnel for the
. departments ahd juisdiclions it senves of willl transfer the czll to a PSAP Associale vith
independent dispatch. There can only be one Primary PSAP per PSAP Temitory. Refer
4o Appendix 1 for = list of the Primary PSAPs in Cuyahoga County. The following outlines
reguired standards for a PSAP in Cuyahoga County:

e Primary PSAP that opemales 24-hours-perday and seven-days-a-week;
capable of answering ali three ypes of calis: polive, fire, and EMS.

o Each PSAP must have a wiitten 8-1-1 protocel.
» Each PSAP must uifize standardized, technically conmpatibie 9-4-1 hardware
and scftware for PSAP instaliafions.
o All PSAPs must coordinate with their aliermate PSAPs, so backup for loss of
amergency commumications San ooour fmnrmexdimtiely.
Secondary PSAP

The PSAP teowhich the Primary PSAP may fransfer o-1-1 calls. A Secondary PSAP may
e 8 Primaiy PSAP in a different PSAP Tenitony and may seve as a secondary PSAP
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for @ number of Primary PSAPs. Section 6.0 identifies the recognized Secondary PSAPs
in Cuyahoga County.

Alternate PSAP

A PSAP 1o which ©-1-1 calis are fouted when the lines are busy or there is an
equipment failure 2t a Primary PSAP. An Alternate PSAP may be a Pimary PSAP in a
different PSAP sevice amea.

Subdivision PSAP

i ocaterd within the teritory of a municipal corporation or township that serves as @ Primary
PSAP and dispatches emergency services. May operate as a Secondary PSAP if a
Memotandum of Understanding {MOU) has been established between ihe Subdivision
and the Primary PSAP regarding ihe transfer of 8-1-1 calls {o the Subdivision.

Default PSAP

The PSAP tio wirich the 8-1-1 calls are routed when the network system cannot determine
ihe PSAP Ternitory from which the 8-1-1 calls are originating, and thus, the Primary PSAP
o wiilch the 8-1-1 calls should be routed. The CECOMS Center PSAP shall serve as the
defauli PSAP for Cuyahoga County.

Consolidated or Regional PSAP

Consolidated or Regional PSAPs are a resuft of merging mulliple PSAPs into a single,
wmified team with common operating piatforms. This includes the sharing of space,
personnel, eguipment and procedures for 0-1-1 semnices among Primary PSAP ferritories
andlor by providing countywide services. A consolidated or regional PSAP provides 8-1-
1 call answering and emergency seivice dispatching to all portions of the joint service
district, The administrative organizational structure can be memorialized by contrachual
agreement of Counci of Governments {COG).

For the purposes of this plan, any consolidation of two fo four primary PSAPs
shall be considered “Consolidated” and five or more as “Regional”.

Each physical location, whether it operaies under contractual agreement or COG will be
recognized as a separate PSAP, operating in separate facilities, with separate ORF's,
separate MPLS and separate operating authoriiies.

Wireless PSAP

AWireless PSAP is a Primary PSAP wherein wireless and Vol calls are routed directly.
CECOMS is the only Wireless PSAP in Cuyahoga County. .

Remote Dispaich
The NGB-1-1 system supports the virtual PSAP Operator position capability as a standard
fumction of its client software. This feature allows any installed and configured operator
posifion in the network fo securely access the system by logging in at another PSAP fo
receive calls for their "home” PSAP. The capabilily does not require software to be
installed or any configuration of the workstafion, as all users and respective seltings are
loaded to the remote workstation from the server. |n effect, fhis feature provides a




teleoommimicator with access to distinct PSAP sefiings, resounces, and configurations
amywihere in fhe metwork.
irements

3.1 State of Ohio Operational Requin

in omer tomainsin funding fhiough fhe NGD-1-1Assistance Fund, all PSAPs
must achieve compliante with Ohio Adirminisirative Code {ORC),
wihiich requires adhershce to certain techmical, training and operaiiona! standards and
promotes best practives fhat ensure consistent, quality 9-1-1 senvice delivered by well
traiined personng] to @l residents of, visitors to, and individiuals who work in Cuyahoga
. County. These dishursements benefit all Primary and Secondary PSAPs in Cuyahoga
County &s the funding provides suppori for onsts of the system's equipment, cali-Halding
application, and obnmechivity.

The Ghile Revised Code requites the 8-1-1 Steering Committee o establish operational
standamds for puliic safety answering points eligitle for wireless refimbiersement. The 9-
-1 Steering Commiltes adopted such standards on April 28, 2016. The office of the
9-1-1 administrator, in parinership with the locall 8-1-1 coorndinators and PSAP
manayers, review these stendards every five (5) years and malke recommendations
for addition, deletion, and/or revision to the state 9-1-1 stieering commities. The
st wpdlate cocuined in 2021.

Cuyahoga County reseives monthly dishursemnents firmm the State NGD-1-1 Assistance

" Fumd, These disburssments benafit all Primmary and Secondary PSAP's im Cuyalhoga
County =s the funding provides suppo:t for costs of the system’s equipment, call-aking
application and connedivity.

The Cuyshoga County 9-1-1 Program Review Commitiee believes ihe best interest of
public safety is semwed by uiifizing these standands for @l 9-1-1 calls including calls
tramsfened within fhe system. Addifionally, ORC 128.021 requires PSAFS mott originaily
reguired o be compliant, o comply with all OAC 5507 stamdands not laier than fvo years
hter the effective date of October 2, 2023.

It irs e imtent of fhis document fo maintain complisnce with OAC 5507. Autihority over
compiiance iis maintained by the Ohio Department of Administrative Sevices, 8-1-1
Program Office. Amy changes or mevisions fo OAC 5507 will be reflected within this
dooument upan approval of the Cuyahona County 9-1-1 Program Review Commmitiee.

The eguipment installed at 2 PSAP defermines e Entanced 9-1-1 festures that will be
available fo the individus] answering fhe 8-1-1 call. The mimimuem system requinements
ffor the Cuyaihoga Connty 9-1-1 network includes Selective Routing, Altemate (overfiow)
routing, Defaul roufing, ANIALL defivery, redumdant infrastrocioe to incde voice and
data delivery to each PSAP. Overfiow conditions at Primary PSAP, or conditions
reguiifing evacusfion or cther temporarny chamge i iroutiing of 811 calliz, will result in the
wse of an 2itemate PSAP.

3.3 Cuyahoga County — Current 8-1-1 Systeim
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The minimum ANI eguipment for a PSAP is the ANI Confirofler, the AN Transfer/Display |
unitioomputer screen, and a regular telephone imstrument or phone system
(computerized) on which the call is aciually answered. In addition, an ANI auxiliary
comtroller and ANI additional trunk eguipment may be required dependent upon the
nurmber of incoming irunk lines and the number of AN Transfer/Display units at the PSAP.
AN equipment is needed for the 8-1-1 syslem to display at fhe PSAP the telephone
mumiber from which the 8-1-1 call is being made, and for the afternate routing call transfer,
foroed disconnect, call hold, cafl return, and hard copy record features.

AN eguipment is a prerequisite for the AL equipment which, at a mminimrn, would consist
of the AL Controfler and the ALl display unit. in addition, miscellanecus winng is needed
for @ach ALl display unit. Also, an ALY auxiliary controlier may be needed depending of
the mumber of ALl display units al the PSAP. The ALl equipment is needed in order for
the B-1-1 system to display at the PSAP the address from which the 9-1-1 call is
originating.

TRUNK AND TELEPHONE LINES

A PSAP must maintain at least one ten-digit telephone number. Al PSAPs must be
eguipped with 2 minimum of fwo CAMA trunk lines dedicated fo 9-1-1 call processing.
SELECTIVE ROUTING

Thits feature aytomatically routes the 9-1-1 cafl to the PSAP serving the area in which the
9-1-1 call onginates.

ANI — AUTOMATIC NUMBER IDENTIFICATION

Thiis feature displays the telephone number from which the 8-1-1 call is being made.

AL — AUTOMATIC LOCATION IDENTIFICATION

This feature displays the telephone number, address, and type of telephone (residential,
husiness, cellular, or pay) from which the 8-1-1 call is beingy made, and also displays the
police, fire, and emergency medical service providers for the listed address. Primary
PSAP CPE (customer premise eguipment) minkmim recuirerments include ANVALL
receiplidisplay, a database of 3-1-1 call data, one button transfer, and abandoned call
dispilay.

3.4 Special Call Handling
flisrouted Calls

Calls initially misdirecied io the wrong PSAP mnay be transfemed o the appropriate PSAP
via onedbuiten fransfer when possible. If one-bulton fransfer cannot be made, all
information shall be oblained and dispaiched of relayed to the proper dispaich
pointPSAP via most expeditious method — radio or felephone. If the misdirection is a
resut of an improper transfer, the cafler shall NOT be transfemed again. All information
shall be oblained and, via most expeditious method, dispatched or relayed to the
appropriate agency.

» §-1-1 Calls may be fransferred to the appropriate PSAP wihen required.
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When a 9-1-1 Gall is transferred from ong PSAP to ancther the iransferring PSAP
must announce the transfer. The announcement must include the name of the
PSAP making the transfer and the Name of the PSAP that is receiving the transfer.

The transferring PSAP must remain on the line to verify that the receiving PSAP
has the caller and the address. For PSAPS who cannot remain on the line during
a transfer they must coniact the receiving PSAP to verify the call has been
received. '

In instances where ihe ANIALI information is not transferred between PSAPS the
transferring PSAP shall give the receiving PSAP any location and call back number
information they have available.

In any instance where the call is not able fo be transferred the PSAPS shall gather
all information from the caller as fo the nature of the call and provide any pre-arrival
instructions reguired. The information shall then be transferred fo the appropriate
dispatch point via the most expeditious method available {radio or ielephone}.

