REGULAR CAUCUS MEETING
OF THE COUNCIL OF THE CITY OF BROOK PARK, OHIO
TO BE HELD ON TUESDAY, MAY 14, 2024
7:00 P.M.

I. ROLL CALL OF MEMBERS:

II. PLEDGE OF ALLEGIANCE:

III. APPROVAL OF MINUTES OF PRECEDING MEETINGS
REGULAR CAUCUS MEETING MINUTES HELD ON APRIL 9, 2024.

IV. DISCUSSION: .

1. AN ORDINANCE AMENDING AND ADDING TO CERTAIN SECTIONS OF
CHAPTER 1121 OF THE BROOK PARK CODIFIED ORDINANCES
ENTITLED "LISTING OF PERMITTED USES FOR EACH USE DISTRICT"
AND DECLARING AN EMERGENCY. Introduced by Mayor Orcutt.

2. AN ORDINANCE AUTHORIZING THE MAYOR TO ENTER INTO A CONTRACT
WITH MOTOROLA SOLUTIONS, INC., FOR SOFTWARE UPGRADES,
MAINTAINENCE AND EQUIPMENT FOR THE CITY'S COMMUNICATIONS,
WITHOUT PUBLIC BIDDING, AND DECLARING AN EMERGENCY. Introduced
by Mayor Orcutt.

3. A RESOLUTION HONORING REVEREND JAMES STENGER, PASTOR OF MARY
QUEEN OF THE APOSTLES PARISH AND DECLARING AN EMERGENCY.
Introduced by Councilman Mencini.

V. FINANCE COMMITTEE- COUNCILMAN SCOTT
1. AN ORDINANCE AUTHORIZING THE MAYOR TO ENTER INTO A
CONTRACT FOR THE PURCHASE OF PERMANENT PARCEL NOS. 341-23-062
AND 341-23-063 AND DECLARING AN EMERGENCY. Introduced
by Mayor Orcutt.

VI. LEGISLATIVE COMMITTEE- COUNCILMAN SCOTT

1. AN ORDINANCE AMENDING SECTION 351.99 (a) OF THE BROOK PARK
CODIFIED ORDINANCES, ENTITLED *PENALTY’, AND DECLARING AN
EMERGENCY. Introduced by Mayor Orcutt.

2. A RESOLUTION SUPPORTING LEGISLATION TO CONTROL INCREASES IN
PROPERTY VALUES FOR TAX PURPOSES, AND DECLARING AN EMERGENCY.
Introduced by Council President Salvatore and Council As A Whole.

VII. PLANNING COMMITTEE- COUNCILMAN POINDEXTER
1. A RESOLUTION ENCOURAGING THE HASLAM SPORTS GROUP TO STRONGLY
CONSIDER THE FORMER FORD PROPERTY AS THE LOCATION FOR A NEW
DOMED STADIUM AND PROMOTING ECONOMIC DEVELOPMENT, AND
DECLARING AN EMERGENCY. Introduced by Councilman Dufour.




REGULAR CAUCUS MAY 14, 2024

VIII. SAFETY COMMITTEE- COUNCILMAN TROYER
1. A RESOLUTION SELECTING MAYOR HOLZHEIMER-GAIL, AS THE MAYOR OF
THE CITY OF EUCLID IN CUYAHOGA COUNTY, TO SERVE AS A MEMBER OF
THE CUYAHOGA COUNTY 9-1-1 PROGRAM REVIEW COMMITTEE, AND
DECLARING AN EMERGENCY. Introduced by Mayor Orcutt.

2. A RESOLUTION APPROVING THE CUYAHOGA COUNTY 911 PLAN
AS ADOPTED BY THE CUYAHOGA COUNTY 9-1-1 PROGRAM REVIEW
COMMITTEE; AND DECLARING AN EMERGENCY. Introduced by Mayor
Orcutt.

IX. SERVICE COMMITTEE- COUNCILMAN ROBERTS
1. AN ORDINANCE AUTHORIZING THE MAYOR TO ENTER INTO A CONTRACT WITH
BUCKEYE PUMPS, INC., TO PURCHASE TWO LIFT STATION PUMPS, ONE
CONTROL PANEL, AND ONE PRIMEX PRESSURE TRANSDUCER WITH 100’ CORD,
AND DECLARING AN EMERGENCY. Introduced by Mayor Orcutt.

X. ADJOURNMENT

POSTED 5/10/2024



CITY OF BROOK PARK, OHIO

ORDINANCE NO:

INTRODUCED BY: MAYOR ORCUTT

" AN ORDINANCE
: . AUTHORIZING THE MAYOR TO ENTER INTO A
CONTRACT WITH MOTOROLA SOLUTIONS, INC., FOR SOFTWARE UPGRADES,
MAINTAINENCE AND EQUIPMENT FOR THE CITY’S COMMUNICATIONS, WITHOUT
PUBLIC BIDDING, AND DECLARING AN EMERGENCY

WHEREAS, it 'is necessary to have software upgrades,
maintenance and equipment for the City of Brook Park’s emergency
communications equipment in order to ensure continuity and
functional gperation; and

WHEREAS, Motorola Solutions, Inc., provides these highly
specialized services for maintenance and support; and

WHEREAS, the Ohio Department of Administrative Services
awarded a State Term telecommunications contract (Contract No.
21336) to Motorola Solutions, Inc.

NOW THEREFORE, BE IT ORDAINED, by the Council of the City of
Brook Park, State of Ohio, that:

SECTION 1: The Mayor is hereby authorized as set out in
Article VII, Section 7.04 of the Charter, that there is an
immediate and present emergency in the operation of the City of
Brook Park, in that it is immediately necessary to enter into a
contract, without public bidding with Motorola Solutions, Inc. for
software upgrades, support, maintenance and equipment for the City
in order to continue to meet the operational needs of the City on a
prompt basis and to ensure the public health and welfare.

SECTION 2: The money needed for the reasons aforesaid, this
Council approves and authorizes the Mayor to enter into a contract
with Motorola Solutions, Inc., without public bidding, in an amount
not. to exceed $793,535.37 for software support, upgrades,
maintenance, services and equipment for a five-year period, all as
more fully set forth in the proposal attached hereto as Exhibit “A”
and incorporated herein by reference, and as to be reflected in a
contract to be in a form approved by the Law Director.




SECTION 3: That the funds for the purpose of this Ordinance
have been appropriated and shall be paid from the General Fund No.
401, Capital.

SECTION 4: It is found and determined that all formal actions
of this Council concerning and relating to the adoption of this
Ordinance were adopted in an open meeting of this Council, and that
all deliberations of this Council and of any of its committees that
resulted in such formal ac¢tion were in meetings open to the public
in compliance with all legal requirements, including Section 121.22
of the Ohio Revised Code.

SECTION 5: This Ordinance is hereby declared to be an
emergency measure immediately necessary for the preservation of the
public peace, health, safety and welfare of said City, and for the
further reason that Council deems it necessary for the Mayor to
enter into said agreement without undue delay; therefore provided
this Ordinance receives the affirmative vote of at least five (5)
members elected to Council, it shall take effect and be in force
immediately upon its passage and approval by the Mayor; otherw1se,
from and after the earliest period allowed by law.

PASSED:
PRESIDENT OF COUNCIL
ATTEST: _ APPROVED:
Clerk of Council MAYOR
DATE
APPRQVE THE WITHIN
HETR%JBNT;ENTAS TO EGAL FOR
AN CORRECTNESS.
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QUOTE-2580086

0 MOTOROLA SOLUTIONS

03/28/2024 | E.XHIBIT |

\ ﬁ !
BROOK PARK, CITY OF LA

61617 ENGLE RD
BROOK PARK, OH 44142

Dear ,

Motorola Solutions is pleased to present- BROOK PARK, CITY OF with this ¢quote for quality communications equipment
and services. The development of this quote provided us the opportunity to evaluate your requiréments and propose a
solution to best fulfill your communications needs.

This inforriiation is provided to assist you in your evaluation process. our goal is to provide BROOK PARK, CITY OF with
the best products and services available in the communications industry. Please direct any questions to Christopher

Pfaff at Christopher.Pfaff@motorolasolutions.com.

We thank you for the opportunity to provide you with premier comimunications and look forward to your review and feedback
regatdifig this quote.

Sincerely,

Christopher Pfaff



QUOTE-2580086

@ MOTOROLA SOLUTIONS

Billing Address: Shipping Address: Quote Date:03/28/2024
BROOK PARK, CITY OF Brook Park C/O Motorola Expiration Date:06/26/2024
6161 ENGLE RD Solutions Quote Created By:
BROOK PARK, OH 44142 12430 Plaza Dr. Christophier Pfaff

us : Parma, OH 44130 Christopher.Plafi@

motorolasolutions.com
us
End Customer:

BROOK PARK, CITY OF
Contract: 21336 - OHIO, STATE OF

Summary:

Any sales transaction resulting from Motorola's quote is based on and subject to the applicable Moterola Standard Terms
and Conditions, notwithstanding terms and conditions on purchase orders or other Customer ordering documents.
Motorola Standard Terms and Conditions are found at www.motorolasolutions.com/product-terms.

Descriplion y ListPrice Sale Price  Ext. Sale Plice

Line # ltem:Number

1 H35UCTOPWBAN APX N70 7/800 MODEL 45 3 $0.890.60  $6,515.91  $19,547.73
PORTABLE
2 PSVO0S01424A APX NEXT 3 $0.00 $0.00 $0.00
PROVISIONING* :
3 LSVO1S03060A APXN70 DMS ESSENTIAL 3 7YEARS $432.43 $284.88 $854.64
4 PSVOISD2040A SMARTMAPPING 1 $0.00 $0.00 $0.00
ENABLEMENT
5 PSV01S02041A SMARTMESSAGING 1 $0.00 " $0.00 $0.00
ENABLEMENT
6 SSVOISO1407A SMARTPROGRAMMING 3 1VEAR $75.00 $75.00 $225.00
"7 5SV01S01406A SMARTCONNECT 3 1YEAR $75.00 $75.00 $225.00
"8 SSVOIS01476A SMARTLOCATE 3 1YEAR $75.00 475,00 $225.00
g SSVO1S01907A SMARTMAPPING 3 1YEAR $75.00 4$75.00 $225.00
10 SSY01SU1906A SMARTMESSAGING 3 1 YEAR $75.00 $75.00 $225,00
T 41 LSV01503082A RADIOCENTRAL 3 1YEAR $32.04 $21.11 $63.33
PROGRAMMING
T3 H35UCTOPWBAN APX N70 7/800 MODEL 45 47 $9,890.60 $6,515.01  $306,247.77
PORTABLE
43 PSV00S01424A APX NEXT 1 $0.00 $0.00 $0.00

PROVISIONING*

-Any sales fransaclion falloviing Moterala's quate Is basedon and subject to the terms and condilions of the valid and exetuled viitlen conlract between Cuslomer and Motorola (Ihe *"Underlying

Agreement™) lhat aulhorizes Customer lo purchase equipment andfor-services or license software (colleciively ""Products™). If no Underlying Agreément exisls betwieen Motorola and Customer, then

Molofofa's Standard Terms of Use anid Molorola's Standard Teims and Condlliens of Sales and Supply shall gavern the purchase of the Producls,
Molorola Solulions, Inc.: 500 Wesl Monroe, Uniled Slales - 60661 ~ #: 36:1115800




0 MOTOROLA SOLUTIONS

QUOTE-2580086

e # [fem Number Description ListiPrice Sale Price [Ext. Sale Price
14 PSV01S02944A PROVISIONING SUPPORT 1 $0.00 $0.00 $0.00
15 LSVO1S03060A APX N70DMS ESSENTIAL 47 7 YEARS $432.43 $784.88 $13,389.36
16 LSVD1503082A RADIOCENTRAL 47 1YEAR $32.04 $21.11 $992,17
PROGRAMMING

17  HASTGTOPWSBAN APX NEXT SINGLE BAND 2 $12,225.00 $8,053.82 $16,107.64
MODEL 4.5 PORTABLE

18 NNTN9217A BATTERY PACK,BATTERY 18 $284.35 $187.33 $3,371.94
PACK,IMPRES GEN2,
LIION,IP68, 4400T, UL2054
DIV 2

19 LSVO1S03446A APX NEXT DMS 2 7 YEARS $484.60 $319,25 $638.50
ESSENTIAL

20 PSV00S01424A APX NEXT 1 $0.00 $0,00 $0.00
PROVISIONING*

21 PSV03S02465A APX DMS PROVISIONING 1 $0.00 $0.00 $0.00
PD3*

22 PSVO1S02940A SMAR-TMAPPING 1 $0.00 $0.00 $0.00
ENABLEMENT

23 PSV01S02941A SMARTMESSAGING 1 $0.00 $0.00 $0.00
ENABLEMENT :

24 SSV0O1S01407A SMARTPROGRAMMING 2 1YEAR $75.00 $75.00 $150.00

25 SSV01S01406A SMARTGONNECT 2 1 YEAR $75.00 $75.00 $150.00

26 SSV01501476A SMARTLOCATE 2 1YEAR $75.00 $75.00 $150.00

27 SSVO1S01907A SMARTMAPPRING 2 1YEAR $75.00 $75.00 $150.00

28 SSVO1S01906A SMARTMESSAGING 2 1 YEAR $75.00 $75.00 $150,00

29  HASTGTOPWSBAN APX NEXT SINGLEBAND 39 $12,019.00 $7,918.11  $308,806.29
MODEL 4.5 PORTABLE
30 LSV01S03446A APX NEXT DMS 39 7 YEARS $484.60 $319.25 $12,450.75
ESSENTIAL
) 31 PSV00S01424A APX NEXT 1 $0.00 $0.00 $0.00
PROVISIONING*
) :?,2_' PSV03502465A APX DMS PROVISIONING 1 $0.00 50,00 $0.00
PD3*
33 1 $0.00 $0.00 $0.00

33 PSV01502944A

PROVISIONING SUPPORT

™ . .= ™

Agréemenl™) lhataulharizes Customer I6 purchase equipment andfor-sesvices or licénse software (collectively *Products™). lf.no_'l_.lndurl)_rinéj
Molorola's Siandard Terms of Use and Molorola's Standard Terms and Condiliens of Salesand Supply shall gavérn the puichaseef the Prol

Motorgla Salutions, Inc.; 500 West Monroe, Uniled Slates - 60661 ~ #: 36-1115800

Any sales lransaction following Motorola’s-quote Is based on and subject th the terms and condilions of thevalid and executed wiilien confract belween Customer and Molérola{the *"Undedying
Adreement exists batweery Motorola and Customer, Ihén
Licls.



0 MOTOROLA SOLUTIONS

34 PMPN4632B

|tem Number

Beseriplion

CHGR VEHICLE IMPRES 2
EXT NAJAUINZ KIT

35 PMLN8507A

36 PMLN5407A

CARRY ACCESSORY-
BELT CLIPAPX N70 2.5
BELT CLiP

37

12

List Price

$599.00

Sale Piice Ext Sale Price.

QUOTE-2580086

$394.62 $14,600.94

$12.90

$8.50 $102.00

2.5" REPLACEMENT
SWIVEL BELT LOOP

54

$16.74

$11.03 $595.62

37  RLNG488A

ANTI-SWAY STRAP

38 PMLN8371A

39 PMLN8372A

CARRY ACCESSORY-
HOLSTER,APX N70
CLASSIC HOLSTER

CARRY ACCESSORY-
CASE,APX N70 HYBRID
LEATHER HOLSTER,
PMNN4816 BATTERY

40  PMPN4581A

CHGR DESKTOP MULT]

UNIT IMPRES 2 6
DISPLAYS INT PS US

FIREMAN'S RADIO STRAP

41 RLNG486A

42 PMLN8341A

AUDIO ACCESSORY-
EARPIECE, 1-WIRE
SURVEILLANCE KIT WITH
LOUD AUDIO
TRANSLUCENT TUBE

12

40

$18.77

$12.37 $494.80

$37.80

$24.90 $298.80

$139.00

491,57 $4,944.78

$1,799.29

%1,185.37 $8,297.59

$49.23

$32.43 $1,207.20

$52.00

$34.26 $34.26

43  PMLN8209B

CARRY ACCESSORY-
CASE,CARRY
ACCESSORY-
HOLSTER,APX NEXT XE
LEATHER CARRY CASE

$81.00

$53.36 $2,134.40

44  PMPNA4B04A

CHARGER,CHGR
DESKTOP SINGLE UNIT
IMPRES 2 EXT US

45 NTNB266B

46 "'PM'LNs‘z'oBA

47  PMMN4154A

2.5 INCH BELT CLIP

12

40

$207.14

$136.46 $5,458.40

'$.1'2.9E;

CARRY ACCESSORY-

HOLSTER,APX NEXT XE
CLASSIC HOLSTER

12

$37.80

$8.54 $102.48

$24.90 $298.80

XVES00 DIV 1 R‘EMOTE
SPEAKER MIC, HIGH

| o e |

40

$748.00

$492.78 $19,711.20

Any sales Iransaction folloving Motorola's quote is based on and sublect o he lerms and conditions of the valid and execuled wrillen conlract between Customer and Malerala {the ""Underlying
Agreement™) that authetizes Custometr: fo purchase equipment andlor servicesior license softiiare (collectively *Products™, If no l}nderlyinéj Agreement exists belvieen Molorola arid Custormef, then
Motorola's Slandard Termis of Use and Molgdrola's-Standard Terms and Conditions of Sale's and Supply shall govern the purchase of the Producls.