Misdirected calls that indicate a data base emor shall be reported to the 9-1-1
Coordinator by completing an ANIALLI discrepancy form and emailing it

Abandoned Calls

k-]

o

An sbandoned call, somelimes referred io as a hang-up call or a short duration
call, oecurs:

When the caller disconnects before the call has been received at the PSAP or
can be answered by the telecommunicator, and, '
When the telecominunicator does not have enough information to determine if
the call is an emergency.

i & valid caliback number is available, the PSAP receiving an abandoned call
shall attempt to re-establish contact.

Disconnected Galis

A disconnected call occlrs:

When the caller disconnecis after the call has been received at the PSAP or
answered by the telecommunicator, or

When the telecommunicator does not have enough information fo determina if
the ¢all is an emergency.

if a valid callback number is available, the PSAP receiving an abandenéd call
shall atiempt to re-establish contact.

MNon-Responsive / Silent Vioice Calls

A non-responsive call is an open voice line call or a non-voice communication where the
caller is not résponding to the telecommunicator. Al non-responsive calls MUST be
interrogated with a TTY/TDD to determine if the caller is attempting to report an
emergency using a special communications device for deaf, hard of hearing, or speech
impaired individuals.
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On a non-responsive o, if the telecommunicator hears backgroumd moiises fhat
indiicate am emegsncy is oopuring, such as domesiic violence oi difficulty breathing,
the telscommunicator SHALL infiiate the appropiste response. The telecommmunicator
shoulid continue fo menitor the open fine untl contad is estabiished or the call is
disoonmected. If the call is discornecied, the telecommumicator SHOULD atiempt to re-
establish contact anoe, at a minimum, to determine if assistance is nesded. i mo dinect
oomtact (line busy, o answer, voice mall) is made after e inilisi atempt, any additonal
attemps to contact fhe calier should be made in acoordance with local policy.
Regardiess of the type or source, if a vald caliback numiber is available @ PSAP should
attermpt to reestablish contact with a1l hang-up, abantoned, or discomneched O-1-1 calls.
for senvice onoe, At @ i,

811 iisdisled Calls

A call is classified as a 9-1-1 misdial when the caller siays on e line and admits to the
misdizl. The telecommunicater, at a minimem, showld veriy the losation of fhe caller
ant attempt to weifly that the ozl is aclually 2 misdial.

Repetifive Harassing 9-1-1 Callers

Repeififive 9-1-1 eallers create a iype of donial of senive (DoS) wwihene their calls
imtenitionzitly fie up a Telecommunicator as well as poteniislily boclk ot legitfimate 8-1-1
calls. Pursumnt o ORC 12896 (3), “No person shalll inowingly vse @ 9-1-1 system for
a punpose oiher fhan obtaiting emeigency sewvice.” Viclation of sectiom 128.98 of the
Oihiio Revised Code iis guilty of a misdemeanor of fhe fourth degres on @ first offense
aml = fidlomy of the fifth degree on each subsaguent offense.

3.5 Cuyahoga Couniy PSAP Training Programs

CECONS PSAP training program provides PSAPs with support meedsd fo maintin e
highest standamds in ememgency call processing. Cuysihoya Countty provides fraining in
Puiblic Safety Teleoommunications (PST), CPR, First Alid, Emengency WMedical Dispatci
(ENID) and NED-1-1 system specific user taining. PSAPs are required to advise the
County 9-1-1 Coodinator when new dispatchers are hited as ey il e required to take
fhe NGD-1-1 system application training. PSAPs wihp are emmwlled in the county EMD
pregram wil have epportunities fhroughout the year fo emmll mew and existing staff for
PST and EVD training. All PSAPs are invited to participaie i e countly fraiming program.

4 NETWORK EQUIPMENT

As of the approval of this Plan, each PSAP is sguipped with a diesignatied number of
posifions thal incude NGS-1-1 system wilh mapped ALl dwal monitors, keyboard, CPU,

Genovation keypad and = telephene bandset. All posifions are conmetted i the mefwori
winich ingiudes two geo-diverse hosted senvers Ipcated at secure datx centers.

County-owned [positions are those posifions cunently covwered under thve County's
manihly maintenances contract with the NGS-1-1 system vendor. Fusthenmone, only those
County-ownst posifions that were installed during the period commmemncing with contract
evaoution fhrough fhe end of 2817 will be eligible for the upgrade. Equipment purchased
aifter 2017 does not cualily for #he contractual upgradie.
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in addition to the eguipment provided fo the PSAP’s and data center hosts, 10 remole
positions were purchased. The remoles can be connecled back to the primary 9-1-1 call
handiing system confroller using a virtual private network (VPN) via wireline, wireless or
sateliite Internet connection.

The County cuwently bears the financial responsibility for maintenance to the system not
covered wnder the NGS-1-1 system confract including Text-to-8-1-1 capabilities and
upgrades to maintain the highest indusiry standands. The County will continué to maintain
this baseline eommitment through March of 2025,

41 Additional Equipment

 Estaiblishing an integrated countywide 8-1-1 sysiem demands the eguipment each PSAP
wses on that system is compatible with the other equipment in use. To establish a
mechanism for assusing the compalibility of new, upgraded, and replacement equipment
with the Counly's 9-1-1 System so that public funds are not spent on incompatiible
equipment. Any PSAP wishing fo install new, upgraded, or replacement eguipment,
handware or software shall be reviewsd and approved by the 3-1-1 Coordinator in order
to werify:

{8) lis Necessity to Maintain Current Operations,

() lts Compatibility with Future County 8-1-1 System Architecture,

{c) lts Consistency with Past Reimbursement Requests, and

{d) The Availability of Funds for Reimbursement.

in the event of a disagreement this shall be decided by the 9-1-1 Program Review
Commities.

5 CONMMUNICATIONS SERVICE PROVIDERS

Amy wireless servioe, mulfiine telephone system, and voice over infermnet protocol
system ito which a service or system is registered o a subscriber's address within the
statte of Ohio or the subsciiber’s primary place of use is in this state and the service or
system is capable of inifiating a direct connection to 8-1-1.

MULTILINE SYSTEM

Each operator of a multiline telephone system that was instalied or substantially
renoyated on or after the effective date of October 3, 2023 shall provide to the end user
the same level of 3-1-1 service that i provided to other end wsers of 9-1-1 within the
state. That service shall include the provision of Legacy automatic number identification
and automatic location identification;

Each operater of a multiline telephone system that was instalied or substantially
renovated on or after the effective date of October 3, 2023, shall provide an emergency-
responss-location identifier as part of the locafion transmmission o the public safely
answering point, using legacy private-switch autemafic location itentification.

Each operater of 2 muftiline telephone system that was instalied or substantially
renovated on or after the effective date of Oclober 3, 2023 shall identify the specific
location of the caller using an emergency esponse tocation fhat includes the public
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street address of the building from which the call originated, a suite or room nurnber, the
building floor, and a building identifier, if applicable.

Ali locafions provided shall be master-street-address-guide 8-1-1-location-validation-
fumction valid.

These reguirements do not apply to a muliline telephone system in a workspace of less
than seven thousand square feet in a single building, on a single level of a struclure,
having a single public street address.

BUSINESS SERVICES

Beginning not later than one year afier the effective date of October 3, 2023, a business
semvice user that provides residential or business facilities, owns or controls a multiline
telephone system or voice over intemet protocol system in those facilities, and provides
onthound dialing capacity from those facilities shall ensure both of the following:

s In the case of a multiline telephone sysiem that is capable of initiating a 9-1-1
call, the system is connected to the public switched telephone network in such a
way that when an individual using the system dials 9-1-1, the call connects to the

public safety answering point without requiring the user to dial any additional digit
or code.
= The sysiem is configured to provide nofification of any 8-1-1 call made through
the system to a centralized location on the same site as the system. The
business service user is not reguired fo have a person available at the location to
receive a nofification
A business service user io which all of the following apply is exempt from these
reguirements unlil bvo years after the effective date of Octeber 3, 2023:

= The reguirements would be unduly and unreasomabiy burdensome.

= The mulliine telephone system or voice over internet profocol systerm needs fo
be reprogrammed or replaced.

a  The business service user made a good-faith attempt to reprogram or replace the
system. _

= The business service user agrees lo place an instructional sticker next to the
telephones that explains how to access 9-4-1 in case of emergency, provides the
specific location where the device is installed, and reminds the caller to give the
Iocation information to the 9-1-1 call izker.

6 FUNDING

The countywide 9-1-1 system is funded by the 9-1-1 Government Assistance Fund. CRC
12857 stipulates that disbursements from the State Wireless Fund shall be used for:

e Designing, upgrading, purchasing, leasing, programiming, installing, testing, or
maintaining the necessary data, hardware, soffysare, and connectivity required for
the public safety answering point or points of the 8-1-1 system to provide wireless,
enhanced or next generation 8-1-1 senvice;
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» Prooessing 8-1-1 ememgency calls from five point of origin to include any expense
for interoperable bidirectional computer aided dispalich data fransfers with other
public safely answering poinls or ememency selvices organizalions and
transfeiming and receiving law enforcement, fire, and emergency medical service
daita via wireless or internet conneclions from public safety answering poinis or
emengency sewices onganizafions o all applicable emergency responders,
exclisive of mobile radio service cosis.

o Amy costs of training the siaff of the public safely answering point or points to
provide wireless enhanced 8-1-1.

CECOMS iis cunently fhe only wireless PSAP in Cuyahoga Cowndy.
SYSTEN COSTS
Tihere ane tvo segments of cost assodiated with the implementation and operation of the
Enthanced 9-1-1 System. The first is the nefwork cosls consisting of one-time start-up
oosts and monthly maintenance. The other segment is local-govemment PSAP costs
also compiised of start-up and monthly costs. Ohio House Bill No.491 clearly defines the
responsibifity for these various cost elements. Ohio House Bill No.361 clearly defines the
responsitility for varicus cost elements assodiated with wireless fumding-
NETWORK COSTS '
As stated, the county’s 10-year contract with Molomla CalWorks will expire in March,
2025, Duping that pericd, obligations for the countywide system are the sole responsibility
of Cuyahoga Counly. Cohesiveness and interoperability are and will continue to be the
focus of the county. Coverage of AT&T ASE circuitts is covered iin Section 7 of this plan.

PUBLIC SAFETY ANSWERING POINT COSTS

The PSAP costs for wirsline 8-1-1 cafls are funded through local govemment budgets.
Costs are primarly related to the eguipment installed and maintained at the PSAP
locations. This plan does not address anything @ams;rﬁe of items mentioned in Section 8.2.

6.1 Fund Disbursements

Funds received from the State of Chio 9-1-1 Govemment Assistance Fund shall be
plavad in @ separate fund at the Cuyahoga County Treasurer's Office. Funds shall be
dishurssd to Cuyahoga Counly lo cover cosis assovizted with implementing and
maintaining the countywide NGS11 system.

7___PSAP OVERVIEW

leyca?mmga County Is comprised of 38 cifies, 19 villages and 2 townships and recognizes
ithe bensfits of consolidating PSAPs and regionalizing emengency dispaich to provide
more efficient and costeffective emengency sefvices for residents and visfiors. A PSAP
murmiber s an identifying number assigned to each PSAP by ATET that is used to
electronically identify the eguipment mumber and respective destination of each 9-1-1 call.

Each PSAP is also assigned a thvee-dinit Emengency Senvice Number (ESN) by the
felephone company. The ESN identiifies a wnigue combinafion of emergency service
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agencies designated to serve a specific range of addresses within a paiticular
geographical area, or Emergency Service Zone (ESZ). In summary, the ESN facllitates
selective routing and selective transfer, if required, of galls to the appropriate PSAP and
the dispatching of proper service agency(ies).

There are multiple public safety answering points to serving the residents of Cuyahoga
County. There is one Wireless PSAP. Ohio Revised Code permits a County’s Final Plan
the authority to adjust the territory served by a Public Safety Answering Point. PSAP
service area alignment may require minor changes to reflect technological changes and
requested changes by governmental jurisdictions. Such changes may be accomplished
as long as they are consistent with the general purpose and intent of the Final Plan.

Existing contractual arrangements, user fee-structure, and determination of operational
costs unrelated to 9-1-1 are not subject to the provisions of this plan

7.1 PSAP Notification Methods

There are four primary methods available to process a 9-1-1 call to the emergency
responder or appropriate agency.

1. DIRECT NOTIFICATION is used when the PSAP initially receiving the 9-1-1 call
is the dispatch point for the agency that is the proper emergency responder for the
type and location of the 9-1-1 call.

2 CALL TRANSFER is used when the initial PSAP is not the dispatch point for the
appropriate emergency responder therefore the caller is transferred to the
appropriate PSAP or dispatch point.

3 CALL RELAY is used when a PSAP obtains information from a caller and notifies
another PSAP about the information received.

4. CALL REFERRAL is used when the PSAP receives a non-emergency call for an
agency and provides the caller with the appropriate phone number fo contact that
agency.

When the territory served by a PSAP changes by Plan amendment, appropriate changes
in wireline 9-1-1 call routing will be made by the 9-1-1 coordinator.

7.2 PSAP Consolidation

Although PSAP consolidation is a local decision made by each municipality, formation of
PSAPs that serve multiple municipal emergency response agencies is encouraged. As
stated, consolidation, whete municipaliies combine and operate multiple public-safety
agencies in a single E911 facility, reduces costs and increases efficiency. E911 system
capabilities, which provide the caller's telephone number, location and respective
jurisdictional resporise agencies, have reduced the need for municipally-based PSAPs.
Community and county leaders should work together to consolidate PSAP facility and
equipment resources.

Any PSAP(s) planning to relocate or consoclidate are required to submit the new PSAP
physical address to the county 9-1-1 Coordinator at least six (6) months prior to actively
recelving 9-1-1 calls.
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Appendix 4 summarizes the assignment of costs under various scenarios of PSAP
relocation.

7.3 PSAP Redundancies

Each Primary PSAP shall establish a back-up PSAP or have an arrangement for back-up
provided by another PSAP. Agencies may also pool resources and create regional back-
up centers. Alternate methods for receiving and processing 9-1-1 calls may include
interiocal agreements among one or more PSAPs for sharing physical resources, entail
a use of portable equipment that may be implemented wherever secure network
connectivity is accessible, construction and maintehance of a back-up PSAP facility that

would only be utilized when the Primary PSAP is inoperable, or other alternative solution.
The back-up PSAP shall be:

s Capable, when staffed, of performing the emergency functions performed at the
primary PSAP.

» Separated geographically from the primary PSAP at a distance that ensures the
survivability of the alternate center.

s Annually tested back-up PSAP plan.

« Capable of operation long enough to enable the transfer of operations to the back-
up PSAP in the event of an emergency in the PSAP or in-the building that houses
the PSAP.

o The back-up PSAP shall be capable of executing a local mahagement approved,
written, dated, and annually tested back-up PSAP plan.

The plan shall include:

1. Any local agreements which may exist, or which are anticipated, that provide for
the back-up PSAP. _

2. The ability to reroute incoming 9-1-1 call traffic to the back-up center and to
process and dispatch 9-1-1 calls at that center.

A Jist of Primary and Secondary PSAPs and their back-up centers is available in Appendix
1.

7.4 Annual PSAP Assessment

The County has established an ahnual PSAP assessment program. Through the
assessment program, the County 9-1-1 Coordinator assesses each PSAP in Cuyahoga
County annually. During the assessment, the County evaluates the PSAP accordirig to a
checklist of criteria to verify compliance with the requirements of the State PSAP
Operations Rules (OAC 5507), as adopted by the 9-1-1 Steering Committee in 2016 and
updated in 2021. The checklist is also used to identify and provide additional information
and technical service that is of value to the PSAP client,

31




8 FUTURE OPERATIONS

The overall goal is to ultimately route wireless 9-1-1 calls to eligible PSAP’s. In order for
a PSAP to be considered eligible, the PSAP must be:

1. 100% compliant with all State of Ohio Administrative Rules;

2. In compliance with the County’s 9-1-1 PSAP Audit.

PSAP's that are not deemed eligible will contintie to receive wireless 9-1-1 calls from
CECOMS.

Relative to the transition to NG9-1-1, Cuyahoga County will continue the process of
collecting data to determine the path forward and examine the most effective and
efficient method to implement wireless 9-1-1 call handiing at eligible PSAP’s.

8.1 NG9-1-1 System Equipment Refresh

The contract between Guyahoga County and the NG9-1 -1 vendor included a hardware
refresh 60 months after the initial implementation date in April, 2015. Beginning in July,
2022, the vender replaced the existing “Front-End” {User) hardware with new hardware
to keep the system current. In September, 2022 the County & Motorola agreed to replace
the "Back-End” equipment and software with Vesta 9-1-1 instead of CallWorks.
installation of Vesta 9-1-1 was completed in October 2023.

During this refresh, a review of staffing, call volume and use of current positions by the
County 9-1-1 Cootdinator was done and position counts were adjusted at some sites. As
future changes to the County’s Call-Handling solution occur, additional assessments may
be necessary. Per the L.R. Kimball repori on 10/31/2014, each PSAP will have a minimum
of fwo positions funded via Ohio Wireless Fund through January 1, 2025. PSAP's that
desire to maintain additional workstations, may elect to self-fund the position(s) through
the County's current confract with Motorola under the following conditions:

o The PSAP is responsible for the purchase, instaflation and engineering of any
additional 9-1-1 workstations.

s The PSAP agrees to reimburse Cuyahoga County on a quarterly basis, the sum of
$525.00 per workstation, per month for support and maintenance fees associated
with the NG8-1-1 equipment, software and licensing.

e The PSAP agrees to pay these maintenance costs untit the end of the contract
period between vender and Cuyahoga County, approximate date of April 2025.

o The PSAP agrees fo reimburse Cuyahoga County for any/ali move, decommission
and/or termination fees charged by vender. _

o The PSAP will be responsible for all contractual and financial obligations with
AT&T for installation, maintenance and monthly fees forany additions or upgrades
to the current AT&T OPT-E-MAN Silver ASE Circuit.

s The PSAP agrees to reimburse the County for any installation, maintenance, and
monthly recurring costs and/or administrative costs charged by AT&T in excess of
their current monthly rate per month.
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s In the event the PSAP were fo terminate AT&T circuits early, the PSAP wilt be
responsible for any and all early termination fees charged by AT&T.

e The PSAP is responsible for contacting NG9-1-1 system vender diréctly to address
any system technical issues.