Motarola Solufians, Inc.: 500 Weist Monroe, United Slatés - 60661 ~ ## 36-1115800



Bescription

IMPACT GREEN WITH
KNOB, UL

48 PMMNA4097C MOBILE MICROPHONE 2 $232.20 $152.97 $305.94
WITH BLUETOOTH
GATEWAY

49  PMMN4158A

WMB00 WIRELESS RSM 54 $563.00 $370.90 $20,028.60
WITH BATTERY

50  PMLNB120A

RX ONLY XL CLEAR TUBE 54 $?'5.60 $40.81 $2,689.74
EARPIECE, 3.5MM JACK '

51  PMNN4846A

BATTERY PACI,BATT 54 $7§Loo $52.05 $2,810.70
LIION UL DIV2 P68 2150T

52 PMNN4816A BATT IMPRES 2 LIION 150 $225.50 $148.56  $22,284.00
IPG8 32007

53 LSVO1QO0387A ASTRO TECHNICAL 6 $450.00 $450.00  $2,700.00
ASSISTANCE

Grand Total o $793,535.37(USD)

Notes:

» The Pricing Summary is a breakdown of costs and does not reflect the frequency at which you will be invojced.

NOTICE: Motorola has certified the APX NEXT XN radio with the Boston Leather carry solution for NFPA and FCC
compliance purposes. Itis currently the only carry solution approved by Motorola for use with the APX NEXT XN radio.
Use of non-approved accessories may void the radio * s warranty and may affect continued compliance with NFPA
standards and FCC regulations. By selecting * No Carry Solution, * the customer acknowledges receipt of this Notice.

* Additional information is required for one or more items on the quote for an order.

Motorola's quote (Quote Number; Dated: -) is based on and subject to the teims
and conditions of the valid and executed wiitten contract hetween Customer and Motorola (the "Underlying
Agreement") that authorizes Customer to purchase equipment and/or services or license softivare (collectively
"Products”). If no Underlying Agreement exists between Motorola and Customer, then the following Motorola's
Standard Terms of use and Purchase Terms and Conditions govern the purchase of the Preducts which is found at
hittp:/;www.motorolasolutions.com/product-terms.

The Parties héeréby enter into this Agreement as of the Effective Date.

Motorola Solutions, Iric. Customer
By: By:
Name: Name:

Any sales.Iransaction following Motorola’s quale is based on and subjéct Io the-lernis and condilidns of the valld.and exectilad iriiten conlract between Cuslomer and Motorela {the "Underlylng
Agreemenl™) Ihat aulhorizes; Cuslomer.to purchase equlpment andfor services.or license sfiware (collectively “Froducts™). |f no Underlying Agreement exists:batyeen Motorofa and Customer, lhen

Motsrola’s Standard Terms of Usé arid Molorola's Standard Terms-anid Coriditions, of Sales and Supply shall atvern the purchase of the Pradcls,
Motoréla Solutidns, Inc.: 500 West Monroe; United Stales - 60661 ~ # 36-1115800




@ MOTOROLA 5OLUTIONS QUOTE-2580086

Title: Title:
Date: . Date:

This quote contains items with approved price exceptions applied against them.

* Unless otherwise noted, this quote excludes sales tax or other applicable taxes (such as Goods and Services Tax,
salestax, Value Added Tax and other taxes of a similar nature). Any tax the customer is subjéct to will be added to
invoices,

Any sales ransaclion following Molaréla's quole is based oii and subject to the temis and condilions of the valld and executed wrilten coplract betveen Customer and Molorola (the ““Underlying
Agreement™) lhat aulhorizes Customer lo purchase equipment andlarsevicés or licensé software (collectivaly “'Products™), itno Underlyitig Agreenient exists between Molordla and Customer, than
Motorola's Standard Terms of Use and Molerola's Standard Terms and Conidilioris oF-Sales and Supply shall govern the purchase of the Producls,

Molorola S_élr.ilinns. Inc:: 500 West Monroe, United States - 60661 ~ #: 36-1115800
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ORDINANCE NO:

INTRODUCED BY: MAYOR ORCUTT

AN ORDINANCE AMENDING AND ADDING TO CERTAIN SECTIONS OF CHAPTER
%E%%-OF THE BROOK PARK CODIFIED ORDINANCES ENTITLED "LISTING OF
PERMITTED USES FOR EACH USE DISTRICI" AND DECLARING AN EMERGENCY

NOW THEREFORE IT BE ORDAINED, by thé Couneil of the City of
Brock Park, State of Ohio, that

SECTTON 1: Section 1121.04(f) of the Brook Park Codified
Ordinances, passed by Ordinance No. 8407-1998 on January 27,
1998 and reading as follows:

1121 .04 (f) Forbidden Uses in U-3, U-3A, U—4, and U-5 Use
Districts: No open oOr unroofed yard for storage of lumber other
riew building material shall be allowed in any U-3, U-3A, U-4 or
U-5 Use District.

Ts hereby amended to read as fellows:

112104 (£) Forbidden Uses imn U-3, U- -3, U-4, and U-5 UUse Distyiects:
No open or unroofed yard fer storage of lumber other new building
material shall be allowed in any U-3, U-3A, U- 4 or U-5 Use District,

the following applies teo cax wash establishments:
1. No car wash establishment may be established oxr operated
within 1,000 feet of a school, publig playground, recreation
center or publlc park in the City. '

2. No car wash establishment may be established, operated or
enlarged within one-half mile of another car wash
establishment.

3. No more than one car wash establishment shall be established
or operated in the same building, structure, or portion
theredf.

4, Fox the purpose of subseéctions {1) and (2) of this sectdion,

measurement shall be made from the nearest portion of the
building or structure used as the part of thé premises where
a car wash establishment is conducted, to the nearest
property line of the premises of a car wash establishment or




a school, recreation center, public playground, or pubiiq

park.

5. Car wash establishments shall not exceed one per every ten
thousand (10,000), or porticn thereof, of the population of
the City.

SECTION 2: Section 1121.04(f) of the Brook Park Codified
‘Ordinances, passed by Ordinance No. 8407-1998 on January 27,
1998 is hereby expressly repealed.

SECTION 3: Sectionm 1121.23(i) of the Brook Park Codified
Ordinhances, passed by Ordinance No. 6808-1986 on April 29, 1986,
and reading as follows:

1121.23(i) Prohibited Uses. Any type of establishment defined as
“adult entertainment” in Section 1121,021 is prohibited in a U-
3A Business District.

Is hereby amended to read:

1121.23(i) Prohibited Uses. Any type of establishment defined as
“ddult entertaimment” in Section 1121,021 is prohibited in a U-3A
Business District. The following applies to car wash establishments:
i No car wash establishment may be established or operated
within 1,000 feet of a school, public playground, recreation
centexr or public park in the City.

2. No car wash establishment may be established, operated or
enlarged within one-half mile of another car wash
establishment.

3. No more than one car wash establishment shall be establighed
oxr operated in the same building, structure, or portion
thereof.

4, For the purpose of subsections (1) and (2) of this section,

measurement shall be made from the nearest portion of thé
building or structure used as the part of the premises where
a car wash establishment is conducted, to the nearest
property line of the premises of a car wash establishment or
a school, recreation centeér, public playground, oxr public
park.

5. Car wash establishments shall not exceed one per every ten
thousand (10,000), or portion thereof, of the population of
the City.



SECTION 4: Section 1121.23(i) of the Brook Park Codified

Ordinances, passed by Ordinance No.6808-1986 on April 29, 1986
is hereby expressly repealed.

SECTION 5: New Section 1121.33(f) of the Brook Park

Codified Ordinances is hereby created to read as follows:

1121 .33(£) Prohibited Uses. The following applies to car wash
establishments:

1.

No cak wash establishment may be established or operated
within 1,000 feet of a school, public playground, recreation
center or public park in the City.

No car wash establishment may be established, operated or

" enlarged within one-half mileé of another car wash

establishment.

Ne more than one car wash establishment shall be established
or operated in the same building, structure, or portion
thereof.

For the purpose of subsections (1) and (2) of this section,
measurement shall be made from the neavest portion of the
building or structure used as the part of the premises where
a car wash establishment is cdonducted, to the nearest
property line of the premises of a car wash establishment or
a school, recreation center, public playground, or public
park.

Car wash establishments shall not exceed one per every ten
thousand (10,000), or portion thereof, of the population of
the City.

SECTION 6: New Section 1121.40(g) of the Brook Park

Codified Ordinances is hereby created to read as follows:

1121.40(g) Prohibited Uses. The following applies to car wash
establishments:
1. No car Washlestablishment may be established or operated

within 1,000 feet of a school, public playground, recréation
center or public park in the City.

No ‘caxr wash establishment may be established, Qpeiated or
enlarged within one-half mile of another car wash
establishment,

No more than ore car wash establishment shall be established
or operated in the same building, structure, or portion
thereof .



4, For the purpose of subsections (1) and (2) of this section,
measurement shall be made from the nearest portion of the
building or structure used as the part of the premises where
a car wash establishment is conducted, to the nearest
propéerty line of the premises of a car wash establishment or
a school, recreation center, public playground, or public

park.

5. Car wash establishments shall not exceed one per every ten
thousand (10,000), or portion thereof, of the population of
the City.

SECTION 7: It is found and determined that all formal actions
of this Council concerning and relating to the adoption of this
Ordinance were adopted in an open meeting of this Council, and
that all deliberations of this Council and of any of its committees
that resulted in such formal action were in meetings open to the
publi¢ inh compliance with all legal requirements, including
Seection 121.22 of the Ohio Revised Code.

SECTION 8: This Ordinance is hereby declared to be an emergency
measure immediately necessary for the preservation of public peace,
health, safety and welfare of said City, and for the further reason to
amend and certain sections of Chapter 1121 of the Brook Park Codified
Ordinances therefore provided this OQOrdinance receives the
affirmative vote of at least five (5) members elected te Council,
it shall take effect and be in force immediately upon its passage
and approval by the Mayor; otherwise, from and after the earliest
peried allowed by law.

PASSED:
PRESIDENT OF COUNCIL
ATTEST: APPROVED:
Clerk of Council MAYOR
DATE
LHERFRY. APPROVE THE WITHIN,
CINSTROMENT Ahfgsc; LCEGAL FORM ™,
% LCF
= )J/;,:.’j il /ﬂ.; > 4



CITY OF BROOK PARK, OHIO

RESOLUTION NO.

INTRODUCED BY: COUNCILMAN MENCINI

A RESOLUTION
HONORING REVEREND JAMES STENGER,
PASTOR OF MARY QUEEN OF THE APOSTLES PARISH
AND DECLARING AN EMERGENCY

WHEREEAS, Father Jim was named Pastor of St. Peter the Apostle
Parish is 2002, named Administrator of Assumption of Mary in
2009 and named Pastor of Mary Queen of the Apostles Parish in
2010; and

WHEREAS, Father Jim has worked with the City of Brook Park and
Tri-C/Titan Community Soccer Association to provide fields on
parish grounds for youth soccer programs; and

WHEREAS, Father Jim has helped provide additional parking for
the City of Brook Park’s annual Home Day’s celebration on
parish grounds; and

WHEREAS, Father Jim has started many new groups and ministries
under his leadership, including, but not limited to:

Knights of Columbus, Knights of Columbus/Ladies Auxiliary
Queen’s Cooks, Ministry of Consolation

Bereavement Support, Intercessory Prayer/Holy Hour
Ministry of Hope, Ministry of Praise & Mercy

Sharing Tree Collection, Cl. Mother Rosary Makers
Charity in Action, Prayer Crafters, St. Peter’s Angels
Healing Prayer Ministry, KEYS, Bible Study, Youth Band
Rockers, Children’s Liturgy of the Word

St. James Ministry, ChristLife Evangelization Series
Evangelization Team, Mary’s Seniors

Parish Gardeners, Parish Picnic Planners

Ministry of MOMS, Sharing Women of Faith

WHEREAS, Father Jim served as pastor for both St. Peter the
Apostle and Assumption of Mary parishes through the merger
transition process and the Bishop (at the time) Lennon,
praised Father Jim saying it was the best example of a merger
within the Diocese of Cleveland; and
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NOW THEREFORE BE IT RESOLVED, by the Council of the City of
Brook Park, State of Ohio that:

SECTION 1: The Mayor and Council wish to honor and commend
Father Jim for his involvement and commitment to the City of
Brook Park and all his volunteering and devotion to the
citizens of Brook Park.

SECTION 2: The Clerk of Council is hereby directed to forward
a certified copy of this Resolution to Father James Stenger
and we all wish him the very best at is new parish the Divine
Word in Kirtland.

SECTION 3: It is found and determined that all formal actions
of this Council concerning and relating to this Resolution
were adopted in an open meeting of this Council, and that all
deliberations of this Council and of any of its committees
that resulted in such formal actions were in meetings open to
the public in compliance with all legal requirements,
including Section 121.22 of the Ohio Revised Code.

SECTION 4: This Resolution is hereby declared to be an
emergency measure immediately necessary for the preservation
of the public peace, health, safety and welfare of said City,
and for the further reason to honor Father James Stenger for
his many years of service to the parishioners in the City of
Brook Park; therefore, provided this Resolution receives the
affirmative vote of at least five (5) members elected to
Council, it shall take effect and be in force immediately upon
its passage and approval by the Mayor; otherwise, from and
after the earliest period allowed by law.

PASSED:
PRESIDENT OF COUNCIL
ATTEST: APPROVED:
CLERK OF COUNCIL MAYOR
DATE
OVETHE WITHIN
m) PPESTOE-EEGAL FORM
RECTNESSy ™\,
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ORDINANCE NO:

INTRODUCED BY: MAYOR ORCUTT

AN ORDINANCE
AUTHORIZING THE MAYOR TO ENTER INTO A
CONTRACT FOR THE PURCHASE OF PERMANENT PARCEL NOS. 341-23-062 AND
341-23-063
AND DECLARING AN EMERGENCY

NOW THEREFORE, BE IT ORDAINED, by the Council of the City of
Brook Park, State of Ohio, that:

SECTION 1: The Mayor is hereby authorized to enter into a
contract for the purchase of Permanent Parcel Nos. 341-23-062 and
341-23-063, from the Cuyahoga County Land Reutilization Program,
pursuant to the terms and conditions set forth in the aforesaid
agreement attached hereto and incorporated herein as if fully
rewritten as Exhibit "A".

SECTION 2: The money needed for the purchase of the aforesaid
transaction shall be paid from the Economic Development Fund No.
243 and shall not exceed two dollars.

SECTION 3: The acquired land will be placed into the Brook
Park Land Reutilization Program.

SECTION 4: It is found and determined that all formal actions
of this Council concerning and relating to the adoption of this
Oordinance were adopted in an open meeting of this Council, and that
all deliberations of this Council and of any of its committees that
resulted in such formal action were in meétings open to the public
in compliance with all legal requirements, including Section 121.22
of the Ohio Revised Code.

SECTION 5: This Ordinance is hereby declared to be an
emergency measure immediately necessary for the preservation of the
public peace, health, safety and welfare of said City, and for the
further reason to authorize the Mayor to enter into a contract for
the purchase of Permanent Parcel Nos. 341-23-062 and 341-23-063;
therefore provided this Ordinance receives the affirmative vote of
at least five (5) members elected to Council, it shall take effect
and be in force immediately upon its passage and approval by the
Mayor; otherwise, from and after the earliest period allowed by
law. [
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PASSED:

PRESIDENT OF COUNCIL

ATTEST: APPROVED:
CLERK OF COUNCIL MAYOR
DATE
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This Pass-Through Sale-Purchase and Development Agreement (this “pgreement”) Is entered into
on this day of 2024, by and between THE CITY OF BROOK PARK (“Buyer”)
and the CUYAHOGA COUNTY LAND REUTILIZATION CORPORATION (the “CCLRC”) under the following
circumstances:

A.

B.

Buyer is a municipality existing under Ohio Law.

The CCLRC is an Qhio nonprofit commuriity improvement corporation, exempt from federal
income taxation under Section 115(1) of the Internal Revenue Code, organized for the purposes
of, among others, (i) facilitating the reclamation, rehabilitation, and reutilization of vacant,
abandoned, tax-foreclosed, or other real property within Cuyahoga County, Ohio (the “County”)
for whose benefit the corporation is organized; and (ii) efficiently hold and manage vacant,
abandoned, or tax-foreclosed real property pending its reclamation, rehabilitation, and
reutilization.

Certain real properties, as described in the real estate records of the County (hereinafter, the
“Real Property”) are tax delinquent and may be eligible to be transferred to the CCLRC in lieu of
tax foreclosure, as a result of tax foreclosure or forfeiture, or may otherwise become available
for acquisition by the CCLRC. These properties are described in Exhibit A attached hereunto.

Buyer has indicated its willingness to acquire the Real Property from CCLRC for the purpose of
redevelopment if the CCLRC is willing and able to acquire the Real Property.

In accordance with its statutory purposes of facilitating the reclamation, rehabilitation, and
reutilization of real property within the County, the CCLRC s willing to acquire the Real Property
and transfer it to Buyer on the terms, provisions and conditions set forth below.