8.2 Future Consolidation and Cost Structure

Due fo the increased cost of operating the enhanced 9-1-1 system, combined with the
stagnant amount of state funding, Cuyahoga County will continue to pursue consolidation
of emergency dispatch centers. Currently, Cuyahoga County pays 100 percent of the cost
for the following system resources utilized at each PSAP:

e NG9-1-1 systein Positions (varies per dispatch)
e Text-To-911 Services
e AT&T data Circuit

e AT&T IPFlex / Admin Line Options (SIP trunking service that provides unified
access for analog or PBX systems through a combination of voice & data to a
single provider, fransport method, and application management platform)

s DS1 (Also known as T1 - refers to a carrier system that transmits information, such
as the voice signals of a telephone call and the video signals of television)

o AT&T Switched Ethernet Services

Beginning in 2023%, only the following entities will receive funding for the aforementioned
AT&T OPT-E-Man Silver ASE Circuits:

o Wireless PSAP
» City of Cleveland
o Regional PSAPs (comprised of five (5) of more municipal agencies)
Under that criteria, the following PSAPS will qualify for ASE Circuit funding:

e« CECOMS

o Wireless Call Taking

o Cuyahoga County Municipalities (1)
e City of Cleveland

o Cuyahoga County Municipalities (1) - Cleveland
o Chagrin Valley Dispatch — Bedford

o GCuyahoga County Municipalities (16) - Bedford, Bentleyville, Bratenahi,
Chagrin Falls, Chagrin Falls Township, Euclid, Gates Mills, Glenwiliow,

I These changes were orlginally stated fo take effect on July 1, 2022, The orlginal date was deferred by vote of the 9-1-1
Program Review Commitiee due to severa! fluld changes taking place at both the county and state level. Additional planning
indetings throughout 2022 and 2023, along with the complétion of the county-wide emergency communications assessment
and angaing data coflection efforts, will assist in determining in the status of this recommendation into 2024,

33




Hightand Hills, Hunting Valley, Maple Heights, Moreland Hills, North
Randall, Orange Village, Solon, Woodmere

o Non-Cuyahoga County Municipalities (1) — South Russell (Geauga)
e Chagrin Valley Dispatch — Brecksville

o Cuyahoga County Municipalities (9) - Brecksville, Broadview Heights,
Brooklyn, Brooklyn Heights, Cuyahoga Heights, Independence, Newburgh
Heights, Seven Hills, Valley View

o Non-Municipality Agéncy — Gleveland Metroparks
e Heights Hilicrest Communications Center — Cleveland Heights

o Cuyahoga County Municipalites (5) - Cleveland Heights, Richmond
Heights, Shaker Heights, South Euclid, University Heights

» Southwest Emergency Dispatch Center

o Cuyahoga County Municipaliies (7) — Berea, Brook Park, Middleburg
Heights, North Royalton, Olmsted Falls, Olmsted Township, Strongsville

Temporary deferments of ¢ost for non-Regional PSAPs may be granted due to pending
mergers but will require a recommendation from the County 9-1-1 Coordinator and
subsequent approval of the Director of Public Safety & Justice Sefvices. If deferments
are granted, the Director of Public Safety & Justice Services will report out to the 9-1-1
Program Review Committee via email correspondence the request and subsequent basis
for the decision within 30 days of the request being granted.

PSAPs may utilize the County's contract with AT&T to obtain ASE circuits under the
following conditions:

« The PSAP is responsible for the purchase, installation and engineering of any
additional equipment needed or costs that exceed the rate charged to the County
under the most current contract with Motorola Solutions.

e« The PSAP agrees fo r_eimburse Cuyahoga County for support and maintenance
fees associated with the AT&T OPT-E-Man Silver ASE Circuits.

o This may be paid on a guarterly or bi-annual basis contingent term of a
Memorandum ‘of Understanding executed between the PSAP and
Cuyahoga County.
In coordination with the funding dates, Dispatch Centers serving agencies located outside
Cuyahoga County may have funding reduced by an amount proportional to agency
membership attributes.

Countywide Emergency Call Handling Study (2022)

in April 2022, Cuyahoga County Public Safety & Justice Services entered into confract
with Mission Critical Partners (MCP) for a study to be completed reviewing the current
landscape in both dispatching and call handling in Cuyahoga County. That study was
finalized with a report in 2023. That study was finalized with & report in 2023. Some of
the major recommendations that came out of the study include:
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e The overarching programmatic theme is that the County shouid continue to serve
as the focal point of 9-1-1 services in Cuyahoga County for years to come.

e The County should use this responsibility by conveying and implementing state
and national or even local standards to ensure a common level of 9-1-1 service
across the county.

= The County should focus efforts on developing a countywide standard that ensures
a consistent level of service for every 9-1-1 caller, no matter where the call is
placed.

« There should also be a comptehensive and ongoing review of the standard by the
County, representatives of Guyahoga County PSAPs, and elected leadership.

= MCP recommends the County consider a review of the internal design of the
GECOMS facility in alignment with its role in the future direction of the County’s 9-
1-1 system. it would be beneficial to maximize operational efficiencies, sound and
communication management, and furnishings designed for industry needs as weli
as ergonomics and occupational health concerns.

= MCP recommends that Cuyahoga County’s PSAPs consider the implementation
of a common CAD platform for all agencies, simplifying call delivery, processing,
and dispatch requirements. This-

= Following completion of the VESTA refresh, MCP recommends that the County
redirect wireless 9-1-1 calls to the PSAPs that can dispatch the appropriate
responder agencies but only if they are able fo operate within acceptable
standards established nationwide, by the State of Ohio, and that they do so
consistently per the County’s discretion.

o As the State rolls out the new NG9-1-1 solution, the County must acknowledge
that systems will need upgrades (hardware and software); there will be new
equipment to install at PSAPs and in datacenters.

o All aspects of the 9-1-1 ecosystem need to be considered in order {o deploy a
proper ESINet foundation that is flexible and can evolve as features and
technologies evolve.

Emergency Cali Taking Software (2023)

On an ongoing basis, the County 9-1-1 Goordinator will work with the 9-1-1 Technical
Advisory Committee to prepare review needs for future equipmient and operational
tequirements for the county’s E911 system. Once developed, a plan should be designed
to provide the 9-1-1 Program Review Gommittee, County management and PSAP
managers with a list of anticipated résources and required funding to maintain a fully-
enhanced 9-1-1 system. ' '

As noted previously in this document, the County’s contract with Motorola CaliWorks
expires on March 31, 2025. Cuyahoga Couniy formed a commiftee o develop
specifications for an RFP for the next instaliment of the countywide 9-1-1 sysiem
beginning in June, 2023, The committee included subject matter experis in the fields of
law enforcement, fire, emergency medical services, and 9-1-1 communications.
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APPENDIX 2 - GLOSSARY

911
A three-digit felephone number fo facilitate the reporting of an emergenicy requiring response by a public safety agency.

811 Service Area
The geographic area that has been granted authorily by a state or local governmental body to provide 9-1-1 service.

Abandoned Calt
A call placed to 9-1-1 in which the caller disconnects before the call can be answered by the Public Safety Answering
Poinf (PSAP) attendant.

Alternate PSAP
A PSAP designated to receive calls when the primary FSAP is unabile fo do so.

Alternate Roufing
Alfernate routing provides for a predetermined routing for 911 calls when the tandeim officé is unable to route the calls

over the 811 frunks for & particular PSAP due to troubles or all trunks busy.

American Standard Code for Information Interchange (ASCII)

This standard defines the code for-a character set to be used for information Interchange baiween equipment of
different manufactirers and is a standard for data communications over telephang fines. In the context of TDD/TTY
this refers fo both a binary code and modulation method used for 110/300 baud TDDITTY communications.

Automatic Location Identification {ALI}
Automatic Location Identification provides for an address display of the subscriber calling 911. With ALl the PGAP

receives the AN display and an ALI display on a scieen. The-ALl display includes the subscriber's address, communily,
state, type of service and if 4 business, the name of the business, The PSAP will also get a display of the associated
ESN information {police, fire, tescue).

Automatic Number identification (AN

Automatic Number Identification corresponds to the subscriber's ten-digit telephone number. The AN displays at the
PSAP on the digital ANI display console. ANI Failure of the end office to Identify the call and provide the ANI (telephane
number) to the tandem

office; or, an AN failure between the tandem office and the PSAP.

Anonymous Call
If a subscriber misdials and dials the ten-digit number associated with the PSAP position, they will come in dlrec:t and

ANL display as 911-0000 which will AL1 as an anohymous call. The ten-digit numbers associated with the PSAP
positions are not published even fo the PSAPs,

Call Defail Record
When the 911 call is terminated by the PSAP operator, the ANI will automatically print-out on the {eletypewriter focated
at the PSAP. The printout will ¢ontain the time the calf came into the PSAP, the time it was picked up by an operator,
ftie operalor umber, the time the call was transferred, if applicable, the fime the call was terminated and the frunk
group nunber associated with the call, Printouts of the ALI display are now also available, if the PSAP has purchased
the required equipment.

Cell
The witeless telecommunications (Celiular or PCS) antenna serving a specific geographic area.

Cell Sector
One face of a cell antenna (typically 3-sided) that operates independently of the other sectors.

Cell Site
The location of a cell and related equiprnent.

Computer Aided Dispatch (CAD)

A computer-based system, which alds PSAP telecommunicators by automaling selected dispatching and record
keeping aclivities.
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Data Base
An organized collection of information, typically stored in computer systems, comprised of fields, records {daia) and
indexes. In 9-1-1, such data bases include MSAG, teléphone number/ESN, and telephione customer records.

Data Base Management System (DBMS)
A system of manual procedures and computer programs used to create, store and update {he data required fo provide
Selective Routing andfor Automatic Location Identification for E9-1-1 systems.

Dedicated Trunk
A felephone cirouit used for a singls purpose; such as transimission of 9-1-1 calls.

Default Routing
Provides for routing of 911 calls when there is an ANi failure. The call will be routed to the "default” ESN associated

with the heé NNX the caller is calling from. Default ESNs are pre-assigned in transtations and are’ usually the
predominant ESN for a given wire center.

Digital Subscriber Line {DSL)

A subscriber loop supporting one of the digital transmission techniques.

Direct Dispaich
The performance of 9-1-1 call answering and dispatching by personne) al the primary PSAP.

Eg-4-1 :
Enhancad 911: Features available include selective routing, selective transfer, fixed transfer, alternate routing, default
raufing, Automatic Number Display, Automatic Location Idenfification, night service, default routing, call detall record.

Emergency Location ldentification Number {ELIN)

& valid North American Number Plan format telephone number assigned to the MLTS Operalor by the appropriate
authority that is used to route the call to a PSAP and is used lo refrieve the AL for the PSAP. The ELIN may be the
same number as the ANL The North American Numbering Plan number may in some cases not be a diatable number.

Emergency Service Number (ESNYEmergency Service Zons (ESZ)

An ESN is a three to five-digit number represerting a unique combination of emergency service agencies (Law
Enforcement, Fire, and Emergency Medical Service) designated to serve a specific range of addresses within a
particular geographical area, or Emergency Service Zone (ESZ). The

ESN facilitates selective routing and selective fransfer, if required, to the appropriate PSAP and the dispaiching of the
proper service agency(ies).

Emeraency Services Routing Digit (ESRDVEmergency Services Routing Key {ESRK
A 10-dight number used for the purpose of routing an E9-1-1 call to the appropriate Public Service Answering Point
(PSAP} when that call is originating from wireless equipment, Thie Emergency Services Routing Digit {ESRD) identiffes
the cell site and sector of the call origination jn a wireless call scenario. The Emergency Services Routing Key {ESRK)
uniguely identifies the call in a given cell sitefsector and correlates data that is provided to a PSAP by different paths,
sueh as the voice path and the Automatic Location Identification (AL}) data path. Both the ESRD and ESRK define a
foute to the proper PSAP, The ESRK alone, or the ESRD and/or Mobite ldentification Number {MIN), is signaled to the
PSAP where it can be used lo refrieve from the ALl database, the mobile caller's call-back number, position and the
emergency service agencies (e.g., police, fire, medical, etc.) associated with the caller's location. if a NANP TNis tssed
as an ESRD or £SRK, this number cannot be assigried to a customer.

Enhanced 9-1-1 (E8-1-1) . :
A location technology advanced by the FGG that will enable mobile, or celfular phiones to process 911 emergency calls
and enable emergency services 1o locate the geographic position of the caller.

Forced Disconnect
The capability of a PSAP attendant to disconnect & 9-1-1 call even if the walling party remains off-hook, This feature is

used to prevent overloading of 8-1-1 frunks.

Geographic Information System (GIS)

A computer software system that enables one to visualize gengraphic aspects of a body of data. It contains the abiiity

o franslate implicit gengraphic data (such as a street address) into an explicit map location, query and analyze date in
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order to recaive the results in the form of & map. [t can also be used o graphically display coordinates on a map, ie.
Latitude/t ongitude from a wireless 9-1-1 calt

Globat Positioning System (GPS)

A satelfite-based Locafion Determination Technology (LDT).
Internef Protocei (IP)

The method by which data is setit from one computer to-another on the Internet or other networks.

Manual Transfer
Thé capabifity of a PSAP attendant to transfer a 9-1-1 cal to another location by manually dialing the destination
number or speed dialihg code.

MSAG Master Street Address Guide
A data base of street names and house number ranges within thelr associated communities defining Emergency
Service Zones (ESZ) and their assaciated Emergency Service Nurbers (ESN) to enable proper routing of 9-1-1 ¢alls.

Misroufe i

Any condition that resuls in the 911 call going fo the wrong PSAP. A call can be misroufed if the ESN and associated
routing information are incortect In the E9-1-1 data base andfor tandem data base. A call can also be mistouted if the
call is an AN failure, which automatically default routes.

Multi-line Telsphorie System (MLTS
A system comprised of common control unit(s), telephone sets, and control hardware and software.

Multi-ine Telephone System (MLTS) Operator .
The enfity that either owns, or leases/rents from a third party, and operates a MLTS through which a caller/person may
place a 9-1-1 call through the public-switched network.

N911 Assignments
The FCC has assigned several three-digit numbers for emergency and non-emergency access, and has posted a
complete explanation on their Web site.

Next Generafion 9-1-1 (NG8-1-1)

Refers fo an initiative aimed at updating the 9-1-1 service infrastructure in the United States and Canada to improve
public emergency cormunicalions seivices in a wireless mobile society. In addition to calling 9-1-1 from a phone, i
intends to enable fhe pubfic to transmit text, images, video and data o the PSAP.

Night Service
Night service works the same as allernate routing in that the calls coming into a given PSAP will automatically be
routed to another preset PSAP when all trunks are made busy due fo the PSAP closing down for the night.

No ANI .
This condition means the PSAP received a call, but no telephone number displayed on the ANI console. The PSAP
should report fhis condition immediately tothe SSCIMAC.

Neo Displays

A condition where the PSAP AL! display screen Is blank. This type of trouble should be reported

immediately to the SSCAMAC. If all screens at ihe PSAP are blank, it is.an indicafion that the problem i In the cireuils
fram the PSAP to the E9-1-1 computer, If mare than one PSAP i experiencing no display, it may be a problem with
the Node computer or the E9-1-1 computer. The SSCIMAC should contact the MMOC to determine the health of the
HOST computer.

[o Record Found (NRF) _
A condition where no ALl information is available for display at the PSAP.

North American Numbeting Plan (NANP)
Use of 10-digit dialing in the format of a 3-digit NPA followed by 3-digit NXX and 4-digif line number,

One-button-transfer
The capability of a PSAP attendant to transfer & 9.1-1 call lo a pre-determined location by activating a single button.
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PSAP

Anenfity responsible for receiving requests for emergency services sent by dialing 8-1-1 within a specified teritory and
prosessing those requests for emergency sérvice according to a specific operational policy that includies directly
dispatching the appropriate emergency service provider or transferring the request to the appropriate emergency
service pravider.

PSAP Not Receiving Calls

If a PSAP cannot receive calls or request refrievals from the ES-i-1 host computer, 1.e., cable cul, the calls into that
PSAP must be rerouted to another PSAP. The Swiitching. Control Center must be notified fo reroute the calls in the
tandem office £8-1-1 translations.

Record Not Found

If the host computer is unable to do a look up on a given AN request from {he PSAP, it will forward a

Record Not Found message to the PSA ALI screen. This Is caused by service order aclivity for a given subscriber not
being processed into the E9-1-1 data tiase, or HOST computer system problems whereby the record cannof be
accessed at that pointin lime

Selective Routing }
The capability to route a call to the particular PSAP serving the address associated with the TN making the 911 call.

Selective raviting is achieved by building TN/ESN translations in {he tandem central office. These tanstations are driven
by the E9-1-1 data base which assigns the ESN 1o each telephone number based on the customer’s address. Service
order activily keeps the E9-1-1 data base updated. The E9-1-1 data base, in lum, generales recent change fo the
tandem office (through the SCG or RCMAC) to update the TN/ESN translations in the tandem data base.

Selactive Transfer

Provides the PSAP with the ability to transfer ihe incoming 911 call to a fire or rescue service for the particular number
galiing 911 by pushing one buttan for fire or rescue. For example, if an incoring 911 call was reporting afire, the PSAP
operator would push the fire button on the AN console; the call would go back fo the tandem office, do a lookup for
the seven-digit numberassociated with fire depariment, for the ESN assigned to the calling TN, and automatically route
the call to that fite department. This differs from “fixed" transfer which routes every call fo the same fire or rescue
number whenever the fire or rescue button is pushed. The PSAP equipment is optioned to provide either fixed or
selective transfer capabifiies.

Spuricus 911 Call

Occasionally, the PSAP will get a call that is riot associated with 2 subscriber dialing 11 for an

emergency. ltcould be a subscriber who has not dialed 911, but is dialing ancther number, or has just picked up their
phone and was connecled with the PSAP, These problems are equipment related, particutarly when the calls originate
from electromechanical or step by step offices, and are reported by the E9-1-1 Center io Network Operations upen
receipt of the PSAP inguiry reporting the trouble. The PSAP may get a call and no one is there; if they call the number
baick, the hurmber may be disconnected or no one home. Again, these are network troubles and must be investigated.
Cordless telephones can also generate "gpurious” calls in to the PSAPs. Generally, the PSAP will hear conversation
on the fine, but the subscribers are not calling 811. The PSAP may report spurious calls to repair if they become

hothersome, for example, the same number finging in continually.

Telecommunications Davice fot the Deaf (TDDITTY ‘
A device capable of inforniation interchéange between gompalible units using-a diai up or private line
telephorie network connection as the transnission medium and aulomatically detects TOD/TTY tones.

Voice over Internet Protocal, Voice over IP {VoIP)
Provides distinet packetized voice information in digital format using the Internet Protocol The 1P address assigned fo
the user's telephone number may be static or dynamic.

Vireless Phase |

Required by FCC Report and Order-96-264 pursuant o nofice of Proposed Rulemaking (NPRM) 94-102. The delivery
of 2 wireless 9-3-1 call with caliback number and identification of the cell-tower from which the call originated, Call
routing is usually determined by call-sector.
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Wiireless Phase i ' .
Required by FCC Report and Order 96264 pursuant to nofice of Proposed Rulsmaking {NPRM} 24-102. The delivery
of a wireless 9-1-1 call with Phase | requirements plus location of the caller wittvin 125 moters 67% of the fime and

Selective Roulig based upon these cosrdinales.