NOW THEREFORE, Buyer and the CCLRC in consideration of the mutual promises made herein, and
for other good and valuable consideration, the receipt of which is hereby acknowledged, hereby agree and
promise as follows:

1. Buyer's Obligations. Buyer agrees as follows:

a.

that Buyer shall accept title to the Real Property at closing and that closing shall occur within
thirty {30) days from the CCLRC Acquisition Date. The “CCLRC Acquisition Date” shall mean the
date the deed vesting title to the Real Property in the name of the CCLRC is recorded in the real
estate records of the County and the “CCLRC Holding Period” shall mean the time period
between the CCLRC Acquisition Date and closing. The CCLRC Holding Period may be extended
by the CCLRC in its sole discretion after a written request for such extension by the Buyer;

to pay the CCLRC at closing the purchase price per parcel of One Dollar ($1.00) (“Purchase
Price”);

to pay one hundred percent (100%) of all closing and title insurance costs, if any;

if Buyer requests and CCLRC agrees to extend the CCLRC Holding Period, Buyer shall reimburse
the CCLRC for all CCLRC’s holding costs in an amount not less than One Hundred Dollars

1
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($100.00) for every additional thirty (30) day period added to the CCLRC Holding Period (such
“Holding Costs” shall not be subject to proration);

to unconditionally accept title to the Real Property from the CCLRC under any circumstances,
and in furtherance thereof Buyer hereby irrevocably appoints CCLRC as its attorney-in-fact for
filing, and authorizes CCLRC to file a quit claim deed transferring the Real Property from the
CCLRC to Buyer (“CCLRC Deed”) and to accept delivery of the CCLRC Deed on Buyer’s behalf;
and

in connection with this transaction, Buyer hereby covenants that it will cause the demolition,
repair or rehabilitation of the structure(s) on the Real Property, if any, in accordance with all
applicable federal, state or local laws, provided, however, that the consummation of the sale/
purchase and the transfer of the Real Property under this Agreement is not contingent upon
such demolition, repair or rehabilitation.

Buyer’s Representations and Covenants. Buyer hereby represents and covenants to the CCLRC that:

d.

b.

it has full power and authority (i) to enter into and perform its obligations under this Agreement
and (i) to acquire the Real Property in accordance with this Agreement;

upon the recording of the CCLRC Deed, Buyer shall be responsible for all obligations relating to
the Real Property, including, but not limited to, taxes and assessments that accrue from and
after the date of the recording of the CCLRC Deed, property condition, environmental
conditions and remediation, if any; and

the representations of Buyer set forth in the recital paragraph A above are true and correct as
of the date hereof.

CCLRC's Obligations. If the CCLRC is able to acquire the Real Property, the CCLRC hereby agrees:

a.
b.

to hold title to the Real Property for and through the CCLRC Holding Period;

to take such actions as are necessary to cause the Real Property to be exempt from real property
taxation during the CCLRC Holding Period as may be permitted by law;

to permit the Buyer, or its agents, contractors or subcontractors, by way of a license or
otherwise to enter into or upon the Real Property for due diligence purposes during the CCLRC
Holding Period; and

at closing, to provide Buyer with a written statement of the Holding Costs that are due and
payable to CCLRC, if any.

CCLRC’s Representations. The CCLRC hereby represents to Buyer that:

a.

b.

it is duly organized as a not for profit community improvement corporation, is validly existing
and in good standing under the laws of the State of Ohic;

it has full power and authority to enter into and perform this Agreement to acquire the Real
Property under the terms hereof and to dispose of such Real Property in accordance with this
Agreement; and

the representations of the CCLRC set forth in the recital paragraph B above are true and correct
as of the date hereof. :

Notice Addresses. Any notice given hereunder or in connection with this Agreement shall be in writing

and shall be deemed to have been duly given if delivered by hand or mailed first class mail, postage
prepaid, and addressed as follows:

2
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a. If to Buyer: CITY OF BROOK PARK
: Attention: Paul F. Marnecheck
‘Commissioner of Economic Development
6161 Engle Road
Brook Park, Ohio 44142
Tel. (216) 433-7032
Email PMarnecheck@CityofBrookPark.com

b. If to the CCLRC: CUYAHOGA COUNTY LAND REUTILIZATION CORPORATION
Attention: Kim Steigerwald, Acquisition Manager
812 Huron Road E, Suite 800
Cleveland, Ohio 44115
Tel. (216) 698-8802
Email ksteigerwald@cuyahogalandbank.org

. Deed Authorization. By executing this instrument, Buyer hereby expressly and unconditionally

authorizes CCLRC to file for record with the Cuyahoga County Recorder the CCLRC Deed transferring
the Real Property to Buyer as contemplated in this Agreement; and further, such unconditional,
continuing and irrevocable power of attorney hereby includes authorization to the CCLRC upon such
filing to accept unconditional delivery of the CCLRC Deed on Buyer’s behalf; and for such purposes Buyer
additionally hereby grants the CCLRC a continuing power of attorney to file such CCLRC Deed and to
accept delivery thereof as Buyer’s agent, and on its behalf.

Real Property Conveyed “As Is, Where Is”. CCLRC makes no warranties or representations whatsoever
as to the condition or quality of the Real Property, all of which Buyer agrees shall be conveyed in its
current “AS IS, WHERE 1S” condition. Buyer hereby releases CCLRC from and against any and all liability
with respect to the condition of the Real Property including, but not limited to, the environmental
condition of the Real Property.

. Termination. This Agreement may be terminated by the CCLRC at any time with written notice to Buyer.
This Agreement may be terminated by Buyer only with the express written consent of the CCLRC,

Counterparts; Governing Law. This/Agreement may be executed in any number of several counterparts,
each of which shall be deemed an original but all of which together shall constitute one and the same
instrument. Signed counterparts of this Agreement may be delivered by facsimile or electronic mail
and a signed counterpart delivered in such manner shall be as effective to bind the party delivering in
such manner as if such party had delivered a counterpart with such party’s original signature. This
Agreement shall be governed by and construed in accordance with the laws of the State of Ohio.

[signature page to follow]
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date first set

forth above.

CITY OF BROOK PARK

By:

Print Name:

Title:

County of Cuyahoga ) . 58:
State of Ohio )

This foregoing instrument was acknowledged before me this ___ day of

, in his/her role as

_, 20, by

of

Buyer, for and on behalf of Buyer.

NOTARY

CUYAHOGA COUNTY LAND REUTILIZATION CORPORATION

By:

Print Name:

Title:

May 2024

RRNS 2105.029
Revised 10.30.14



EXHIBIT A
LEGAL DESCRIPTIONS

341-23-062 Arden Rear, Brook Park, Ohio 44142
341-23-063 Arden Rear, Brook Park, Ohio 44142
5
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INTRODUCED BY: MAYOR ORCUTT B

AN ORDINANCE
AMENDING SECTION 351.99 (a)
OF THE BROOK PARK CODIFIED ORDINANCES, ENTITLED
\PENATLTY’
AND DECLARING AN EMERGENCY.

NOW THEREFORE, BE IT ORDAINED, by the Council of the City
of Brook Park, State of Ohio, that:

SECTION 1: Section 351.99 of the Brook Park Codified
Ordinances, passed by Ordinance No. 4526-1974, on January 3,
1974 and reading as follows:

.351.99 PENALTY.
(a) Parking Ticket Violations. Whoever violates any provision

of this chapter relating to parking ticket violations is
guilty of a misdemeanor of the fourth degree.

Is hereby amended to read:
351.99 PENALTY.
(a) Parking Ticket Violations. Whoever violates any provision

of this chapter relating to parking ticket violations is
guilty of a misdemeanor of the f£euxrth third degree.

SECTION 2: Former Section 351.99 (a) of the Brook Park
Codified Ordinances, as passed by Ordinance No. 4526-1974 on
January 3, 1974 is hereby expressly repealed.

SECTION 3: It is found and determined that all formal
actions of this Council concerning and relating to the adoption
of this Ordinance were adopted in an open meeting of this
Council, and that all deliberations of this Council and of any
of its committees that resulted in such formal action were in
meetings open to the public in compliance with all legal
requirements, including Section 121.22 of the Ohio Revised Code.
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SECTION 4: This Ordinance is hereby declared to be an
emergency measure immediately necessary for the preservation of
public peace, health, safety and welfare of said City, and for
the further reason to amend Section 351.99(a) of the Brook Park
Codified Ordinances therefore provided this Ordinance receives
the affirmative vote of at least five (5) members elected to
Council, it shall take effect and be in force immediately upon
its passage and approval by the Mayor; otherwise, from and after
the earliest period allowed by law.

PASSED:
PRESIDENT OF COUNCIL
ATTEST: APPROVED:
Clerk of Council MAYOR
DATE
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CITY OF BROOK PARK, OHIO

RESOLUTION NO.

INTRODUCED BY: COUNCIL PRESIDENT SALVAEORE?C;/Z)

A RESOLUTION
SUPPORTING STATE LEGISLATION TO CONTROL INCREASES IN PROPERTY
VALUES FOR TAX PURPOSES,
AND DECLARING AN EMERGENCY.

" WHEREAS, property tax assessments play a pivotal role in
the fiscal outlook of a region, shaping not only government
revenues, but also the economic well-being of property owners;

and
WHEREAS, fluctuations in property tax assessments directly

impact property owners, high valuations lead to increased tax
burdens; and

WHEREAS, these increased tax burdens directly affect senior
citizens families with children, those on fixed incomes, and
those with mortgage tax escrow accounts; and

WHEREAS, a common trend with property taxes is that the
more populated the county, the higher the property tax is likely
to be. With a population of over 1.2 million residents,
Cuyahoga County stands as one of the most populous counties in
Ohio; and

WHEREAS, the Homeowners Relief Act, or HB 187, is a
response to historic taxable property value hikes, initially
upwards of 40% in some counties, expected in counties undergoing
reappraisals in the wake of pandemic-induced skyrocketing
property values; and

WHEREAS,HB 187 would have empowered local elected officials
when it comes to property tax assessments and would have taken
effect for tax year 2023, as several counties brace for sizeable

tax increases; and B r—e



WHEREAS, HB 187 passed out of the House of Representatives
58-26, and was amended in the Senate to an expanded homestead
exemption which passed 31-0; and

WHEREAS, the House of Representatives chose not to take any
action on HB 187 during the last session of 2023; and has taken
no action in 2024.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY
OF BROOK PARK, STATE OF OHIO, AS FOLLOWS:

SECTION 1: That the Council of the City of Brook Park
hereby supports and urges the Ohio Legislature to move HB 187
forward making changes to the law governing real property
valuation.

SECTION 2: That the Clerk of Council 1is hereby directed to
send copies of this Resolution to State Representative Thomas
Patton and State Senator Nickie Antonio.

SECTION 3: It is found and determined that all formal
actions of this Council <concerning and relating to this
Resolution were adopted in an open meeting of this Council, and
that all deliberations of this Council and of any of its
committees that resulted in such formal actions were in meetings
open to the public in compliance with all legal requirements,
including Section 121.22 of the Ohio Revised Code.

SECTION 4: This Resolution is hereby declared to be an
emergency measure immediately necessary for the preservation of
the public peace, health, safety and welfare of said City and to
support the passage of HB 187; therefore provided this
Resolution receives the affirmative vote of at least five (5)
members elected to Council, it shall take effect and be in force
immediately upon its passage and approval by the Mayor;
otherwise, from and after the earliest period allowed by law.

PASSED:
PRESIDENT OF COUNCIL
ATTEST: APPROVED:
CLERK OF COUNCIL MAYOR
DATE
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CITY OF BROOK PARK, OHIO

RESOLUTION NO.

INTRODUCED BY: COUNCILMAN DUFQUR

A RESOLUTION
ENCOURAGING THE HASLAM SPORTS GROUP TO STRONGLY CONSIDER THE
FORMER FORD PROPERTY AS THE LOCATION FOR A NEW DOMED STADIUM AND
PROMOTING ECONOMIC DEVELOPMENT, AND DECLARING AN EMERGENCY

WHEREAS, the City of Brook Park is committed to the economic
development and enhancement of the quality of 1life of its
residents; and

WHEREAS, the City of Brook Park is home to a uniquely
advantageous site at the former Ford property, offering 176 acres
of developable land; and

WHEREAS, a domed stadium at the former Ford property would
leave ample space for a mixed-use entertainment district,
potentially attracting visitors from across the region and the
nation; and

WHEREAS, the location is highly accessible, situated near
major interstates (I-71 and I-480), Cleveland Hopkins International
Airport, the RTA Red Line for convenient public transportation, and
less than six miles from the Ohio Turnpike; and

WHEREAS, a domed stadium built at the former Ford property
would offer the opportunity for Northeast Ohio to host a Super
Bowl, a premier event that would bring in significant economic
impact to the State of Ohio; and

WHEREAS, a domed stadium would provide year-round
opportunities for use, facilitating a variety of events and
attractions that would benefit the region economically and
culturally; and

WHEREAS, the site’s proximity to the Cleveland Browns’
existing Berea complex offers logistical and operational
advantages; and

WHEREAS, maintaining the Cleveland Browns’ home field within
| i | L T o
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the Greater Cleveland area honors the deep historical roots and
passionate fan base of the team and would ensure that loyal fans
are not disenfranchised by travel distance or logistical
complications; and

WHEREAS, the former Ford property and the City of Brook Park
offer many strong strategic advantages for potential entertainment
and/or industrial development, including land availability,
multimodal transportation access, a strong workforce, and more.

NOW THEREFORE BE IT RESOLVED, by the Council of the City of
Brook Park, State of Ohio that:

SECTION 1: That the City of Brook Park encourages the Haslam
Sports Group to strongly consider the former Ford property the
location for the construction of a new domed stadium that would
serve the Cleveland Browns and the broader Northeast Ohio region.

SECTION 2: That the City of Brook Park stands ready to work in
partnership with the Haslam Sports Group to support the development
and success of a domed stadium and associated mixed use
entertainment district at the former Ford property.

SECTION 3: That the City of Brook Park promotes the former
Ford property and the City as a whole as a prime location for major
entertainment and/or industrial development which would create jobs
and enhance the economic base of both the City and the region.

SECTION 3: It is found and determined that all formal actions
of this Council concerning and relating to this Resolution were
adopted in an open meeting of this Council, and that all
deliberations of this Council and of any of its committees that
resulted in such formal actions were in meetings open to the public
in compliance with all legal requirements, including Section 121.22
of the Ohio Revised Code.

SECTION 4: This Resolution is hereby declared to be an
emergency measure immediately necessary for the preservation of the
public peace, health, safety and welfare of said City, and for the
further reason to encouradge the Haslam Sports Group to build the
Browns domed stadium at the former Ford property, provided that
that this Resolution receives the affirmative vote of at least five
(5) members elected to Council, it shall take effect and be in
force immediately upon its passage and approval by the Mayor;
otherwise, from and after the earliest period allowed by law.



PASSED:

PRESIDENT OF COUNCIL

ATTEST: APPROVED:
' Clerk of Council MAYOR

DATE
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CITY OF BROOK PARK, OHIO

ORDINANCE NO:

INTRODUCED BY: MAYOR ORCUTT

A RESOLUTION SELECTING MAYOR HOLZHEIMER-GAIL,

AS THE MAYOR OF THE CITY OF EUCLID IN CUYAHOGA
COUNTY, TO SERVE AS A MEMBER OF THE CUYAHOGA COUNTY
9-1-1 PROGRAM REVIEW COMMITTEE, AND DECLARING
AN EMERGENCY

WHEREAS, the City of Brook Park is located within the
County of Cuyahoga and is therefore part of Cuyahoga County’s
9-1-1 service network; and

WHEREAS, Cuyahoga County convenes a 9-1-1 Program Review
Committee in accordance with Ohio Revised Code, Section 128.06
(B); and

WHEREAS, Ohio Revised Code, Section 128.06 (B) (4)
specifies that all municipal corporations within Cuyahoga
County are entitled to one vote as to the chief executive
officer of one municipal corporation, who shall represent on
the 9-1-1 Program Review Committee all chief executive officers
of all municipal corporations within Cuyahoga County; and

WHEREAS, said chief executive officer representative
shall be selected by the majority of the legislative
authorities of municipal corperations in Cuyahoga County; and

WHEREAS, Mayor Kirsten Holzheimer—Gail, is currently the
Mayor of the City of Euclid in Cuyahoga County and currently
serves as the President of Chagrin Valley Dispatch, and based
on her service as Mayor and President of Chagrin Valley
Dispatch she is familiar with the issues that the Cuyahoga
County 9-1-1 Program Review Committee will review, address, and
implement; and

WHEREAS, this Council desires to select Mayor
Holzheimer—-Gail to serve on the Cuyahoga County 9-1-1 Program

Review Committee. {ufgiff,___“;,_,w
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NOW, THEREFORE, BE IT RESOLVED by the Council of the
City of Brook Park, County of Cuyahoga, and State of Ohio,
that:

SECTION 1. The Council hereby selects Mayor Kirsten
Holzheimer—Gail, the Mayor of the City of Euclid in Cuyahoga
County, to sexrve on the Cuyahoga County 9-1-1 Program Review
Committee as the representative of all chief executive officers of
all municipal corporations within Cuyahoga County. The selection of
Mayor Holzheimer-Gail shall be effective upon the effective date of
this Resolution.

gECTION 2: It is found and determined that all formal actions
of this Council concerning and relating to the adoption of this
Ordinance were adopted in an open meeting of this Council, and that
all deliberations of this Council and of any of its committees that
resulted in such formal action were in meetings open to the public
in compliance with all legal requirements, including Sections
121.22 of the Ohio Revised Code.

SECTTION 3: This Resolution is hereby declared an emergency
measure immediately necessary for the preservation of the public
peace, health, safety and welfare of said City, and for the further
reason that the City of Brook Park would like to select Mayor
Holzheimer—-Gail to serve on the Cuyahoga County 9-1-1 Program
Review Committee, therefore, provided that this Resolution receives
the affirmative vote of at least five (5) members elected to
Council, it shall take effect and be in force immediately upon its
passage and approval by the Mayor; otherwise, from and after the
earliest period allowed by law.

PASSED:
PRESIDENT OF COUNCIL
ATTEST: APPROVED:
Clerk of Council MAYOR
DATE
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CITY OF BROOK PARK, OHIO

ORDINANCE NO:

INTRODUCED BY: MAYOR ORCUTT

A RESOLUTION APPROVING THE
CUYAHOGA COUNTY 911 PLAN
AS ADOPTED BY THE CUYAHOGA COUNTY
9-1-1 PROGRAM REVIEW COMMITTEE;
AND DECLARING AN EMERGENCY

WHEREAS, the City of Brook park is located within the
County of Cuyahoga and is therefore part of Cuyahoga County’s
9-1-1 service network; and

WHEREAS, pursuant to ORC 128.06(D) each committee shall
maintain and amend a final plan for implementing and operating
a countywide 9-1-1 system with specific provisions included
therein; and

WHEREAS,‘Cuyahoga County has provided a copy of the
9-1-1 Plan dated March 6, 2024 to Brook Park in accordance with
Ohio Revised Code, Section 128.07; and

WHEREAS, pursuant to ORC 128.08(A) within sixty days
after receipt of the final plan, the legislative authority of
each municipal corporation in the county and of each townshlp
whose territory is proposed to be included in a countywide
9-1-1 system shall act by resolution te approve or disapprove
the plan.

NOW, THEREFORE, BE IT RESOLVED by the Council of the
City of Brook Park, County of Cuyahoga, and State of Ohio,
that:

SECTION 1. The Council hereby approves the Cuyahoga County
911 Plan as adopted by the Cuyahoga County 9-1-1 Program Review
Committee, such Cuyahoga County 911 Plan is attached hereto and
expressly made a part hereof as if by reference, and marked Exhibit
WAL” e —————
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SECTION 2: It is found and determined that all formal actions
of this Couneil concernlng and relating to the adoption of this
Ordinance were adopted in an open meeting of this Council, and that
all deliberations of this Council and of any of its committees that
resulted in such formal action were in meetings open to the public
in compllance with all legal requirements, including Sections
121.22 of the Ohio Revised Code.

SECTION 3: This Resolution is hereby declared to be an
emergency measure immediately necessary for the preservation of the
public peace, health, safety and welfare of said City, and for the
further reason for the emergency is the need to be in compliance
with ORC 128.08 (A); therefore, provided that this Resolution
receives the affirmative vote of at least five (5) members elected
to Council, it shall take effect and be in force immediately upon
its passage and approval by the Mayor; otherwise, from and after
the earliest period allowed by law.

PASSED:
PRESIDENT OF COQUNCIL
ATTEST: APPROVED:
Clerk of Council MAYOR
DATE
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9.1-1 PROGRAM REVIEW COMMITTEE

The County of Cuyahoga 9-1-1 Planning Committee was established on July 1, 1985 by
the Cuyahoga County Board of Commissioners (Resolution Nos. 523321 and 526327),
pursuant to Section 128.06 of the Ohio Revised Code (ORC).

On July 3, 2023, Ohio Governor DeWine signed legislation which requires every county
to maintain a county 9-1-1 Program Review Committee. The legislation replaces the
option for a planning committee.

ORC 128.06(B) In counties with fewer than five townships, a population in excess of
seven hundred fifty thousand, and which contains more than one public safety
answering point, the composition of the 9-1-1 program review committee shall consist of
five members as follows:

(1) A member of the board of county commissioners, or a designee, who shall serve as
chairperson of the committee;

(2) The chief executive officer of the most populous municipal corporation in the county.
Population residing outside the county shall be excluded when making this
determination.

(3) A member from one of the following, whichever is more populous:

(a) The chief executive officer of the second most populous municipal corporation in the
county; ‘

(b) A meimber of the board of township trustees of the most populous township in the
county as selected by majority vote of the board of trustees.

(4) The chief executive officer of a municipal corporation in the county selected by the
majority of the legislative authorities of municipal corporations in the county pursuant to
resolutions they adopt;

(5) A member of a board of township trustees selected by the majority of boards of
township trustees in the county pursuant to resolutions they adopt.



9-1-1 COMMITTEE MEMBERS / ALTERNATES

Chris Ronayne Brandy Carney (Alternate)

Cuyahoga County Executive Public Safety Director — Cuyahoga County
Mayor Justin M. Bibb Dornat Drummond (Alternate)

City of Cleveland Acting Public Safety Director — Cleveland
Mayor Tim DeGeeter Robert Coury Alternate

City of Parma Public Safety Director — Parma

Trustee Lisa Zver
Olmsted Township

Mayors Rep (Vacant)

9-1-1 TECHNICAL ADVISORY COMMITTEE

The purpose of the 9-1-1 Technical Advisory Committee (TAC) is to make
recommendations to the 9-1-1 Program Review Committee regarding the operation of
the 9-1-1 system.

The 9-1-1 (TAC) committee shall include:

One member appointed by the Cuyahoga County Police Chief's Association
One member appointed by the Cuyahoga County Fire Chief's Association
One member appointed by the Cuyahoga County Sheriff

One member appointed by the Ohio Highway Patrol Representative

One Representative of the local Telephone Company

One member appointed by the Township Trustee Association

One member of Cuyahoga County Emergency Management

One member of Cuyahoga Emergency Communications System (CECOMS)



PLAN ADOPTION

This document titled “The Cuyahoga County 9-1-1 Plan” is adopted by the 9-1-1 Program
Review Committee pursuant to the requirements specified in Section 128 of the Ohio

Revised Code.

As adopted on this __ 6" day of _March , 2024.

Cuyahoga County Executive
Chris Ronayne

City of Cleveland
Mayor Justin M. Bibb

City of Parma
Mayor Timothy DeGeeter

Olmsted Township
Lisa Zver, Trustee

Mayors Representative



SCOPE

This document has been prepared pursuant to the reguirements specified in Sections
128.01 through 128.99 of the Ohio Revised Code (ORC) and 5507-1-01 through 5507-1-
19 of the Ohic Administrative Code (OAC).

9-1-1 PLAN AND AMENDMENT APPROVAL REQUIREMENTS

This plan will be reviewed annually, and subsequent modifications to this plan shall be
signed and dated by Cuyahoga County 9-1-1 Program Review Committee members. The
Plan will be modified and amended as needed with respect to new information, emerging
technologies, accumulated experiences, or in response to legislative changes. Cuyahoga
County is committed to working with the local jurisdictions in pursuit of the most cost-
effective and efficient implementation of NG9-1-1 services within the County.

The 9-1-1 Program Review Committee shall, not later than April 3, 2024, file a copy of the
current 9-1-1 Plan with the Ohio 9-1-1 Program Office and every March thereafter. In
addition, any revisions or amendments to the plan must be filed no later than 90 days
after adoption.

Pursuant to the Ohio Revised Code Section 128.07, the 9-1-1 Program Review
Committee shall send a copy of the final plan to the County Executive, and to the
legislative authority of each municipal corporation in the counly, and to the board of
township trustees of each township in the county either by certified mail or, if the
committee has record of an inlernet identifier of record associated with the board or
legislative authority, by ordinary mail and by that internet identifier of record.

A copy of the plan shall also be delivered to the board of trustees, directors, or park
commissioners of each subdivision that will be served by a public safety answering
point under the plan.

Additionally, pursuant to Ohio Revised Code 128.08, within sixty days after receipt of
the final plan as discussed above, the County Executive and the legislative authority of
each municipal corporation in the county and of each township whose territory is
proposed to be included in the countywide 9-1-1 system shall act by resolution to
approve or disapprove the plan. Each such authority immediately shall notify the County
Executive in writing of its approval or disapproval of the final plan. Failure by a board or
legislative authority to nofify the County Executive of approval or disapproval within
such sixty-day period shall be deemed disapproval by the board or authority.

The countywide plan is deemed effective if all of the following entities approve the plan
in accordance with this section:

{1) The County Executive;

(2) The legislative authority of a municipal corporation that contains at least thirty per
cent of the county’s population;

[3) The legislative authorities of municipal corporations and townships that contain at
least sixty per cent of the county’s population or, if the plan has been approved by a
municipal corporation that contains at least sixly per cent of the county’s population, by



the legislative authorities of municipal corporations and townships that contain at least
seventy-five per cent of the county's population.

After a countywide plan approved in accordance with this section is adopted, all of the
telephone companies, subdivisions, and regional councils of governments included in
the plan are subject to the specific requiremenis of the plan and to this chapter.

The final plan shall specify:

Which telephone companies serving customers in the county and, as authorized
in division {A) of section 128.03 of the Revised Code, in an adjacent county will
participate in the 9-1-1 system;

The location and number of public safety answering points (PSAP);

How the public safety answering points will be connected to a county's preferred
next generation 9-1-1 system;

From what geographic territory each public safety answering point will receive 9-
1-1 calls; whether enhanced 9-1-1 or next generation 9-1-1 service will be provided
within such territory;

What subdivisions will be served by the public safety answering point;

And whether a public safety answering point will respond to calls by directly
dispatching an emergency service provider, by relaying a message fo the
appropriate emergency service provider, or by iransferring the call to the
appropriate emergency service provider;

How originating service providers must connect to the core 9-1-1 system identified
by the final plan and what methods will be utilized by the originating service
providers to provide 9-1-1 voice, iext, other forms of messaging media, and caller
location to the core 9-1-1 system;

That in instances where a public safety answering point, even if capable, does not
directly dispatch all entities that provide the emergency services potentially needed
for an incident, without significant delay, that request shall be transferred or the
information electronically relayed to the entity that directly dispaiches the
potentially needed emergency services;

Which subdivision or regional council of governments will establish, equip, furnish,
operate, and maintain a particular public safety answering point;

A projection of the initial cost of establishing, equipping, and furnishing and of the
annual cost of the first five years of operating and maintaining each public safety
answering point;

Whether the cost of establishing, equipping, furnishing, operating, or maintaining
each public safety answering point should be funded through charges imposed
under section 128.35 of the Revised Code or will be allocated among the
subdivisions served by the answering point and, if any such cost is to be allocated,
the formula for so allocating it;
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How each emergency service provider will respond to a misdirected call or the
provision of a caller location that is either misrepresentative of the actual location
or does not meet requirements of the federal communications commission or other
accepted national standards as they exist on the date of the call origination

All applicable requirements can be found throughout this document.

Any amendment to the final plan shall require a iwo-thirds vote of the committee.
Amendments are required for any of the following purposes:

Expanding the territory included in the countywide 9-1-1 system;

Upgrading any part or all of the countywide 9-1-1 system

Adjusting the territory served by a public safety answering point;

Permitting a regional council of governments to operate a public safety answering
point;

Re-prescribing the funding of public safety answering points as between the
alternatives set forth in division (A)(7) of section 128.07 of the Revised Code;
Providing for wireless enhanced 9-1-1;

Adding, changing, or removing a 9-1-1 system service provider as a participant in
the countywide 9-1-1 system;

Providing that the state highway patrol or one or more public safety answering
points of another 9-1-1 system function as a public safety answering point or points
for the provision of wireline or wireless 9-1-1 for all or part of the territory of the
system established under the final plan, as contemplated under division (I) of
section 128.03 of the Revised Code;

(9) Making any other necessary adjustments to the plan.

Changes to the plan are documented in the following manner:

The new Plan version number following the annual review and update cycle, or
following any interim update that was necessary. The number given at that time is
a full number, thatis, 1.0, 2.0 etc.

Any changes made to the Plan on an interim cycle are given a fractional number,
thatis, 1.1 or 1.2, etc.

Upon approval by the 9-1-1 Program Review Committee, the plan shall serve as the
reference on the configuration of Public Safety Answering Point (PSAP) territories in
Cuyahoga County.

In addition, it is a requirement of this Plan that agencies considering consolidation or
adjusting the territory served by a PSAP must inform the 9-1-1 Coordinator of such efforts.
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9-1-1 SYSTEM FISCAL REPORT

Pursuant to Ohio Revised Code, the County Program Review Committee shall, not later
than the first day of March of each year, submit a report to the political subdivisions within
the county and to the 9-1-1 Program Office detailing the sources and amounts of revenue
expended to support and all costs incurred to operate the countywide 9-1-1 system and
the public safety answering points that are a part of that system for the previous calendar
year.
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1 HISTORY OF 9-1-1

The concept of a three-digit uniform emergency telephone number has existed for
decades in the United States and for even longer in Great Britain and other European
countries. In 1957, the National Association of Fire Chiefs recommended the use of a
single number for reporting fires. While no action was taken at the time, the concern of
the firefighting community set the groundwork for future governmental action.

In 1967, a Presidential Advisory Commission recommended establishment of a common
nationwide telephone number for public use in an emergency. In November 1967, the
FCC met with the American Telephone and Telegraph Company (AT&T) to find a means
of establishing a universal emergency number that could be implemented guickly. In
1968 the digits 8-1-1 were reserved for this purpose. Later that same year, the first 9-1-
1 call was placed from the Haleyville City Hall in Alabama to the cily’s police station.

In the early 1970’s technological advances in communications led to the establishment of
Enhanced 9-1-1 (E911) services that originally included 9-1-1 selective routing, automatic
location information {ALI) and automatic number identification (ANI). By the end of 1976,
9-1-1 was serving about 17 percent of the population of the United States. In 1979,
approximately 26 percent of the population of the United States had 9-1-1 service, and
nine states had enacted 9-1-1 legislation. At this time, 9-1-1 service was growing at the
rate of 70 new systems per year. By 1987, those figures had grown to indicate that 50
percent of the US population had access to 9-1-1 emergency service numbers.

E911 eventually evolved to include selective transfer, fixed transfer, alternate routing,
default routing, PSAP evacuation {(abandonment) routing and call detail record. The ability
to automatically identify the location of the felephone from which the call originated made
9-1-1 an even more attractive system for urban, multi-jurisdictional areas. At the end of
the 20th century, nearly 93 percent of the population of the United States was covered by
some type of 9-1-1 service. Ninety-five percent of that coverage was Enhanced 9-1-1 (E9-
1-1). Currently, 96 percent of the geographic US is currenily covered by some type of 9-
1-1.

Location-based functionality remains at the center of our legacy 9-1-1 system today.
When a 9-1-1 call is made, it arrives at the appropriate PSAP after it is routed across the
Public Switched Telephone Network (PSTN) to a special, often dedicated, telephony
switching platform called a selective router. To determine routing, the tandem office 9-1-
1 selective router queries the selective routing database (SRDB) using the ANI fo maich
the location of the caller to the emergency service number {(ESN), which defines the
appropriate PSAP. The ESN is predetermined for each possible originating telephone
number using master street address guide (MSAG). When the voice call with iis
associated ANI is delivered to the PSAP, another guery is made from the PSAP’s
equipment to the AL] database, again using the ANI as a search key. The associated ALl
record is then returned to the PSAP where the customer premise equipment (CPE)
displays the location on the call taker computer display.

When wireless telephone service emerged and began to sweep the country in the early
1990s, the legacy 9-1-1 network faced another challenge. At that time, wireless phones
were not usually used for wireline replacement but rather for mobile calling typically
outside of a building. In the E9-1-1 system, location information was based on the fixed
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installed-location address of an originating telephone number. Because wireless devices
have no fixed service location, new technologies had to be created in order to provide ES-
1-1 services to all wireless callers.

In 1996, the Federal Communications Commission (FCC) responded to this need by
issuing the Wireless Enhanced 9-1-1 Rules. This order established and reguired
enhanced wireless 9-1-1 services. In order to provide camiers with a staged
implementation, the FCC ordered wireless carriers to provide the service in two phases.
Under Phase 1, within six months of a valid request by a PSAP, wireless carriers had to
deliver the 9-1-1 caller's voice and originating cell site location to the most appropriate

PSAP. Phase Il required wireless caniers, as of October 1, 2001 and within six months
of a PSAP reguest for location information, to improve the location information used for
call routing and caller location by providing the 9-1-1 system with the latitude and
longitude of callers. Carriers were allowed to choose handset-based location technology
within individual wireless phones — or network-based location technology using cell-tower
triiangulation.

The order also set technical and accuracy requirements for camiers based on the type of
implementation they chose. Location accuracy for handsei-based technology had to be
within 50 meters for 67 percent of calls and within 150 meters for 90 percent of calls.
Location accuracy for network-based solutions had to be within 300 meters for 90 percent
of calls. :

Next Generation 9-1-1 {NGB-1-1) refers to an initiative aimed at updating the 9-1-1 service
infrastructure in the United States and Canada to improve public emergency
communications services in a wireless mobile sociely. In addition to calling 9-1-1 from a
phone, it intends to enable the public to transmit text, images, video and data to the 9-1-
1 call center (PSAP). The NG9-1-1 system is viewed as an evolutionary transition to
enable the general public to make a 9-1-1 “call’ from any wired, wireless, or internet
Protocol {IP) based device, and allow the emergency services community to take
advantage of E9-1-1 call delivery and other functions through new internetworking
technologies based on open standards. By enabling the general public to access 8-1-1
services through virtually any communications device, the NG9-1-1 system provides a
more direct ability to request help or share critical data with emergency services providers
from any location. In addition, call takers at the PSAP will be able to transfer emergency
calls to another PSAP and forward the location and other critical data, such as text
messages, images, video, with the call.?

1 |nfonmation for the section titled “History” gathered from NENA “8-1-1 Origin & History” and The Industry
Coundil for Emergency Response Technologies, “History of 511”
County histony collected from archived files and courtesy Mr. John Snadk.
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1.1 Cuyahoga County 9-1-1

Priior to the mid-1960s, traumatic injury and sudden illness accounted for a large portion
of deaths throughout the country. There were no onganized emergency medical response
plans in place. There was no central telephone number to confact to request assistance.
If you were able to dial a number where someone could send help, often the local
mortician of a police vehicle would respond and deliver the victim to fihe hospital. Hospital
personne) rarely had any prior knowledge of what they might face when injured victims
amived. Precious time was lost in transport of critical imjuries and lack of preparation at
the hospital.

Cuyahoga County initially became involved with emergency communications some time
before 9-1-1 came into existence in this region. In the mid-1970s, with funding from the
Robert Wood Johnson Foundation (CEQO of Johnson & Johnson) and the Greater
Cleveland Hospital Association, Central Medical Emergency Dispatch (C-MED) was
formed.