APPENDIX 3
CUYAHOGA COUNTY WIRELINEWIRELESS CARRIERS

As of the approval of this document, the following wireless cariers are operating in Cuyahoga
County:

AT&T Wireless T-Mobile/Sprint Wireless
Sprint PCS Wireless Verizon Wireless

As of Aptil 27, 2022, the foliowing wireline carriers are operating in Cuyahoga County:

Windstream Ohio
AT&T
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APPENDIX 4 - FUNDING SCENARIOS RELOCATION/CONSOLIDATION

S TO AGENC' BY COUNTY
s Pk ey

Purchase of any additional 3-1-1 hardware

Monthly mainternance costs for addifional 9-1-1 hardysare

Fees for relocationfdecomsmission of existing 9-1-1 hardware
ﬁigﬁﬂﬂmm Instaliation of new or additional network circuit
change in PSAP's Relocalion of current netiork circut, if possible Nore
agency membership Circuit upgrades (increase in mbps)

Early termination feas for nefwork circuit

Any monthly cost in excess of curent paid by Counly

Cuyahoga County costs of administration and invoicing
Relocation for the Purchase of additional 9-1-1 hardware AT&Y cirouit instaltfielocation
ﬂgﬁméom and banthly maintenanice costs for addiional 9-1-1 hardvrare Monthly costs for nefwork circuit
resulting conselidated | Fees for relocafivnidecommission of 3-1-1 hardware Early tormination fae for network circuit
PSAP htas more than | aqitional network circuits {mare than 1)
oite {1} but less than .
five (5) agencies Nonthly recurring cost in excess of current paid by Counly
Relocation for the Purchase of additional 9-1-1 hardware 9-1-1 handware relocation fee
purpose of Moty mairtenance costs for additional 9-1-1 hardware nefwork circuit relocationfinstaltation
g:ﬁ;‘;af:{’!‘;;‘g | | Aditonaliedunian nefuor cirit e than 1) Monllycusts for otk cicuit_
PSAP has five (5) or Eaify termination fee for network circiit

more agencies

Circuit upgrade cost (mbps increase)

Relocation of decommission of 9-1-1 handware

. | Nonthly maintenane for 9-1-1 hardware
Relocation resuifing in | — - -
separation of member Relocation of current networl circuit None
agencles; i.e. reduction | fnstallation of new or additional nefiark circul '
in consofidation Eatly termination fee for network circut

Cuyahoga County costs of administration and invaicing

_ Decommission of CH hardware

PSAP withdraws from | Retgeation or instaflation of network CAMA trunks _
the Counfywide 9-1-1 — — MNang
system Netwark cirouit eardy termination fees

Any costs associated with system transition

Pyrchase and instalfation of call-processing hardwarg
Private PSAP joins the | Monthly mm'ntem for CH hardware, per posifion
Countywide 9-1-1 nelwork circult instafiation Kone
system netwosk circudt monttily costs

Any wisc. costs associated with intagration (o County system
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APPENDIX 5
OHIO ADMINISTRATIVE CODE 5507

Ohio Administrative Code 5507

Chapter 55071 | 9-1-1 Public Safety Answering Points
Rule 6507-1-01 | Purpose.

Effective: August 20, 2021

In the course of providing citizens with their most vital link to emergency response, 9-1-1 public
safety answering points ('PSAP's"} in the state of Ohio shall comply with technical and
operational standards and recognize and promote best practices that will provide consisient,
quality service by well trained personnel utilizing a high level of secure technology:

Last updated August 20, 2021 at 8:52 AM
Authorized By: 128.021
Prior Effective Dates: 5/12/2016

Rule 5507-1-02 | Scope.

Effective: May 12, 2016

These operational standards apply fo all puhlic safety answering points (PSAP) eligible to
receive disbursements through section 128.55 of the Revised Code.

Last updated June 3, 2021 at 8:07 AM
Authorized By: 128.021

Rule 5507-1-03 | Definitions.
Effactive: August 20, 2021

(A) Public Safety Answering Point (FSAP), as defined in section 128.01 of the Revised Code,
means an entity responsible for receiving requests for emergency services sent by dialing 9-1-1
within a specified territory and processing those requests far emergency service according to
specific operational policy that includes difectly dispatching the appropriate emergency service
provider, relaying a message to the appropriate emergency service provider or transferring the
request to the appropriate emergency service provider.

(1) Primary PSAP: An abbreviation for a public safety answering point that operates on a 24-
hout basis: and whose primary function is to receive incoming wireless and wireline 9-1-1
request for emergency assistance and relay those requests to an appropriate responding public
safety respondet or agency.

{2) Secondary PSAP: An abhreviation for a public safety answering point that operates as a

dispatch center for a public safety agency and receives rollover andlfor transferred wireless, and -~

direct of rollover and/or transferred wirefine 8-1-1 requests.

(B) Telecommunicator: Anyone who answers 9-1-1 service requests for public assistance at
both a primary or secondary PSAP.

Last updated August 20, 2021 at 8:52 AM
Authorized By: 128.021
Prior Effactive Dates: 5/12/2016
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Rule 5507-1-04 | Periodic review.
Effective: May 12, 2016

The office of the 9-1-1 administrator, in partnership with the local 9-1-1 coordinators and PSAP
managers, shall periodically review these standards and make recommendations for addifion,
deletion, andfor revision of these standards to the state 9-1-1 steering committee.

Last updated June 3, 2021 at 8:07 AM
Authorized By: 128.021

Rule 5507-1:05 | Minimum staffing.
Effective: May 12, 2016

A minimum of two telecommunicators must be on duty and available to feceive and process
calls at all imes. For 9-1-1 systems with automatic roflover to a secondary PSAP, the secondary
PSAP fulfills this obligation.

The PSAP shall ensure employment of a sufficient number of telecommunicators to allow for
prompf receipt and processing of emergency calls in accordance with established call
answering standards. The PSAP may patticipate in a virtual PSAP system where calls are
automatically routed to one of multiple facilities within the sysfem.

Last updated June 3, 2021 at 8:07 AM
Authorized By: 128.021

Rule 5507-1-06 } Prioyitization.
Effective: August 20, 2021 Promulgated Under:119.03

The PSAP shall provide standard operafing procedures that ensure telecommunicators priaritize
emergency functions over non-emergency functions and include the following:

(A) 9-1-1 requests for service are always an emergency function.
(B) When calls need to be transferred to another PSAP:

(1) An advisement to the caller to rernain on the line as well as notification to the caller ofthe
PSAP to which they are being transferred.

(2) That the transfer will be initiated without delay.

(3) That the telecommunicator will remain on the line during the transfer to ensure the cailer is
properly connected. '

(4) A recommendation that, if at all possible, the foliowing information be relayed to the
receiving PSAP once the transfer is complete:

(a) Name of thie agency making the transfer
(b) Location of the emergency

(c) Nature of the call

{d) Call back number

{e) Known safety information

Last updated August 20, 2021 at 8:53 AM
Authorized By: 128.021

Rule 5607-1-07 | Minimum training standards.
Effective: August 20, 2021 Promulgated Under:1 19.03
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(A} The state 9-1-1 steering committee shall oversee the development, implementation and
revision of minimumn fraining standards for telecommunicators who answer and process 9-1-1
requests for service in the state- of Ohio and ensure they are kept up o date with industiy
standards. Resources to corisult with include the national emergency number association, the
association of public safety communhication officials, the United States department of
transportation and other industry resources.

(B) The office of the 9-1-1 administrator will establish a process for certifying that
telecommunicatars meet the minimum training requirements contained in this rule.

(C) Any person who answers 9-1-1 requests for sefvice shall be trained to the minimurn fraining
standards before handling such 9-1-1 requests without direct oversight.

(D) The components of the minimum training program requived are listed in this paragraph.
Agencies can utilize a commercially available program that contains these components, or
develop a local training program that contains the required instructional components. Training
will consist of a minimum of forty hours of instruction.

{1) Component 1 - general knowledge

(a) Knowledge and awareness of population and derriographics

(b) Knowledge and awareness of geography

{c} Knowledge and awareness of first responder agencies and their jurisdictions

(d) Knowledge and awareness of the incident command system (ICS), national incident
management system (NIMS), federal, state and local interoperable communication plans and
federal, state and local emergency operations plans

(2) Compornent 2 - general skills

(a) Ability to quickly pracess inforrhation and make logical decisions
(b) Stress management

(c) Provide good customer service

(d} Multi-task in a fast-paced environment

(e) Work effectively with others to solve problems

() Communicate clearly in written and oral form, especially when relaying emergency
information to first respenders or communicating with the public requesting emergency
assistance

(g) Ability to operate and/or respond to emergency alerts, including but not limited to amber,
blue, missing adult, and emergency weather aleris :

{h) Ability to achieve and maintain certification and operate applications and databases
necessary to answer and ptocess 8-1-1 requests for service

(3) Componeiit 3 - agency skills

(a) Ability to operate agency computer equipment

(b) Ability to operate agency telecommunication equipment

(c) Ability fo operate agency computer applications and systems

(d) Ability to read, comprehend and apply agency policies afid procedures

(4) Component 4 - call taking skills _

(a) Ability to answer and process calls in accordance with established procedures
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{b) Ability to obtain complete information

{c} Ability to properly classify and prieritize the request for service

(d) Ability to process available information te identify conditions that may affect safety
{e) Ability to document call details accurately

(f) Abiiity to accurately verify, document and relay initial dispatch information

(g} Ability to handle/de-escalate hostile; hysterical or difficult callers to obiain information

(n) Ability to initiate emergency call tracing procedures and subscriber information requests in
exigent circumstances

(i) Ability to recognize phasé 1 versus phase 2 location technélogy, understanding how to use
both

(i} Understanding the procedures for processing and responding to text messages, photos and
video sent to 9-1-1, if applicable

Last updated August 20, 2021 at 8:53 AM

Authorized By: 128.021

Rule 5507-1-08 | Continuing training standards,

Effective: August 20, 2021 Promulgated Under:119.03

(A) The state 9-1-1 steering committee shall oversee the development, implementation and
revision of continuing training standards for telecommunicators in the state of Ohio and ensure
they are kept up to date with industry standards. Resources to consult will inciude the national
emergency number association, the association of public safety communications officials, the
United States department of transportation and other industry sources.