Forty-three regions in 32 states were chosen out of 251 applications to receive funding
from the Robert Wood Johnson Foundation. Cuyahoga County Regional EMS Response
Program received a total of $398,580 between July 1974 and June 1977. These funds
were used to purchase two-way radios for hospitals and ambulances and to build out a
central communications center (C-Med). Cleveland EMS Mediic 9 (based out of University
Hospitals at that time) responded to its first call at 9:00 a.m. on October 13, 1975.

Establishing communications between “first responders” and hospitals was a criical step
iin trawma survival support. Housed at 1021 Euclid Avenue, and staffed by Emergency
Medical Technicians, C-MED’s main function was to coordinate communications between
ambulances and hospitals for the City of Cleveland. By the late 1970s, C-MED was
performing this function for the majority of jurisdictions im Cuyahoga County.

The Robert Wood Johnson Foundation continued to fund the backbone infrastructure
nationally and facilitate cooperation with large corporations and telecommunications
providers throughout the 1970's to form the nation’s first 9-1-1 system. During the early
1980's C-Med partnered with Military Assistance to Safety and Traffic (MAST) to provide
commuinications and coordination between EMS umits and Anmy medical helicopters
stationed at Cleveland Hopkins Airport to provide med-evac sewices throughout the
ooumty.

In early 1985, Cleveland EMS decided to take their EMS commumnications in-house. G-
MED became Cuyahoga Emergency Commumications Systerm (CECOMS) and was
moved to the first floor of 1255 Euclid Avenue. While sfil taking calls for Cleveland EMS
and sunrounding communities, their priority during this fime was fo assist Cleveland with
training and migration to their own EMS dispatch, coordinating records, and creating the
Master Street Address Guide (MSAG) for Cuyahoga Couinty.

On July 1, 1985, Cuyahoga County’s 9-1-1 Planning Commitiee was established by the
Board of County Commissioners’ Resolution No. 523321, as amended by Resclution No.
526327.

In January 1986, “The Proposal for the Implementation of a Countywide 9-1-1 System”
was presented by the 8-1-1 Planning Committee to the Cuyahoga County Board of
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Commissioners. Prior to ithis date, there had been no ommnized system of 9-1-1
anywhere in the county. This document was prepared pursuant o the requiements
specified in the Ohio Revised Gode (ORC). it provided ihe County’s Board of County
Commissioners, municipal conporations and boards of township tustees wilh written
description of the proposed Countywide 9-1-1 System, ihe proposed Public Safety
Answering Point (PSAP) tenitories, the location of the PSAPs, he Sysiem's features and
operations, and fhe initial and recurming cosis. The Ohio Bell Telephone Compamy
estimated that the 9-1-1 System could be implemented county-wide 14-18 months after
the jplam was approved malking it feasible that 9-1-1 senives would be available to
indiividiuzils in the County during the last quarter of 1987.

A one-time cost of installing the 9-1-1 Network and establishing ihe Dafa Management
System’s database was esfimated to be $3,650,218. The State of Ohio paid these costs
via @ tax credit to Ohio Bell. The estimated annual cost of maintziming the 9-1-1 Network
and Data Management Sysiem’s database was $938,856. All telephone subscribers in
ithe county would eu;.ma!ﬁy ocontribute to this ongoing monihly cost at a rate of 12 cenis per
line.

Costs for each Public Safety Answering Point {(PSAP) wene primaiily related to the
equipment installed and maintained at the Primary, Secondary and Defaulf PSAPs. [t
was detenmined the cost savings derived from leasing eguipment from Ohio Bell as
opposed fo purchasing and maintaining eguipment from anoiher vendor was significant.
Initial one-time installation fees were estimated to be $1,256,673 and momthly lease and
maintenance fees tofaled approximately $59,713. These costs iincluded all Primary,
Default and Secondary PSAPs and included the following fumclions and sernvices:
sellective roufing, default routing, automatic number identification (ANI), call transfer, call
hold, call retunn, forced disconnect, alternate rouling, automatic location identification
(ALI), hand copy with and without address. This plan was adopted and executed on March
24, 1986. Cuyahoga County’s 9-1-1 system weni live in Novemiber 1987.

As cell phone senvioe proliferated during the early 1990s, CECOMS became the Prinary
Safety Answering Point for all wireless 8-1-1 calls made in the County. CECOMS staff
would establish the location of the caller and then route the call to the appropriate PSAP
ffor dispatch.

In addition, CECONMS became a regional information gathering and deciplhering point for
ANMBER Alletts, mutual zid coordination, severe wealther aleris and telephone support for
county PSAPs.

In 2012, Cuyahoga County contracted with Attevo to complete a detziled assessment of
the 48 PSAPs that existed at that time. The punpose of the study was to determine where
overlaps between PSAPs existed and fo develop a plan for efiiciendies including PSAP
consolidations. Overall, the study concluded that Cuyahoga Cownty should work to
significantly reduce the mumber of PSAPs countywiide. Cullyalh@ga Coumty made the
reduction of PSAPs a priofity while furthering fhe County’s missiom for regional
oollaboration im 2011.

In order to support these collaborations, Cuyahoga Couinty imvested over 15 million
dollars to provide state of the art Next Generafion 9-1-1 (NGB-1-1) eguipmeint with fowilt-
in redundancies such as dual conneclions to both the Cleveland and Columbus host.
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When the NG9-1-1 System went live in 2015, 140 worksiations were deployed to 37
primary and 2 secondary PSAPs throughout the county.

In addition to the NG9-1-1 eguipment and 10-year maintenance and support contract,
Cuyahoga County entered into a five-year coniract with AT&T to supply the backend
infrastructure to support network connectivity. The costs for both ECW and AT&T are
cunrently supported by Cuyahoga County’s porion of i Wireless Gowemment
Assistance Fund.

Durimg 2014, Cuyahoga County began implementation of NG3-1-1 network for all
Cuyahoga County PSAPs. Under contract with Emergency Call Works (ECW) and AT&T,
PSAP outovers to this new technology continued through mid-2015. This technology
features a hosted system with redundant technology that allows agency users to log in
firom any ECW station and receive their calls.

©On July 1, 2017, Cuyahoga County deployed a web-based Text-To-911 service, allowing
anyone within the boundaries of Cuyahoga County to be able to text message 9-1-1.

Cunrently, there are 22 Primary PSAPs throughout the county. CECOMS continues to
provide support through wireless call answering and roufing, Text-To-911 coordination,
AMBER alerts, weather advisories, assistance to PSAPs in locating callers, MABAS
support, media alerts, , license plate reader program management, back-up EMD for all
PSAPs, countywide dispatcher training, hospital restricions amd overrides, HAZMAT
neporting, Radio Communications/MTAC assignments, mass nolifications coordination,
major emengency incident communications coordination, State of Ohio Emergency
Response Plan and mass casualty incident coordinafiomn.

The county entered into a contract with Mission Critical Partmers in 2022 and is currently
worldng ©n @ county-wide emergency communications assessment, due to be compiete
im October 2022.

1.2 9-1-1 Coordinator Responsibilities

Legislation requires each county to appoint a county 9-1-1 coordinator to serve as the
administrative coordinator for all PSAPs paricipating in the countywide 9-1-1 final plan.
The coordinator must also serve as a lisison with ofher courty coordinators and the 9-1-
1 Program Office.
The County 9-1-1 Coordinator, after consultation wsith representatives of the county, the
municipalifies and local public safety agencies shall:
» Naintain a county plan for 9-1-1 enhanced service fhroughout the county. The
plan shall specify:
o The number and locations of all PSAPs senviing municipalities within the
oounty;
o The procedure each PSAP will employ for confimuing essential 9-1-1
services during the loss of commercial power,
o The number of lines and call-taker position that each PSAP will ulilize

» Nonitor for compliance with the standards and report the resulis om a reguiar
basis to the 9-1-1 Program Review Commititee.
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» Ensure that address and mapping data is updated in the emergency sewiées
communication system database and mapping system within thirly days of
receipt of notice or request for change.

» Management and maintenance of the 9-1-1 database is a primary responsibility
of the County 9-1-1 Coordinator. A very important component of this task is
the information provided by the call takers and dispatchers at each PSAP.
PSAPs shall provide information about erroneous location information provided
on the ALl screen and any corrections provided by the caller. Each PSAP shall
complete a Trouble Report/inguiry Form for every 9-1-1 call that experiences
problems (AN failures, database erors, efc.). These trouble reporis shall be
routed to the 9-1-1 Coordinator who shall ensure that 9-1-1 trouble reporis are
consistently completed and incorporated into the Master Street Address Guide
(MSAG) database.

e In order to maintain an accurate MSAG, the goveming body of each
municipality shall provide the data necessary for the Automatic Location
Identification capability of the 9-1-1 Emergency Telecommunication Sysiem as
follows:

o Correct or verify the accuracy of the street and address information;

o Where necessary, supplement the street and address information;

o Label the map to indicate political boundaries, fire service zones,
emergency medical service zones and police service zones;

o Advise of any new developments, streets and or addresses

» Provide for a complete annual review of the emergency services
communication system land line database by obtaining current records from
the appropriate telecommunications companies.

» Oversee training for PSAP operators on various issues.
» Ensure PSAP eguipment works correctly and efficientdy.
o Evaluate new equipment.

» Work with addressing authorities, telephone companies, and GIS personnel
to provide for the accuracy of the 9-1-1 database.

» Maintain the law enforcement, fire, and emergency medical service
response boundaries for the public safety answering point service area.

2 CURRENT COUNTYWIDE 9-1-1 SYSTEM

Under the 9-1-1 system in Cuyahoga County, persons in need of police, fire and/or
emergency medical services dial or text 9-1-1. In Cuyahoga County CECOMS is the only
wireless PSAP. This means that all 9-1-1 wireless and VolP calls and texts within the
County automatically route to CECOMS, which then directs the call to the appropriate
PSAP.
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Selective alternate and default routing are 9-1-1 call routing methods that use an ES-1-1
cornitrol office/selective router to send wireline calls to the appropriate PSAP based on the
location of the caller.

Basic 9-1-1 systems have an inherent disparity between central office/tandem/LEC
boundaries and public-safety agency jurisdictional boundaries. Selective routing
overoomes this problem by roufing calls to appropriate PSAPs based on the caller's
telephone number (ANI) and its associated Emergency Service Numiber (ESN). The ESN
designates a specific geographical area having a unigue oomibination of lavw enforcement,
fiire mnd imedical response agencies.

Altennate roufing provides call handling at @ pre-selected PSAP, when the identified
primary PSAP is incapable of handling traffic due to being foo busy or offiine. Default
rouiting iis the capability of routing the 9-1-1 call o a pre-designated default PSAP, when
the 9-1-1 call cannot be selectively routed due o ANI failure or unavailable ALL

Cuyahoga County cumently has 22 Primary and 1 Secondary PSAP Tenitories. Each
IPSAP posifion is eguipped with network comnectivity, CPU with software installed,
keyboard, and two monitors. In addition, the NG8-1-1 Syshem will display at the Primary
PSAP the Autormatic Number ldentification (ANI) and Automatic | ocation Identification
(AL firomn wihich the 9-1-1 call is originafing along wilth mapping and GPS coordinates.

Cuyahoga County shall determine the number of 8-1-1 workstations allocated fo each
PSAP based on several factors including call wolume, staffing and back-up
responsibiliies. In addifion to the number of designated workstations, a PSAP may elect
o purchase additional workstations from the 8-1-1 sysiem vendor. All costs for additional
wonkstations — including initial purchase amd recuming maintemance — will be the
responsibility of the PSAP.

214 TextTo9-1-1

Cuyahoga County implemented Text-to-8-1-1 om July 1, 2017 wiilizing a web-based
application through Comtech. As with 9-1-1 calls, text messages sent within the
jurisdictional boundaries of Cuyahoga County are routed directly fo CECOMS. CECOMS
identifies the sender location, gathers pertinent dispatch information and relays it to the
appropriate PSAP

In November of 2018, Cuyahoga County completed am upgratde to an improved i3 solution
for Texi-To-9-1-1 enabling CECOMS to transfer verified text to 9-1-1 calls for service to
the appropriate PSAP.

2.2 Advanced Location Services

lin October 2018, Cuyahoga County integrated Rapid SOS into the NGS-1-1 system. This
integration allows for enhanced location accuracy with inboumnd wireless 9-1-1 calls by
providing precise handset location from a variety of semsors on medern devices such as
GPS, Wi-Fi access points, cell towers, Bluetooth beacons and bamometric pressure
sensors. This technology provides more acourate location identification of callers which
iis essential in providing fast and accurate processing of 8-1-1 calls.




2.3 ESINet

An Emergency Sewices Internet Protoco] Network (ESINet) is a nefwork capalble of
receiving and relaying emengency calls, texts and cither fomns of media to PSAPs. As of
the date of this plan, the State of Ohio is in ihe planning stages of implementing a
statewide ESINet.

In Qihiio, mearly twelve million 9-1-1 calls are madie eadh year by residents and Visitors.
The legacy 9-1-1 system, although once highly effediive, is often incapalble of tirnsfenring
daita and location information. Todzy's modem communications devices wiilize protocols
fihat are incompatible with legacy 9-1-1. Addifionally, cument 9-1-1 infrasbnucire is
inadequate to support even modest increases in bandwidih.

In erder to maintain a high level of service, Ohio’s future 9-1-1 systems must be capable
of avoepiing “calls” from any communication device. Most Ohio PSAPs are mot equipped
o mcoept or respond to calls from large seyments of the population wiho uliiize the ever-
expanding spectium of communicaions devices. [n addifion, some of the key
imfrastiucture on which the legacy systern depentds is aging amnd will ibecome progressively
vullnerable i it iis mot maintzined, upgraded or replaced by mewer, more resilient
technology.

Forthese reasons, the Ohiio General Assembly recognized ihe importance of transitioning
o INGB-1-1 system that uses an Emengency Senvices lntemmet Profocol Netuwork o delver
and process 9-1-1 traffic. '

As fhe State of Ohiio moves closer to implementing statewide NG-1-1, e County will
wotk to devise a long-term plan for implementation wihile being cognizant of the needs
for the diaily operations and any additional impacis a NGS-1-1 emvimomment willl have om
infrastructure, policies, calll routing and training. We will partner with our chosen call
handling eyuipment (CHE) vendor, local exchange camiers, Intennet senvice providers
and wirdless caniiers o assist with a sncoessful ransition to NGS-1-1.

Tihe iincrease iin data that will be available to PSAPs willl likely resull im PSAP staff
needing additional skill sets that may be overlpoked in today's 911l emviromment. The
County will work dlosely with PSAP’s help prepare for wpeoming dhanges. PSAP
managers should be prepared to deal with telecommunitators mow Inzzwiimgy tive: aibillity fo
view photos and/or videos of an incident hat may be distunbing. And lstily, we will keep
stalkeholders informed about project asks and millestones, and any possible impacts
that can be expected throughout the transifion.

The ING9-1-1 PSAP environment, from new technology, capalbifiiies and jolb skl
regjuirements, may potenfially create a more siressiul wwonlk emviromment for 9-1-1
professionals. PSAP managers should be aware of this and the meed fo ensure tinat
best practices regarding training, staffing and wellness programs are umnderstood amd
followed.

im an integrated NG9-1-1 environment, it will be moire litkelly ihat callis are routsd fo
alternate PSAPs, which may impact the abilfity of tellecommumicatorns to inierack in {the:
same localized manner with callers. PSAP managers should be aware of tihis and work
wiith their personnel to provide the appropriate suppor fo mmiimiimize: amny negative impacts
to call processing for those emergency calls wiich ane answeied by an altemmate PSAP.
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PSAP managers should ensure that their personnel are fully trained on the steps to take
to suoccessfully process calls from other PSAPs, including the process necessary o
dispattch the appropriate resources when the nonmal PSAP is umavailable for any
reason.

3 OPERATIONAL CONSIDERATIONS

The continued success of the countywide 9-1-1 system is dependent upon maintaining
hiigi standiards and standardized processing of 8-1-1 calls. To provide and maintain the
highest possible quality of public safety service fo Cuyahoga County, the Cuyahoga
County 9-1-1 Program Review Commitiee shall reviews, recormmend, and facilitate
updates in the policies and procedures of the Public Safiety Arisvrering Point (PSAP)
operafion relative to 9-1-1 operafions, and upgrades im equipment and facilities. The
Cuyahoga County 9-1-1 Operating Procedures Manual approved by the Program Review
Committee shall provide guidance to all PSAPs for the operation of he Cuyahoga County
Q11 System.
All PSAPS operating in Cuyahoga County shall comiply with applicable law. This Plan
strives to recognize a variety of opfions for the onganization of 9-1-1 seyvices throughout
he County. The following terms describe the fypes of 8-1-1 senices cunrently being
ufilized iin Cuyahoga County via Public Safety Answering Points (PSAPs). Cuyahoga
County recognizes multiple types of PSAPs:
Primary PSAP
The Primary PSAP is a fully operational and staffed 24/7 answering point that receives
inooming 9-1-1 landJine based calls from the puiblic and typically but not always directly
dispatches police, fire, and emergency medical service personne in response to the call.
For each call, the dispatcher will be able to view the caller's telephone number and
address when received via a landline, as well as the police, fire, or emergency medical
jurisdiction for that address. The PSAP will dispatch approprizte persomnel for the
departments and jurisdictions it serves or will transfer the call to & PSAP Associate with
independent dispatch. There can only be one Primary PSAP per PSAP Temitory. Refer
to Appendix 1 for a list of the Primary PSAPs in Cuyahoga Coumnty. The following outlines
required standards for a PSAP in Cuyahoga Couniy:

» Piimary PSAP that operates 24-hours-perday and seven-days-a-weel;

capable of answering all three types of calls: jpolice, fire, and EMS.