(B) The office of the 9-1-1 administrator will establish a process to certify that
telecommunicators meet the continuing training requirements established by the committee.
(C) Any person working in a PSAP and receiving 9-1-1 requests for service shall be required to
meet the continuing training standards as follows:

Annually, before the first day of February of each calendar year, the office of the 9-1-1
administrator will distribute subject matter of timely, industry standard educational information.
The distiibution will be in the form of an instructional video, curriculum package or train-the-
frainer package to all county 9-1-1 coordinators. The fraining will constitute a two-hour training
biock to be completed by all 9-1-1 telecommunicators subject to this chapter.

All 8-1-1 telecommunicators subject to this chapter will also complete six hours annually of
additional job relevant training, as detérmined by the local PSAP manager, The PSAP
operations subcommittee will annually provide a list of recommended training topics andfor

resources online through the office of the 9-1-1 administrator.

(D) Each PSAP is responsible for maintaining training records for individual telecommunicators
and o make those records available upon request to the county 9-1-1 coordinator and/or the
office of the 9-1-1 administrator.

L ast ipdated August 20, 2021 at 8:53 AM
Authorized By: 128.021

Rule 5507-1-09 | Emergency medical dispatching.
Effective: August 20, 2021 Promulgated Under:119.03
(A) The PSAP is required to provide emergéncy dispatching either:
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(1) By establishing an emergency medical dispatching protocol, that provides pre-arrival
instruction, through a recognized training provider that meets the standards as set forth by the
United States department of transportation, and includes cettified emergency medical
dispatchers; or

(2) By establishing a local emergency’ medical dispatching protocol approved by the local
medical authority, that provides pre-arfival instruction and includes specifically trained
emergency inedical dispatchers; or

{3) By agreement with a third-party emergency medicai dispatch provider that can be
conferenced on with the caller during an emergency.

(B) If the PSAP does not provide emergency medical services dispatching; the PSAP may meet
this requirement by having an agreement in place fo transfer the call to a center that provides
emergency medical dispatching in compliance with paragraph (A)(1) or paragraph (A)(2) of this
rule.

(G) Any persoh who answers 9.1-1 reqliests for service shall be frained in the agency's
emergency medical dispatching protocol before handling such requests without direct eversight.

Last updated August 20, 2021 at 8:53 AM
Authorized By: 128.021
Prior Effective Dates: 5/12/2016

Rule 5507-1-10 | Emergency power.
Effective: May 12, 2016 Promulgated Under:119.03

(A) The PSAP shall have a minimum one alternatefemergency power supply capable of
supporting (maintaining) 9-1-1 call handling/processing equipment and necessary related public
safety (communications) services fora minimum of twenty-four hours.

(B) An uninterrupted power supply (UPS) and battery system shall be installed and sufficient
enough fo prevent power surges and provide continuous power {0 essential 9-1-1 equipment
yntil the generator or other backup power source ¢an fully activate.

Last updated June 3, 2021 at 8:07 AM
Authorized By: 128.021

Rule 5507-1-11 | Security.
Effective: Auguét 20, 2021 Promuigated Under.119.03

(A) 9-1-1 personnel and equipment shall be housed in a secure location with appropriate
measures taken to allow access {0 authorized personnel only.

(B) A facility housing & 8-1-1 answering point shall have an emergency operation plan (EOP},
evacuation plan and a continuity of operation plan (COOF) for the continued operation of the 9-
1-1 center and its staff, éach of which contemplates the response to all relevant natural and
human made disasters that may strike the fagility, including but not limited to power failure, fire,
savere weather, building evacuations, and gas {eaks.

Additionally, each plan should include the process for re-routing of 9-1-1 requests for service,
where they will be answered, and by whom.

Last updated August 20, 20271 at 8:54 AM

Authorized By: 128, a21
Prior Effective Dates: 5/12/2016
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Rule 5507-1-12 | Minimum capability.
Effective: May 12, 2016 Promulgated Under:119.03
(A) A 9-1-1 answering point shall have multiple methods of nofification o respanse agencies.

(B) A 9-1-1 answering point shall have a minimum of two 9-1-1 "lines" and two 9-1-1 answering
devices in addition to a minimum of one "line" available for cutbound dialing only.

Last updated June 3, 2021 at 8:07 AM
Authorized By: 128.021

Rule 5507-1-13 | Temporary PSAP.
Effective: May 12, 2016 Promulgated Under:119.03

The temporary PSAP is a PSAP that has been established to provide 9-1-1 service for a defined
geographic area for a limited time/duration under the following circumstances:

{(A) A planned special event with a defined duration (example: convention, sporting event,
statefcounty/local fair).

(B} An unplanned situation requiring a temporary relocation of an existing PSAP,

(C) Any natural of man-made disaster or public safety critical incident or specia] operation
requiiring localized incident management/command post operation where establishing a
temporary PSAP would benefit citizens and/or public safety responders.

When a temporary PSAP is established for an unplanned event/eémergency, mandated
standards shall become best practices applicable to the temporary PSAP for the duration of the
emergency.

Last updated June 3, 2021 at 8:07 AM
Authorized By: 128.021

Rule §507-1-14 | Call processing software.
Effective: May 12, 2016 Promulgated Under:119.03

The PSAP will provide telecommunicators with sofiware, including mapping, to assist in initiating
calls for senvice, dispatching, and maintaining the status of responding resources in the field and
the archiving of incident information.

Last updated June 3, 2021 at 8:07 AM

Rule 5507-1-15 | Logging/recording.
Effective: August 20, 2021 Promulgated Under.119.03

(A) The PSAP will have the dapability of logging/recording 9-1-1 requests for service including
voice, data, video and other media, if used.

(B) The PSAP will retain recordings In accordance with state law and logal records retention
requirements.

(C) The PSAP will provide telecommunicators the capability to instantly play back recent 8-1-1
requests.

Last updated August 20, 2021 at 8:54 AM
Authorized By: 128.021
Prioi Effective Dates: 5/12/2016

Rule 5507-1-16 | Graphical information systems.
Effective: August 20, 2021 Promulgated Under:119.03
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{A) PSAP's should utilize map data that meets or exceeds the Ohio location based response
system data specification for road center lines and addressable structures.

(B) Geographical information systems should, at a minimum, include road center lines,
emergency service zone and/or responding entity polygons, and PSAP boundary polygons.

(C) The PSAP shall have the ability to electronically accept, dispiay and plot caller lpcation data
an an electronic map display. Any application that allows the PSAP to autornatically accept,
display and plot caller location data on an electronic map display is acceptable.

‘Last updated August 20, 2021 at 8:54 AM
Autharized By: 128.021
Prior Effactive Dales: 5/12/2016

Rule 5507-1-17 | Statistical analysis.

Effective: August 20, 2021 Promulgated Under.1179.

The PSAP will collect, analyze and report the following statistics:

(A) Total 9-1-1 call volume.

{B} 9-1-1 calls by hour of the day.

(C) 8-1-1 calls by day of week.

(D) §-1-1 call ring/answer fimes.

(E) 9-1-1 abandoned call counts.

(F) 9-1-1 calls by fype (wirelinefwireless/VolP/etc.).

(G) All other data a required by the 9-1-1 steering committee or the state 9-1-1 administrator.

The PSAP will compile and review this data and make it available fo their local 9-1-1 coordinator
upon request. The 9-1-1 coordinator will be responsible for reporting this data on an annual
basis to the office of the state 9-1-1 administrator during their annual suppoTt and compliance
review, or at other times upon request of the office of the 9-1-1 administrator.

Last updated August 20, 2021 at 8:56 AM
Authorized By: 128.021

Rule 5507-1-18 | Minimum call answering standards.

Effective: August 20, 2021 Promulgated Under:119.03

Ninety percent of 9-1-1 calls/requests received will be answered within fifteen seconds;
with ninety-five per cent of 9-1-1 calls/requests received being answered within twenty

seconds. For the purposes of determining compliance, ali calls, including abandoned or
unanswered calls, are factored in the calculation of the performance metric.

L ast updated August 20, 2021 at 8:55 AM
Authorized By: 128.021

Rule 5507-1-19 | Rules enforcement.
Effective: August 20, 2021 Promulgated Under:119.03

(AY When a PSAP is found out of compliance with any rule contained in this chapter, the office
of the state 9-1-1 administrator will contact the county 8-1-1 coordinator and offer assistance in
camplying with the rule. The state 9-1-1 administrator will also notify the county 9-1-1 Program
Review committee of a sixty-day time period to correct the issue and achieve compliance.

(B) When the state 9-1-1 administrator concludes that a PSAP has not achieved compliance
within the sixty-day tinie period, the office of state 8-1-1 administrator will notify the county 9-1-1
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coordinator that the administrator finds the county out of complianee and county 9-1-1
coordinator will be scheduled for appearance before the 9-1-1 steering committee within sixty
days. The 9-1-1 steering committee will review the isstie, hear from the interested parties and
make a formal determination of whether the PSAP is out of compliance with the established
rule.

(C) When a finding of non-compliance has been determined by the 9-1-1 steering committee as
outlined in paragraph (B) of this rule, the county 9-1-1 coordinator will, within thitty days,
formutate and submit a written response outlining the county's plans to teach compliance.

(D) The 9-1-1 steering committee will review the submitted plan outlined in paragraph
{C) of this rule and determine a date by which the county must come into compiiance.

(E) If the county has not reached compliance by the date set in paragraph (D) of this rule, the
office of the state 9-1-1 administrator will notify the department of taxation to suspend funding
from the NG8-1-1 Access fund to the affected county until such-time as the county returns fo
compliance. The funding suspension is for the entire county, as the county has sufficient
autharity to compel compliance at the local PSAP.

(F) Upon wiitten notification of compliance by the county 9-1-1 cocrdinator, the office of state 9-
1-1 administrator will, without unnecessary delay, verify compliance. If compliance is confirmed,
the office of the state 9-1-1 administrator will notify the department of taxation to resume the
funding to the county from the NG9-1-1 Access fund. No escrow or suspended funds wilt be
restored to the county for the period of the suspension. ‘

(G) The 9-1-1 steering committee serves as the final authority in determining when the PSAP
has achieved compliance.