» [Each PSAP must have a written 8-1-1 jprotocal.

o Each PSAP must utilize standardized, technically compatible 9-1-1 hardware
and software for PSAP installations.

» All PSAPs must coordinate with their altemate PSAPs, so backup for loss of
emergency communications can oceur immediately.

Secondary PSAP

The PSAP to wihich the Primary PSAP may transfer -1-1 calls. A Secondary PSAP may
be @ Primary PSAP in a different PSAP Tenitory and may serve as @ secondary PSAP
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fior @ mumber of Primary PSAPs. Section 6.0 identifies the recognized Secondary PSAPs
in Cuyahoga County.

Altennate PSAP

A PSAP to which 9-1-1 calls are routed when 1thé limes are busy or there is an
equipment failure at a Primary PSAP. An Alternate PSAP may be a Primary PSAP in a
different PSAP sernvice area.

Subdivision PSAP

Located within the tenritory of a municipal corporation or township that serves as a Primary
PSAP and dispatches emergency services. May operate as a Secondary PSAP if a

Memorandum of Understanding (MOU) has been established befween the Subdivision
and the Primary PSAP regarding the transfer of 9-1-1 calls to the Subdivision.

Default PSAP

The PSAP to which the 9-1-1 calls are routed when the nefwork system cannot determine
the PSAP Territory from which the 9-1-1 calls are originating, and thus, the Primary PSAP
to wiiich the 9-1-1 calls should be routed. The CECOMS Center PSAP shall serve as the
default PSAP for Cuyahoga County.

Consolidated or Regional PSAP

Consolidated or Regional PSAPs are a result of merging muliiple PSAPs into a single,
unified team with common operating platforms. This includes the sharing of space,
personnel, equipment and pmx:edures for 9-1-1 services among Primary PSAP territories
and/or by providing countywide services. A consolidated or regional PSAP provides 9-1-
1 call answering and emergency semnvice dispatching to all portions of the joint service
district. The administrative organizational structure cam be memorialized by contractual
agreement or Council of Governments (COG).

For the purposes of this plan, any consolidation of two to four primary PSAPs
shall be considered “Consolidated” and five or more as “Regional”.

Each physical location, whether it operates under contracfual agreement or COG will be
recognized as a separate PSAP, operating in separate faciliies, with separate ORI's,
separate MPLS and separate operating authorities.

Wireless PSAP

A Wireless PSAP is a Primary PSAP wherein wircless and VolP calls are routed directly.
CECOMS is the only Wireless PSAP in Cuyahoga County.

Remote Dispatch

The NG9-1-1 system supports the virtual PSAP Operator position capability as a standard
function of its client software. This feature allows any installed and configured operator
position in the network to securely access the system by logging in at another PSAP to
receive calls for their “home” PSAP. The capability does not require software fo be
installed or any configuration of the workstation, as all users and respective seffings are
loaded to the remote workstation from the server. ln effiect, this feature provides a




telecommunicator with access to disfinct PSAP sefiings, resournces, and configurations
anywihere in the network.

3.1 State of Ohio Operational Requirements

in order ftomaintain funding through the NBG9-1-1 Assistamce Fund, all PSAPs
must achieve compliance with Ohio Adlmimistrative Codie (OAG),
wiich requires adherence io certain technical, training and operational standards and
promotes best practices that ensure consistent, quality 8-1-1 senice delivered by well
traiined personne) to all residents of, visitors to, and individuals who worlk in Cuyahoga
Gounty. These dishursements benefit all Primary and Secondary PSAPs in Cuyahioga
County =s the funding provides support for costs of the system’s equipment, call-aking
application, and connectivity.

The Ohiio Revised Code reguires the 8-1-1 Steering Committee fo establish operational
standards for puiblic safety answering points eligible for wireless reimbursement. The 9-
11 Steefing Committee adopted such standards on April 26, 2016. The office of the
9-1-1 administrator, in parinership with the local 8-1-1 coordinators and PSAP
managers, review these standards every five (5) years and male recommendations
ffor addition, delefion, and/or revision to the state 9-1-1 steering committee. The
last update ocounred in 2021.

3.2 Cuyahoga Couniy Operational Reguirements

Cuyahoga County receives monthly disbursements firom the State NGD-1-1 Assistance
Fund. These dishursements benefit all Primnary and Sscondiany PSAP's in Cuyahoga
County as the funding provides support for costs of ihe system's egquipment, call-taking
application and connedivity.

The Cuyahoga County 9-1-1 Program Review Committee believes tihe best inferest of
puiblic safety is served by ufilizing these standards for all 9-1-1 calls imcludimg calls
transtenred within the system. Addifionally, ORC 128.021 reguires PSAP's not originally
required to e compliant, to comply with all OAC 5507 standands not later than two years
after the effective date of October 2, 2023.

it iis #he iintenit of this docwment to maintain compliance with OAC 5507. Authority over
compliance iis maintained by the Ohio Depariment of Adimimistrative Senices, 9-1-1
Program Office. Any changes or revisions to OAC 5607 wil be reflected within this
dooument upon approval of the Cuyahoga County 9-1-1 Program Review Commities.

3.3 Cuyahoga County — Current 8-1-1 System Requirements

The eguipment installed at a PSAP determines tive Enhanced 9-1-1 features thaf will be
available to the individual answering the 9-1-1 calll. Tie minimum system reqguirements
for the Cuyahoga County 9-1-1 network includes Seleciive Rouding, Altermate (overflow)
roufing, Default routing, ANVALI delfivery, redundant iinfrastuciure fo imclude voice and
data delivery to each PSAP. Overfiow conditions at a Primary PSAP, or conditions
requiiting evacuation or other temporary change in mouting of O-1-1 callls, willl result in the
use of an alternate PSAP.
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The minimum ANI equipment for a PSAP is the ANI Controller, tive ANI Transfer/Display
unitlcomputer screen, and a regular telephone instrument or phone system
(computterized) on which the call is aclually answered. In addition, an ANI auxiliary
controfler and ANI additional trunk equipment may be reguired dependent upon the
number of incoming trunk lines and the number of AN Transfer/Display units at the PSAP.
/ANI equipment is needed for the 9-1-1 system fo display at the PSAP the telephone
number from which the 9-1-1 call is being made, and for the alternate routing call iransfer,
forced disconnect, call hold, call retum, and hard copy recomnd features.

AN equipment is a prerequisite for the ALl equipment which, at a minimum, would consist
of the ALl Controller and the ALl display unit. In addition, miscellaneous wiring is needed
for each ALl display unit. Also, an ALl auxiliary controller may be needed depending of
fthe mumber of ALl display units at the PSAP. The ALl equipment is needed in order for
the 9-1-1 system to display at the PSAP the address from which the 9-1-1 call is
originating.

TRUNK AND TELEPHONE LINES

A PSAP must maintain at least one ten-digit telephone mumber.  All PSAPs must be
equipped with 2 minimum of two CAMA trunk lines dedicated to 9-1-1 call processing.
SELECTIVE ROUTING

Thiis feature automatically routes the 9-1-1 call to the PSAP serving the area in which the
9-1-1 call originates.

ANI — AUTOMATIC NUMBER IDENTIFICATION

This feature displays the telephone number from which the 9-1-1 call is being made.

ALl — AUTOMATIC | OCATION IDENTIFICATION

This feature displays the telephone number, address, and type of telephone (residential,
business, cellular, or pay) from which the 9-1-1 call is being made, and also displays the
police, fire, and emergency medical service providers for the listed address. Primary
PSAP CPE {customer premise equiprnent) minimum reguirements include ANVALI
receipt/display, a database of 9-1-1 call data, one button transfer, and abandoned call
display.

3.4 Special Call Handling
Misrouted Calls

Callls iniially misdirected to the wrong PSAP may be fransferred to the ajppropriate PSAP
via one-button transfer when possible. If one-button transfer cannot be made, all
information shall be obtained and dispatched or relayed to the proper dispaich
point/PSAP via most expeditious method — radio or telephone. If the misdirection is a
result of an improper transfer, the caller shall NOT be transfenred again. All information
shall be obtained and, via most expedifious method, dispatched or relayed o the
appropriate agency.

» 0-1-1 Calls may be transferred to the appropriate PSAP when required.

24



\When a 9-1-1 Call is transferred from one PSAP to another the transferring PSAP
must announce the transfer. The announcement must include the name of the
PSAP making the transfer and the Name of the PSAP that is receiving the fransfer.

The transferring PSAP must remain on the line to verify that the receiving PSAP
has the caller and the address. For PSAPS who cannot remain on the line during
a ftransfer they must contact the receiving PSAP {o verily the call has been
received.

" In instances where the ANWALI information is not transferved between PSAPS the

transferring PSAP shall give the receiving PSAP any location and call back number
information they have available.

In any instance where the call is not able to be transferred the PSAPS shall gather
all information from the caller as to the nature of the call and provide any pre-arrival
instructions reguired. The information shall then be transferred to the appropriate
dispatch point via the most expeditious method available (radio or telephone).

Misdirected calls that indicate a data base emor shall be reported o the 9-1-1
Coordinator by completing an ANVALI discrepancy form and emailing it.

Abandoned Calls

-]

An abandoned call, sometimes referred to as a hang-up call or a short duration
call, occurs:

When the caller disconnects before the call has been received at the PSAP or
can be answered by the telecommunicator, and, '

\When the telecommunicator does not have enough information to determine if
the call is an emergency.

If a valid callback number is available, the PSAP receiving an abandoned call
shall attempt to re-establish contact.

Disconnected Calls

A disconnected call occurs:

@

When the caller disconnects after the call has been received at the PSAP or
answered by the telecommiunicator, or

‘When the telecommunicator does not have enough information to determine if

the call is an emergency.

If a valid callback number is available, the PSAP receiving an abandoned call
shall attempt to re-establish contact.

Non-Responsive / Silent Voice Calls

A non-responsive call is an open voice line call or a non-voice communication where the
caller is not responding to the telecommunicator. All noh-responsive calls MUST be
interrogated with a TTY/TDD to determine if the caller is aitempting to report an
emergency using a special communications device for deaf, hard of hearing, or speech
impaired individuals.
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On a non-responsive call, if the telecommumicator hears background noises it
indicate an emergency is occuning, such as domeslic viclence or difficulty breathing,
the telecommunicator SHALL inifiste the appropriate response. The telecommumicator
shoulld comfinue to monitor the open line wnfil contadt is established or iive call is
disconnected. If the call is disconnected, the tfelecommumicator SHOULD atfempt to re-
establish contact onoe, at a minimum, to delermine if assistance is neaded.. [If no direct
comtact (lime busy, no answer, voice mail) is made after tihe initial atfempt, any additonal
attempts to contact the caller should be made in accondance wiilh local policy.

Regardless of the type or source, if a valid callback mumiber is avaiable a PSAP should
attempt to reestablish oontact with all hang-up, a&mmﬂmmdi or diszomnected 9-1-1 calls.
for senvice onoe, @t a minimum.

D11 Wiisdlizled Calls

A calliis dassified as a 9-1-1 mmisdial when the caller siays on tihe lime and admiis to the
misdhial. The telecommunicator, at a minimum, should verify ihe location of fhe caller
and attempt to verify that the call is actually 2 misdial.

Repetitive Hatassing 9-1-1 Callers

Repéfitive 9-1-1 callers create a type of denial of semwice (DoS) wihere tineir calls
imtenfionally fie up @ Telecommunicator as well as poteniially block oult legitimate 9-1-1
calls. Pursuant to ORC 128.98 {(G), “No person shalll kmowingly wse a 8-1-1 system for
a punpose other than obtaining emergency sexvice.” Yiolalion of secdfion 128.96 of the
Olhiio Revised Code iis guilty of a misdemeanor of he fourih degree on a first offense
and a felomy of the fifth degree on each subseguent offense.

3.5 Cuyahoga County PSAP Training Program

CECOMS PSAP training program provides PSAPs with support needed fo mainizin the
highest standards in @mergency call processing. Cuyahoya County provides training in
Public Safety Telecommumications (PST), CPR, First Aid, Emergency Medical Dispatci
(ENID) =md NG9-1-1 systemn specific user frining. PSAPs are required fo advise the
Coumnty 9-1-1 Coordinator when new dispatchers are hined as tivey willl be reguired to take
the NG9-1-1 system application training. PSAPs wiho are emmlled in the county EMD
program will ihave opportunities throughout the year o emnmolll mew and existing sttaff fior
PST and EVID training. All PSAPs are invited to panticipate in e coumty traiming program.

4  NETWORK EQUIPMIEENT

As of the approval of this Plan, each PSAP is eguipped with @ designated mumber of
pogifions that include NG3-1-1 system with mapped Al duall monitors, keyboand, CPU,
Genovation keypad and a telephone handset. All positions are comnected to fhe networlk
wihich iimcludies two geo-diverse hosted senwers located at secure data cenfers.

County-owned |posifions are those posifions cumently covered under the County's
monthly maintenance contract with the NG9-1-1 system vendor. Furthenmore, cnly those
County~owned posifions that were installed during fihe period comimencing with contract
execufion through fhe end of 2017 will be eligible for five wpgrade. Equipment purchased
after 2017 does not qualify for the contractual upgradie.
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I addition to the eguipment provided to the PSAP’s and data center hosts, 10 remote
positions were purchased. The remotes can be connected back to fhe primary 9-1-1 call
handling system controller using a virtual private networlk (VIPIN) via wireline, wireless or
satellite Intennet connection.

The Countty currently bears the financial responsibility for maintenance to the system not
covered under the NG9-1-1 system contract including Texi-to-9-1-1 capabiliies and
upgrades to maintain the highest industry standards. The County will continue to maintain
this baseline commitment through March of 2025.

4.1 Additional Equipment

. Establishing an integrated countywide 9-1-1 system demands the eguipment each PSAP
uses on that system is compatible with the other eguipment in use. To establish a
mechanism for assuring the compatibility of new, upgraded, and replacement equipment
with the County's 9-1-1 System so that public funds are mot spent on incompatible
equipment. Any PSAP wishing to insiall new, upgraded, or replacement eguipment,
hardware or software shall be reviewed and approved by the 9-1-1 Coordinator in order
to werify: '

(a) Its Necessity to Maintain Current Operations,

(b) lts Compatibility with Future County 9-1-1 System Architecture,

(c) llts Consistency with Past Reimbursement Requests, aimd

{dl) The Awvailability of Funds for Reimbursemeint.

In the event of a disagreement this shall be decided by the 9-1-1 Program Review
Committee.

5 CONMMUNICATIONS SERVICE PROVIDERS

Any wireless service, multiline telephone system, and voice over intemet protocol
system fo which a service or system is registered to a subscriber's address within the
statte of Ohiio or the subscriber's primary place of use is in this siate and the service or
system iis capable of initiating a direct connection to 8-1-1.

MULTILINE SYSTEM

Each operator of a mulliline telephone system that was instafed or substantially
renovated on or after the effective date of October 3, 2023 shall provide to the end user
the same level of 8-1-1 service that is provided to other end users of 9-1-1 within the
state. That service shall include the provision of Legacy automatic number identification
and automatic location identification;

Each operator of a multiline telephone system that was installed or substantially
renovated on or after the effective date of October 3, 2023, shall provide an emergency-
response-location identifier as part of the location transmission fo tihe public safety
answering point, using legacy private-switch automatic location identification.

Each operator of a mulliline telephone system that was installed or substantially
renovated on or after the effective date of October 3, 2023, shall identify the specific
location of the caller using an emergency response location that includes the public
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street address of the building from which the call originated, a suite or room number, the
building floor, and a building identifier, if applicable.

All locations provided shall be master-street-address-guide 9-1-1 ocation-validation-
function valid.

These requirements do not apply to a multiline telephone system in a workspace of less
than seven thousand square feet in a single building, on a single levei of a structure,
having a single public street address.

BUSINESS SERVICES

Beginning not later than one year after the effeclive date of October 3, 2023, a business
service user that provides residential or business facilities, owns or controls a multiline

telephone system or voice over iniemet protocol system in those facilities, and provides
outbound dialing capacity from those facilities shall ensure both of the following:

= I the case of a mulliline telephone system that is capable of initiating a 9-1-1
call, the system is connected to the public switched telephone network in such a
way that when an individual using the system dials 8-1-1, the call connects to the
public safely answering point without requiring the user to dial any additional digit
or code.

= The system is configured to provide nofification of any 9-1-1 call made through
the system to a centralized location on the same site as the system. The
business service user is not required to have a person available at the location to
receive a nofification

A business service user to which all of the following apply is exempt from these
requirements until two years after the effective date of October 3, 2023:
= The requirements would be unduly and unreasonably burdensome.
= The multiline telephone system or voice over internet protocol system needs to
be reprogrammed or replaced.
= The business service user made a good-faith attempt to reprogram or replace the
system.

s The business service user agrees to place an instructional sticker next to the
telephones that explains how to access 9-1-1 in case of emergency, provides the
specific location where the device is installed, and reminds the caller to give the
location information to the 8-1-1 call taker.

6 FUNDING

The countywide 9-1-1 system is funded by the 9-1-1 Government Assistance Fund. ORC
128.57 stipulates that disbursements from the State Wireless Fund shall be used for:

» Designing, upgrading, purchasing, leasing, programming, installing, testing, or
maintaining the necessary data, hardware, software, and connectivity required for
the public safety answering point or points of the 9-1-1 system to provide wireless,
enhanced or next generation 9-1-1 service;
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® [Processing 9-1-1 emergency calls from the point of origim to include any expense
fior interoperable bidirectional computer aided dispatch data transfers with other
public safety answering points or emergency sevices organizations and
transfering and receiving law enforcement, fire, and emergency medical service
diata via wireless or internet connections firom pulblic safiefy answering points or
emergency services organizations to all applicable emergency responders,
exclusive of mobile radio senice cosis.

» Amy cosits of training the staff of the public safety answerning point or points to
provide wireless enhanced 9-1-1.

CECOMS iis cumrently the only wireless PSAP iin Cuyahoga Coumty..
SYSTEM COSTS
There are two segments of cost associated wilh the implementalion and operation of the
Enhanced 9-1-1 System. The first is the network cosis consisiing of one-fime start-up
oosts and monthly maintenance. The other segment is local-govermment PSAP costs
also comprised of start-up and monthly costs. Ohio House Bill No.491 cleary defines the
responsibility for these various cost elements. Ohio House Bill No.361 cleary defines the
responsibility for vanious cost elements associated with wireless fumding.
NETWORK COSTS
As stated, the county’s 10-year contract with Motorola CalliWorks will expire in March,
2025. During that period, obligations for the countywide system are the sole responsibility
of Cuyahoga County. Cohesiveness and interoperability e and will cortinue to be the
focus of the county. Coverage of AT&T ASE circuits is coverned in Section 7 of this plan.

PUBLIC SAFETY ANSWERING POINT COSTS
The PSAP costs for wireline 9-1-1 calls are funded through local govermment budgets.

Costs are primarily related to the eguipment insialled and maintzined at the PSAP
locations. This plan does not address anything outside of items mentioned in Section 8.2.

6.1 Fund Disbursements

Funds received from the State of Ohio 9-1-1 Govermmment Assistance Fund shall be
placed iin @ separate fund at the Cuyahoga County Treasurer's Office. Funds shall be
disbursed to Cuyahoga County to cover costs associated with implementing and
maintaining the countywide NGO11 system.

7 PSAP OVERVIEW

LC uyahoga County is comprised of 3B cities, 19 villages and 2 townships @and recognizes
the benefits of consolidating PSAPs and regionalizing emergency dispatch to provide
more efficiant and costeffective emerngency seivices for residents and visitors. A PSAP
mumber iis an identifying number assigned to each PSAP by AT&T that is used to
electronically identify the equipment number and respective destination of each 8-1-1 call.

Each PSAP is also assigned a three-digit Emergency Senvice Numiber (ESN) by the
telephone company. The ESN identifies a unigue combinafion of emergency service
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agencies designated to serve a specific range of addresses within a particular
geographical area, or Emergency Service Zone (ESZ). In summary, the ESN facilitates
selective routing and selective transfer, if required, of calls to the appropriate PSAP and
the dispatching of proper service agency(ies).

There are multiple public safety answering points to serving the residents of Cuyahoga
County. There is one Wireless PSAP. Ohio Revised Gode permits a County’s Final Plan
the authority to adjust the territory served by a Public Safety Answering Point. PSAP
service area alignment may require minor changes to reflect technological changes and
requested changes by governmental jurisdictions. Such changes may be accomplished
as long as they are consistent with the general purpose and intent of the Final Plan.

Existing contractual arrangements, user fee-structure, and determination of operational
costs unrelated to 9-1-1 are not subject to the provisions of this plan

7.1 PSAP Notification Methods

There are four primary methods available to process a 9-1-1 call to the emergency
responder or appropriate agency.

1. DIRECT NOTIFICATION is used when the PSAP initially receiving the 9-1-1 call
is the dispatch point for the agency that is the proper emergency responder for the
type and location of the 9-1-1 call.

2. CALL TRANSFER is used when the initial PSAP is not the dispatch point for the
appropriate emergency responder therefore the caller is transferred to the
appropriate PSAP or dispatch point.

3. CALL RELAY is used when a PSAP obtains information from a caller and notifies
another PSAP about the information received.

4. CALL REFERRAL is used when the PSAP receives a non-emergency call for an
agency and provides the caller with the appropriate phone number to contact that
agency.

When the territory served by a PSAP changes by Plan amendment, appropriate changes
in wireline 9-1-1 call routing will be made by the 9-1-1 coordinator.

7.2 PSAP Consolidation

Although PSAP consolidation is a local decision made by each municipality, formation of
PSAPs that serve multiple municipal emergency response agencies is encouraged. As
stated, consolidation, where municipalities combine and operate multiple public-safety
agencies in a single E911 facility, reduces costs and increases efficiency. E911 system
capabilities, which provide the caller's telephone number, location and respective
jurisdictional response agencies, have reduced the need for municipally-based PSAPs.
Community and county leaders should work together to consolidate PSAP facility and
equipment resources.

Any PSAP(s) planning to relocate or consolidate are required to submit the new PSAP
physical address to the county 9-1-1 Coordinator at least six (6) months prior fo actively
receiving 9-1-1 calls.
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Appendix 4 summarizes the assignment of costs under various scenarios of PSAP
relocation.

7.3 PSAP Redundancies

Each Primary PSAP shall establish a back-up PSAP or have an arrangement for back-up
provided by another PSAP. Agencies may also pool resources and create regional back-
up centers. Alternate methods for receiving and processing 9-1-1 calls may include
interlocal agreements among one or more PSAPs for sharing physical resources, entail
a use of portable equipment that may be implemented wherever secure network
connecivity is accessible, consiruction and maintenance of a back-up PSAP facility that
would only be utilized when the Primary PSAP is inoperable, or other alternative solution.

The back-up PSAP shall be:

e Capable, when staffed, of performing the emergency functions performed at the
primnary PSAP.

o Separated geographically from the primary PSAP at a distance that ensures the
survivability of the alternate center.

e Annually tested back-up PSAP plan.

o Capable of operation long enough to enable the transfer of operations to the back-
up PSAP in the event of an emergency in the PSAP or in the building that houses
the PSAP.

o The back-up PSAP shall be capable of executing a local management approved,
written, dated, and annually tested back-up PSAP plan.

The plan shall include:

1. Any local agreements which may exist, or which are anticipated, that provide for
the back-up PSAP.

2. The ability to reroute incoming 9-1-1 call traffic to the back-up center and to
process and dispatch 9-1-1 calls at that center.

A list of Primary and Secondary PSAPs and their back-up centers is available in Appendix
1.

7.4 Annual PSAP Assessment

The County has established an annual PSAP assessment program. Through the
assessment program, the County 9-1-1 Coordinator assesses each PSAP in Cuyahoga
County annually. During the assessment, the County evaluates the PSAP according fo a
checklist of criteria to verify compliance with the requirements of the State PSAP
Operations Rules (OAC 5507), as adopted by the 9-1-1 Steering Committee in 2016 and
updated in 2021. The checklist is also used to identify and provide additional information
and technical service that is of value to the PSAP client.
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8 FUTURE OPERATIONS

The overall goal is to ultimately route wireless 9-1-1 calls to eligible PSAP’s. In order for
a PSAP to be considered eligible, the PSAP must be:

1. 100% compliant with all State of Ohio Administrative Rules;

2. In compliance with the County’s 9-1-1 PSAP Audit.

PSAP’s that are not deemed eligible will continue to receive wireless 9-1-1 calls from
CECOMS.

Relative to the transition to NG9-1-1, Cuyahoga County will continue the process of
collecting data to determine the path forward and examine the most effective and
efficient method to implement wireless 9-1-1 call handling at eligible PSAP’s.

8.1 NG9-1-1 System Equipment Refresh

The contract between Cuyahoga County and the NG9-1-1 vendor included a hardware
refresh 60 months after the initial implementation date in April, 2015. Beginning in July,
2022, the vender replaced the existing “Front-End” (User) hardware with new hardware
to keep the system current. In September, 2022 the Couinty & Motorola agreed to replace
the “Back-End” equipment and software with Vesta 9-1-1 instead of CallWorks.
Installation of Vesta 9-1-1 was completed in October 2023.

During this refresh, a review of staffing, call volume and use of current positions by the
County 9-1-1 Coordinator was done and position counts were adjusted at some sites. As
future changes to the County’s Call-Handling solution occur, additional assessments may
be necessary. Per the L.R. Kimball report on 10/31/2014, each PSAP will have a minimum
of two positions funded via Ohio Wireless Fund through January 1, 2025. PSAP’s that
desire to maintain additional workstations, may elect to self-fund the position(s) through
the County’s current contract with Motorola under the following conditions:

o The PSAP is responsible for the purchase, installation and engineering of any
additional 9-1-1 workstations.

» The PSAP agrees to reimburse Cuyahoga County on a quarterly basis, the sum of
$525.00 per workstation, per month for support and maintenance fees associated
with the NG9-1-1 equipment, software and licensing.

o The PSAP agrees to pay these maintenance costs until the end of the contract
period between vender and Cuyahoga County, approximate date of April 2025.

e The PSAP agrees to reimburse Cuyahoga County for any/all move, decommission
and/or termination fees charged by vender.

o The PSAP will be responsible for all contractuai and financial obligations with
AT&T for installation, maintenance and monthly fees for any additions or upgrades
to the current AT&T OPT-E-MAN Silver ASE Circuit.

o The PSAP agrees to reimburse the County for any installation, maintenance, and
monthly recurring costs and/or administrative costs charged by AT&T in excess of
their current monthly rate per month.
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In the event the PSAP were to terminate AT&T circuits early, the PSAP will be
responsible for any and all early termination fees charged by AT&T.

The PSAP is responsible for contacting NG9-1-1 system vender directly to address
any system technical issues.

8.2 Future Consolidation and Cost Structure

Due to the increased cost of operating the enhanced 9-1-1 system, combined with the
stagnant amount of state funding, Cuyahoga County will continue to pursue consolidation
of emergency dispatch centers. Currently, Cuyahoga County pays 100 percent of the cost
for the following system resources utilized at each PSAP:

NG9-1-1 system Positions (varies per dispatch)
Text-To-911 Services
AT&T data Circuit

AT&T IPFlex / Admin Line Options (SIP trunking service that provides unified
access for analog or PBX systems through a combination of voice & data fo a
single provider, transport method, and application management platform)

DS1 (Also known as T1 - refers to a carrier system that transmits information, such
as the voice signals of a telephone call and the video signals of television)

AT&T Switched Ethernet Services

Beginning in 20232, only the following entities will receive funding for the aforementioned
AT&T OPT-E-Man Silver ASE Circuits:

Wireless PSAP
City of Cleveland
Regional PSAPs (comprised of five (5) or more municipal agencies)
Under that criteria, the following PSAPS will qualify for ASE Circuit funding:
CECOMS
o Wireless Call Taking
o Cuyahoga County Municipalities (1)
City of Cleveland
o Cuyahoga County Municipalities (1) - Cleveland
Chagrin Valley Dispatch — Bedford

o Cuyahoga County Municipalities (16} - Bedford, Bentleyville, Bratenahl,
Chagrin Falls, Chagrin Falls Township, Euclid, Gates Mills, Glenwillow,

2These changes were originally slated to take effect on luly 1, 2022. The ariginal date was deferred by vote of the 8-1-1
Program Review Committee due to several fluid changes taking place at both the county and state level. Additional planning
meetings throughout 2027 and 2023, along with the completion of the county-wide emergency communications assessment
and.ongoing data collection efforts, will assist in determining in the status of this recommendation into 2024.
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Highland Hills, Hunting Valley, Maple Heights, Moreland Hills, North
Randall, Orange Village, Solon, Woodmere

o Non-Cuyahoga County Municipalities (1) — South Russell (Geauga)
o Chagrin Valley Dispatch — Brecksville

o Cuyahoga County Municipalities (9) — Brecksville, Broadview Heights,
Brooklyn, Brooklyn Heights, Cuyahoga Heights, Independence, Newburgh
Heights, Seven Hills, Valley View

o Non-Municipality Agency — Cleveland Metroparks
s Heights Hillcrest Communications Center — Cleveland Heights

o Cuyahoga County Municipalities (5) - Cleveland Heights, Richmond
Heights, Shaker Heights, South Euclid, University Heights

o Southwest Emergency Dispatch Center

o Cuyahoga County Municipalities (7) — Berea, Brook Park, Middleburg
Heights, North Royalton, Olmsted Falls, Olmsted Township, Strongsville

Temporary deferments of cost for non-Regional PSAPs may be granted due to pending
mergers but will require a recommendation from the County 9-1-1 Coordinator and
subsequent approval of the Director of Public Safety & Justice Services. If deferments
are granted, the Director of Public Safety & Justice Services will report out to the 9-1-1
Program Review Committee via email correspondence the request and subsequent basis
for the decision within 30 days of the request being granted.

PSAPs may utilize the County's contract with AT&T to obtain ASE circuits under the
following conditions:

o The PSAP is responsible for the purchase, installation and engineering of any
additional equipment needed or costs that exceed the rate charged to the County
under the most current contract with Motorola Solutions.

o The PSAP agrees to reimburse Cuyahoga County for support and maintenance
fees associated with the AT&T OPT-E-Man Silver ASE Circuits.

o This may be paid on a quarterly or bi-annual basis contingent term of a
Memorandum of Understanding executed between the PSAP and
Cuyahoga County.

In coordination with the funding dates, Dispatch Centers serving agencies located outside
Cuyahoga County may have funding reduced by an amount proportional to agency
membership attributes.

Countywide Emergency Call Handling Study (2022)

In April 2022, Cuyahoga County Public Safety & Justice Services entered into contract
with Mission Critical Partners (MCP) for a study to be completed reviewing the current
landscape in both dispatching and call handling in Cuyahoga County. That study was
finalized with a report in 2023. That study was finalized with a report in 2023. Some of
the major recommendations that came out of the study include:
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e The overarching programmatic theme is that the County should continue to serve
as the focal point of 9-1-1 services in Cuyahoga County for years to come.

= The County should use this responsibility by conveying and implementing state
and national or even local standards to ensure a common level of 9-1-1 service
across the county.

e The County should focus efforts on developing a countywide standard that ensures
a consistent level of service for every 9-1-1 caller, no matter where the call is
placed.

e There should also be a comprehensive and ongoing review of the standard by the
County, representatives of Cuyahoga County PSAPs, and elected leadership.

= MCP recommends the County consider a review of the internal design of the
CECOMS facility in alignment with its role in the future direction of the County’s 9-
1-1 system. It would be beneficial to maximize operational efficiencies, sound and
communication management, and furnishings designed for industry needs as well
as ergonomics and occupational health concerns.

= MCP recommends that Cuyahoga County's PSAPs consider the implementation
of a common CAD platform for all agencies, simplifying call delivery, processing,
and dispatch requirements. This

= Following completion of the VESTA refresh, MCP recommends that the County
redirect wireless 9-1-1 calls to the PSAPs that can dispatch the appropriate
responder agencies but only if they are able to operate within acceptable
standards established nationwide, by the State of Ohio, and that they do so
consistently per the County’s discretion.

o As the State rolls out the new NG9-1-1 solution, the County must acknowledge
that systems will need upgrades (hardware and software); there will be new
equipment to install at PSAPs and in datacenters.

o All aspects of the 9-1-1 ecosystem need to be considered in order to deploy a
proper ESINet foundation that is flexible and can evolve as features and
technologies evolve.

Emergency Call Taking Software (2023)

On an ongoing basis, the County 9-1-1 Coordinator will work with the 9-1-1 Technical
Advisory Committee to prepare review needs for future equipment and operational
requirements for the county’s E911 system. Once developed, a plan should be designed
to provide the 9-1-1 Program Review Committee, County management and PSAP
managers with a list of anticipated resources and required funding to maintain a fully-
enhanced 9-1-1 system. '

As noted previously in this document, the County’s contract with Motorola CallWorks
expires on March 31, 2025. Cuyahoga County formed a committee to develop
specifications for an RFP for the next installment of the countywide 9-1-1 system
beginning in June, 2023. The committee included subject matter experts in the fields of
law enforcement, fire, emergency medical services, and 9-1-1 communications.
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APPENDIX 2 - GLOSSARY

am
A three-digit telephone number to facilitate the reporting of an emergency requiring response by a public safety agency.

911 Service Area
The geographic area that has been granted authority by a state or local governmental body to provide 9-1-1 service.

Abandoned Call
A call placed to 9-1-1 in which the caller disconnects before the call can be answered by the Public Safely Answering
Point (PSAP) attendant.

Alternate PSAP
A PSAP designated to receive calls when the primary PSAP is unable to do so.

Alternate Routing
Alternate routing provides for a predetermined routing for 911 calls when the tandem office is unable to route the calls

over the 911 frunks for a particular PSAP due to troubles or all frunks busy.

American Standard Code for Information Interchange (ASCI)

This standard defines the code for a character set to be used for information interchange between equipment of-
different manufacturers and is a standard for data communications over telephone lines. In the context of TDD/TTY
this refers to both a binary code and modulation method used for 110/300 baud TDD/TTY communications.

Automatic Location Identification (ALI)

Automatic Location Identification provides for an address display of the subscriber calling 911. With ALI, the PSAP
receives the ANI display and an ALI display on a screen. The AL| display includes the subscriber's address, community,
state, type of service and if a business, the name of the business, The PSAP will also get a display of the associated
ESN information (police, fire, rescue).

Automatic Number Identification (ANI)

Automatic Number Identification corresponds to the subscriber's ten-digit telephone number. The ANI displays at the
PSAP on the digital ANI display console. ANI Failure of the end office to identify the call and provide the ANI (telephone
number) to the tandem

office; or, an AN failure belween the tandem office and the PSAP.

Anonymous Call 7
If a subscriber misdials and dials the ten-digit number associated with the PSAP position, they will come in direct and

ANI display as 911-0000 which will ALl as an anonymous call. The ten-digit numbers associated with the PSAP
posilions are not published even fo the PSAPs.