(H) For purposes of this chapter, the office of the state 9-1-1 administrator has the exclusive
authority to audit and review PSAPs for compliance.

Last updated August 20, 2021 at 8:55 AM
Authorized By: 128.021
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APPENDIX 6
CUYAHOGA COUNTY POPULATION BY CITY/TOWNSHIP/VILLAGES5

2020 CENSUS POPULATION

Bay Village 16,166 Maple Hits. 23,691
Beachwood 14,043 Mayfield Heights 20,347
Bedford 13,144 | " | Mayfield Village 3,354
Bedford Heights 11,016 | | Middleburg Heights 16,018
 Bentlewville . 901 | | Moreland Hills 3,464
Berea 18,525 Newburgh Heights 1,861
Bratenah! 1,430 | | North Olmsted 32,443
Brecksville 13,642 North Randall 9585
Broadview Heights 19,932 North Royalton 31,330
Brook Park 18,599 Oakwood 3,671
Brookiyn ' 11,358 Olmsted Falls _ 8,977
Brooklyn Heights ' 1,621 Olmsted Twp. . 14,518
Chagrin Falls 4,191 Orange 3,420
| Chagrin Falls Twip. 130 | | Parma 81,117
Cleveland 372,632 Parma His. 20,854
Cleveland Heights 45,315 Pepper Pike 6,796
Cuyahoga Heights 572 Richmond Heights 10,797
East Cleveland 13,788 | | Rocky River 21,764
Euclid 49,689 | | Seven Hills 11,722
Fairview Parl 17,301 Shaker Heighis 29,443
Garfield Heighis 29,782 Solon 24,264
 Gates Mills 2,266 | | South Euclid 21,888
Glenwillow 994 Strongsville 46,485
| Highland Heights | 8721| |[University Heights 13,915
Highland Hills 671 | | Valley View 1,901
Hunting Valley 626 Walton Hills 2,034
Independence 7,584 Warrensvilie Heights 13,774
Lakewood 50,029 | | Westlake _ 34,238
Linndale . 110 Woodmere 644
Lyndhurst 14,048 | | Total Population 1,264,812

Data provided by Cuyahoga County Planning April 1, 2020
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ORDINANCE No: )Y 14-2n2¢/

INTRODUCED BY: MAYOR ORCUTT

AN ORDINANCE
AUTHORIZING THE MAYOR TO ENTER INTO A
CONTRACT WITH BUCKEYE PUMPS, INC., TO PURCHASE
THO LIFT STATION PUMPS, ONE CONTROL PANEL, AND ONE PRIMEX
PRESSURE TRANSDUCER WITH 100’ CORD,
AND DECLARING AN EMERGENCY

WHEREAS, Council deems it necessary for the City to enter into
a contract with Buckeye Pumps, Inc., for the purchase and
installation of two Flyght/Xylem submer31b1e pumps, one control
panel, and one Primex Pressure Transducer with 100’ cord for the
Fayette and Pickway pump station; and

WHEREAS, Buckeye Pumps is the exclusive Flygt distributor for
Northern Ohio which includes Cuyahoga County.

NOW THEREFORE, BE IT ORDAINED, by the Council of the City of

Brook Park, State of Ohio, that:

SECTION 1: That the Mayor is héreby authorized and directed
to enter into a contract with Buckeye Pumps, Inc., for the purchase
and installation of,two submersible pumps, as set forth in Exhibit
\‘A . (44

SECTION 2: The money needed for the aforesaid transaction
shall be paid from fund #429, and in no event shall the total
amount to be paid under said contract exceed 558,000.00.

SECTION 3: Tt is found and determined that all formal
actions of this Council concernlng and relating to the adoption of
this Ordinance were adopted in an open meeting of this Council, and
that all deliberations of this Council and of any of its committees
that resulted in such formal action were in meetings open to the
public in compliance with all legal requirements, including Section
121.22 of the Ohio Revised Code.




SECTION 4: This Ordinance is hereby declared to be an
emergency measure immediately nécessary for the preservation of the
public peace, health, safety and welfare of said City, and foxr the
further reason that Council deems it necessary for the Mayor to
enter into said agreement with undue delay; therefore provided (5)
members elected te Council, it shall take effect and be in forece
immediately upon its passage and approval by the mayor; otherwise,
from and after the earliest period allowed by law.

PASSED:

PRESIDENT OF COUNCIL

ATTEST: APPROVED:
Clerk of Council MAYQOR

DATE




MAIN OFFICE ]
1311 Freese Works Place PH: (419) 468-7866
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24 Fast 76" Strect PH: (513) 679:6100 i
dd Ccinnati OH 43216 73 (513} 6796101 | AHIB IT
buckeye pumpsinc, f ” /ﬂ ;
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March 25, 2024

Quote # 27-032524-2-RIH
To: All Bidding Contractors
Attn: Brian Beyer
Reference:  City of Brookpark

Location: Brookpark, Ohio
Bid Date: N/A

Buckeye Pumps Inc. is pleased to provide pricing for the following equipment as required:

Fayette and Pickway Station 7
Lift Station Pumps (2 Pumps)

Qty (1) —~ FLYGY/XYLEM Submersible Pumps Model NP 3127.091, rated for 1000GPM at 26° TDH. Pumps
shall come with a standard 4” discharge. Pumps shall come with an 10 HP, 1800 RPM, 460/3/60 submersible
explosion proof motors. Motor shall be air filled and have a 1.15 service factor rating; Thermal overloads shall
be imbedded in the windings to provide overheating protestion. Pumps shall come with a positively driven
dual, tandem mechanical shaft seal system consisting of two seal sets, each having an independent spring. The
lower primary seal, located between the pump and seal chamber, shall contain one stationary and one positive
driven rotating corrosion and absasion resistant tungsten-carbide ring. The upper secondary seal located
between the seal chamber and the seal inspection chamber shall be a leakage-free seal. Moisture sensing: probe
shall be provided for detection of moisture on outer seal failure.

Qty (1) — FLYGT/XYLEM Submersible Pumps Model NP 3085.091, rated for 200 GPM at 26> TDH. Pumps
shall come with a standard 47 discharge. Pumps shall come with an 3 HP, 1800 RPM, 460/3/60 submersible
explosion proof motors. Motor shall be air filled and have a 1.15 service factor rating; Thermal overloads shall
be imbedded in the windings to provide overheating protection, Pumps shall come with a positively driven
dual, tandem mechanical shaft seal system consisting of two seal sets, each having an independent spring. The
lower primary seal, located between the pump and seal chamber, shall contain one stationaty and one positive
driven rotating corrosion and abrasion resistant tungsten-carbide ring. The upper secondary seal located
between the seal chamber and the seal inspection chamber shall be a leakage-free seal. Moisture sensing probe
shall be provided for detection of moisture on outer seal failure.

(1) Control Panel
Engineered Panels: Fayette and Pickway 3HP, 10HP

NEMA Type 4X - 304 Stainless Steel Enclosure, with back panel
Aluminum Dead-front Inner Door

Circuit breaker cutouts with mounting bracket

Incoming Power Terminal Block

Current Monitoi Relay




Incorning Power Lightning Arrestor
1 kVA Control Power Transformer with Primaty Fuses
Control Power Circuit Breaker
3 - 15 Amp 1 Pole QOU Circuit Breaker
1 - Circuit Breaker( HDL) / 10 hp NEMA Motor Starter with Melting Alloy Overload
{ - Circuit Breaker( HDL)/ 3 hp NEMA Motor Starter with Melting Alloy Overload
LevelView Primary Controller
DPC-4F Secondary Controller
2 - 22mum Hand Off Auto Switch
2 - 22mm Run Pilot Light
2 - Elapsed Time Meter
LED Alarm Light
Horn Audible Alarm
22mm Silence Pushbutton
PunipWatch Gateway/ panel mount with one year celiular service
Engraved Nameplates
- UL Label 508
Self Laminating Wire Numbers
Control Relays as required ‘
Terminal Blocks and Ground Lugs as Required

(1) Primex Pressure Transducer With 100° Cord
Buckeye Pumps Will Use The Current Air In Take Pipe To Run The Pump Cables. Panel Should

Roughly
Be 30”x36”x12, and Panel Will Be Mounted On The Pole.

(2) Female Power Cable Adapters
(2) Male Power Cable Adapters
(4) Handles For Adapters

Total Price for above ifems....cccperirnniisrnsnse $58,000.00

Startup service is provided.

Freight is included.

Submittals available i1i 3-4 weeks after receipt of order.

Delivery 10-12 weeks after receipt of approved submittals.

Prices in this proposal are good for 90 days.

b

Net due: 30 days with approved credit.

No retainage withheld for delivered material only.

All material remains the propérty of BPI until paid for in full.

2% monthly service charge after 30 days.

&«

Quote excludes: Any Traific Control Needed. Should Be Handled By The City of Brookpark if Needed.

T ynderstand that the terms of this proposal are final, and no other terms ot actions proposed by the custemer —




including contracts or purchese ordets — are applicablé without the signed approval of the authorized agent for Buckeye
Pumps Inc. (BPI). I also understand that BP1 is under no obligation to produce and/or deliver the materials described in
this proposal until it is signed by the customér.

Upon my signature, this proposal and the terms within will act as a sales contract between Buckeye Pumps Inc. and the
customer, and acts as a request for the Notice of Commencement for the Project.

Signature of Authorized Agent for the Customer:

Printed Name:

Company Name & Address:

Phone Number:

Fax Number:

Date;

Authorized Agent for BPL:

Ryan Hoepf
Buckeye Pumps
419-566-0202

rhoepfi@buckevepumps.com