Call Detail Record

When the 911 call is terminated by the PSAP operator, the ANI will automatically print-out on the teletypewriter located
at the PSAP. The printout will contain the time the call came into the PSAP, the time it was picked up by an operator,
the operator number, the time the call was transferred, if applicable, the time the call was terminated and the trunk
group number associated with the call. Printouts of the AL display are now also available, if the PSAP has purchased
the required equipment.

Cell

The wireless telecommunications (Cellular or PCS) antenna serving a specific geagraphic area.
Cell Sector

One face of a cell antenna (typically 3-sided) that-operates independently of the other sectors.

Cell Site
The location of 4 cell and related equipment.

Computer Aided Dispatch (CAD)
A computer-based system, which aids PSAP telecommunicators by automaling selected dispatching and record
keeping aclivities.

40



Data Base
An organized collection of information, typically stored in computer systems, comprised of fields, records (data) and
indexes. In 9-1-1, such data bases include MSAG, telephone number/ESN, and telephone customer records.

Data Base Management System (DBMS)
A system of manual procedures and computer programs used to create, store and update the data required to provide
Selective Routing and/or Automatic Location Identification for E9-1-1 systems.

Dedicated Trunk
A telephone ciruit used for a single purpose; such as transmission of 9-1-1 calls.

Default Routing
Provides for routing of 911 calls when there is an AN failure. The call will be routed to the "default” ESN associated

with the he NNX the caller is calling from. Default ESNs are pre-assigned in translations and are usually the
predominant ESN for a given wire center..

Digital Subscriber Line (DSL)

A subscriber loop supporting one of the digital transmission techniques.

Direct Dispatch

The performance of 9-1-1 call answering and dispatching by personnel at the primary PSAP.

E9-1-1

Enhanced 911: Features available include selective routing, selective transfer, fixed transfer, alternate routing, default
routing, Automatic Number Display, Automatic Location Identification, night service, default routing, call detail record.

Emergency Location Identification Number (ELIN)
A valid North American Number Plan format telephone number assigned fo the MLTS Operator by the appropriate

authority that is used to route the call to a PSAP and is used to refrieve the ALI for the PSAP. The ELIN may be the
same number as the ANI. The North American Numbering Plan number may in some cases not be a dialable number.

Emergency Service Number (ESN)/Emergency Service Zone (ESZ)

An ESN is a three to five-digit number representing a unique combination of emergency service agencies (Law
Enforcement, Fire, and Emergency Medical Service) designated to serve a specific range of addresses within a
particular geographical area, or Emergency Service Zone (ESZ). The

ESN facilitates selective routing and selective transfer, if required, to the appropriate PSAP and the dispatching of the
proper service agency(ies).

Emergency Services Routing Digit (ESRD)/Emergency Services Routing Key (ESRK)

A 10-digit number used for the purpose of routing an E9-1-1 call o the ‘appropriate Public Service Answering Point
(PSAP) when that call is originating from wireless equipment. The Emergency Services Routing Digit (ESRD) identifies
the cell site and sector of the call erigination in a wireless call scenario. The Emergency Services Routing Key (ESRK)
uniquely identifies the call in a given cell site/sector and correlates data that is provided to a PSAP by different paths,
such as the voice path and the Automatic Location Identification (ALl) data path. Both the ESRD and ESRK define a
route to the proper PSAP. The ESRK alone, or the ESRD and/or Mobile Identification Number (MIN), is signaled to the
PSAP where it can be used lo refrieve from the ALI database, the mobile caller's call-back number, position and the
emergency service agencies (e.g., police, fire, medical, etc.) associated with the caller's location. If a NANP TN is used
as an ESRD or ESRK, this number cannot be assigned to a customer.

Enhanced 9-1-1 {(E9-1-1)

A location technology advanced by the FCC that will enable mabile, or cellular phones to process 911 emergency calls
and enable emergency services to locate the geographic position of the caller.

Forced Disconnect
The capability of a PSAP altendant to disconnect a 9-1-1 call even if the calling party remains off-hook. This feature is
used to prevent overloading of 9-1-1 trunks.

Geographic Information System (GIS)

A computer software system that enables one to visualize geographic aspects of a bedy of data. It contains the ability

to translate implicit geographic data (such as a street address) info an explicit map location, query and analyze date in
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order to receive the results in the form of a map. It can also be used to graphically display coordinates on a map, i.e.
Latitude/Longitude from a wireless 9-1-1 call.

Global Positioning System (GPS)
A satellite-based Location Determination Technology (LDT).

Internet Protocol (IP)

The method by which data is sent from one computer to another on the intemet or other networks.

Manual Transfer
The capability of a PSAP aftendant to transfer a 9-1-1 call to another location by manually dialing the destination
number or speed dialing code. .

MSAG Master Streef Address Guide
A data base of street names and house number ranges within their associated communities defining Emergency
Service Zones (ESZ) and their associated Emergency Service Numbers (ESN) to enable proper routing of 9-1-1 calls.

Misroute -

Any condition that results in the 911 call going to the wrong PSAP. A call can be misrouted if the ESN and associated
routing information are incorrect in the E9-1-1 data base and/or tandem data base. A call can also be misrouted if the
call is an ANI failure, which automatically default routes.

Multi-line Telephone System (MLTS)

A system comprised of common control unit(s), telephone sets, and control hardware and software.

Multi-line Telephone System (MLTS) Operator
The entity that either owns, or leasesfrents from a third party, and operates a MLTS through which a caller/person may

place a 9-1-1 call through the public switched network.

N911 Assignments
The FCC has assigned several three-digit numbers for emergency and non-emergency access, and has posted a
complete explanation on their Web site.

Next Generation 9-1-1 (NG9-1-1

Refers to an inifiative aimed at updating the 9-1-1 service infrastructure in the United States and Canada to improve
puiblic emergency communications services in a wireless mobile society. In addition to calling 9-1-1 from a phone, it
intends to.enable the public to transmit text, images, video and data to the PSAP.

Night Service
Night service works the same as alternate routing in that the calls coming into a given PSAP will automatically be

routed to another preset PSAP when all trunks are made busy due to the PSAP closing down for the night.

No ANI ;

This condition means the PSAP received a call, but no telephone number displayed on the ANI console. The PSAP
should report this condition immediately to the SSC/MAC.

No Displays

A condition where the PSAP ALI display screen is blank. This type of trouble should be reported

immediately to the SSC/MAC. If all screens af the PSAP are blank, it is an indication that the problem is in the circuits
from the PSAP to the E9-1-1 computer. If more than one PSAP is experiencing no display, it may be a problem with
the Node computer or the E9-1-1 computer. The SSC/MAC should contact the MMOC to determine the health of the
HOST compulter.

Mo Record Found (NRF)

A condition where no AL! information is available for display at the PSAP.

North American Numbering Plan (NANP)
Use of 10-digit dialing in the format of a 3-digit NPA followed by 3-digit NXX and 4-digit line number.

One-hutton-fransfer
The capability of a PSAP attendant to transfer a 9-1-1 call to a pre-determined location by activaling a single button.
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PSAP

An entity responsible for receiving requests for emergency services sent by dialing 9-1-1 within a specified territory and
pracessing those requests for emergency service according to a specific operational policy that includes directly
dispatching the appropriate emergency service provider or transferring the request to the appropriate emergency
service provider.

PSAP Not Receiving Calls

If a PSAP cannot receive calls or request retrievals from the E9-1-1 host computer, i.e., cable cul, the calls into that
PSAP must be rerouted 1o another PSAP. The Switching Control Center must be nofified to reroute the calls in the
tandem office E9-1-1 translations.

Record Not Found

If the host computer is unable to do a look up on a given ANI request from the PSAP, it will forward a

Record Not Found message to the PSA ALl screen. This is caused by service order activity for a given subscriber not
being processed into the E9-1-1 data base, or HOST computer system problems whereby the record cannet be
accessed at that point in time

Selective Routing

The capability to roule a call to the particular PSAP serving the address associated with the TN making the 911 call.
Selective routing is achieved by building TN/ESN translations in the tandem central office. These franslations are driven
by the E9-1-1 dala base which assigns the ESN to each telephone number based on the customer’s address. Service
order activity keeps the E9-1-1 data base updated. The E9-1-1 data base, in lurn, generates recent change to the
tandem office (through the SCC or RCMAC) to update the TN/ESN translations in the tandern data base.

Selective Transfer

Provides the PSAP with the ability o transfer the incoming 911 call o a fire or rescue service for the particular number
calling 911 by pushing one button for fire or rescue. For example, if anincoming 911 call was reporting a fire, the PSAP
operator would push the fire button on the ANI console; the call would go back to the tandem office, do a lookup for
the seven-digit number associated with fire department, for the ESN assigned to the calling TN, and automatically route
the call to that fire department. This differs from "fixed" transfer which roules every call fo the same fire or rescue
number whenever the fire or rescue button is pushed. The PSAP equipment is optioned to provide either fixed or
selective transfer capabilities.

Spurious 911 Gall
Occasionally, the PSAP will get a call that is not associated with a subscriber dialing 911 for an

emergency. ltcould be a subscriber who has not dialed 911, but is dialing another number, or has just picked up their
phone and was connected with the PSAP. These problems are equipment related, particularly when the calls originate
from electromechanical or step by step offices, and are reported by the E9-1-1 Center to Network Operalions upon
receipt of the PSAP inguiry reporting the trouble. The PSAP may get a call and no one is there; if they call the number
back, the number may bé disconnected or no one home. Again, these are network troubles and must be investigated.
Cordless telephones can also generate "spurious” calls in to the PSAPs. Generally, the PSAP will hear conversation
on the line, but the subscribers are not calling 911. The PSAP may report spurious calls o repair if they become
bothersome, for example, the same number ringing in continually.

Telecommunications Device for the Deaf (TDD/TTY) .
A device capable of information interchange between compatible units using a dial up or private line
telephorie network connection as the transmission medium and automalically detects TDD/TTY tones.

Voice over Internet Protocol, Voice over |P (VoIP)
Provides distinct packetized voice information in digital format using the Internet Protocol The IP-address assigned to
the user's telephone number may be static or dynamic.

Wireless Phase |

Required by FCC Report and Order-96-264 pursuant to notice of Proposed Rulemaking (NPRM) 94-102. The delivery
of a wireless 9-1-1 call with callback number and identification of the cell-tower from which the call originated. Call
routing is usually determined by call-sector.
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Wireless Phase Il

Required by FCC Repott and Order 96-264 pursuant to notice of Proposed Rulemaking (NPRI) 94-102. The delivery
of a wireless 9-1-1 call with Phase | requirements plus location of the caller within 125 meters 67% of the lime and
Selective Roufing based upon those coordinates.
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APPENDIX 3
CUYAHOGA COUNTY WIRELINE/WIRELESS CARRIERS

As of the approval of this document, the following wireless cawiers are operating in Cuyahoga
County:

AT&T Wireless T-Mobile/Sprint Wireless
Sprint PCS Wireless Verizon Wireless

As of April 27, 2022, the following wireline carriers are operating in Cuyahoga County:

Windstream Ohio
ATE&T
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APPENDIX 4 - FUNDING SCENARIOS RELOCATION/CONSOLIDATION

COSTS TO AGENCY COSTS COVERED BY COUNTY
SRERERD (all may not apply) (all may not apply)
Purchase of any additional 9-1-1 hardware
Monthly maintenance cosls for additional 9-1-1 hardvrare
Fees for relocationfdecommission of existing 9-1-1 hardware
Re“‘?&”‘ °‘:ﬂ1 Instaliation of new or additional nefwork circuit
reniovation with no ” : T :
change in PSAP's Relacation of current networlk circuit, if possible Nane
agency membership Circuit upgrades (increase in mbps)
Early termination fees for network circuit
Any monthly cost in excess of curent paid by Counly
Cuyahoga County costs of administration and invoicing
Relacation for the Purchase of additional 8-1-1 hardware AT&T cireuit installrelocation
puposeof & | Monily maintenance cossfor adional 11 haxdwere | Monty costs for network crcui
resuliing consolidated | Fees for relocaliondecommission of 9-1-1 handware Early termination fee for network circuit
PSAP has more than | sqqitional networl circuits (more than 1)
aite (1) but less than —— - _
five (5) agencies Konthly recuning cost in excess of cument paid by Counly
Relocation for the Purchase of additional 9-1-1 hardware 9-1-1 hardware relocation fee
purpose of i KMonthly maintenance costs for additional 9-1-1 hardware network circuit relocationfinstaltation
consolidation, an ” . =
resulting consolidated Addiionaliredundant nefwaork circuit (more than 1) Monthly costs for neh@rk circuit
PSAP has five (5) or Early termination fee for network circuit
more agencies Circuit upgrade cost (mbps increase)
Relocation or decommission of 9-1-1 hardware
Relocation resuling in Mﬂnﬂnly- maintenance for 3-1-1 hafdware
separation of member Relocation of current nefwork circuit None
agencies; i.e. reduction | nstallafion of new or addilional nefwork circuit |
WeoRsoldatiog Early termination fee for network circuit
Cuyahoga County costs of administration and invaicing
Decommission of CH hardware
PSAP witivdraws from | Relocation or installation of network CAMA trunks
the Countywide 3-1-1 S — None
system Network circuit early termination fees
Any costs assaciated with sysfem transition
Purchase and installation of call-processing hardware
Private PSAP joins the Monthly maintenance for CH hardware, per posilion
Countywide 9-1-1 network circuit installation None
system network circuit monthly costs

Any mise. cosfs associated wilh infegration lo County system
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APPENDIX 5
OHIO ADMINISTRATIVE CODE 5507

Ohio Administrative Code 5507
Chapter 5507-1 | 9-1-1 Public Safety Answering Points

Rule 5507-1-01 | Purpose.
Effective: August 20, 2021

In the course of providing citizens with their most vital link to emergency response, 9-1-1 public
safety answering points ("PSAP's") in the state of Ohio shall comply with technical and
operational standards and recognize and promote best practices that will provide consistent,
quality service by well trained personnel utilizing a high level of secure technology.

[ ast updated August 20, 2021 at 8:52 AM
Authorized By: 128.021
Prior Effective Dates: 5/12/2016

Rule 5507-1-02 | Scope.

Effective: May 12, 2016

These operational standards apply to all public safety answering points (PSAP) eligible to
receive disbursements through section 128.55 of the Revised Code.

Last updated June 3, 2021 at 8:07 AM
Authorized By: 128.021

Rule 5507-1-03 | Definitions.
Effective: August 20, 2021

(A) Public Safety Answering Point (PSAP), as defined in section 128.01 of the Revised Code,
means an entity responsible for receiving requests for emergency services sent by dialing 2-1-1
within a specified territory and processing those requests for emergency service according to
specific operational policy that includes directly dispatching the appropriate emergency service
provider, relaying a message fo the appropriate emergency service provider or transferring the
request to the appropriate emergency service provider.

(1) Primary PSAP: An abbreviation for a public safety answering point that operates on a 24-
hour basis; and whose primary function is to receive incorning wireless and wireline 9-1-1
request for emergency assistance and relay those requests to an appropriate responding public
safety responder or agency.

(2) Secondary PSAP: An abbreviation for a public safety answering point that operates as a
dispatch center for a public safety agency and receives rollover and/or transferred wireless, and
direct or rollover and/or transferred wireline 9-1-1 requests.

(B) Telecommunicator: Anyone who answers 9-1-1 service requests for public assistance at
both a primary or secondary PSAP.
Last updated August 20, 2021 at 8:52 AM

Authorized By: 128.021
Prior Effective Dates: 5/12/2016
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Rule 5507~1-04 | Periodic review.
Effective: May 12, 2016

The office of the 9-1-1 administrator, in partnership with the local 9-1-1 coordinators and PSAP
managers, shall periodically review these standards and make recommendations for addition,
deletion, and/or revision of these standards to the state 9-1-1 steering committee.

Last updated June 3, 2021 at 8:07 AM
Authorized By: 128.021

Rule 5507-1-05 | Minimum staffing.
Effective: May 12, 2016

A minimum of two telecommunicators must be on duty and available fo receive and process
calls at all times. For 9-1-1 systems with automatic rollover to a secondary PSAP, the secondary
PSAP fulfills this obligation.

The PSAP shall ensure employment of a sufficient number of telecommunicators to allow for
prompt receipt and processing of emergency calls in accordance with established call
answering standards. The PSAP may participate in a virtual PSAP system where calls are
automatically routed to one of multiple facilities within the system.

Last updated June 3, 2021 at 8:07. AM
Autharized By: 128.021

Rule 5507-1-06 | Prioritization.
Effective: August 20, 2021 Promulgated Under:119.03

The PSAP shall provide standard operating procedures that ensure telecommunicators prioritize
emergency functions over non-emergency functions and include the following:

(A) 9-1-1 requests for service are always an emergency function.
(B) When calls need to be transferred to another PSAP:

(1) An advisement to the caller to remain on the line as well as notification to the caller of the
PSAP to which they are being transferred.

(2) That the transfer will be initiated without delay.

(3) That the telecommunicator will remain on the line during the transfer to ensure the caller is
properly connected. '

(4) A recommendation that, if at all possible, the following information be relayed to the
receiving PSAP once the transfer is complete:

(a) Name of the agency making the transfer
(b) Location of the emergency

(c) Nature of the call

(d) Call back number

(e) Known safety information

Last updated August 20, 2021 at 8:53 AM
Authorized By: 128.021

Rule 5507-1-07 | Minimum training standards.
Effective: August 20, 2021 Promulgated Under:119.03
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(A) The state 9-1-1 steering committee shall oversee the development, implementation and
revision of minimum training standards for telecommunicators who answer and process 9-1-1
requests for service in the state of Ohio and ensure they are kept up to date with industry
standards. Resources to consult with include the national emergency number association, the
association of public safety communication officials, the United States department of
transportation and other industry resources.

(B) The office of the 9-1-1 administrator will establish a process for certifying that
telecommunicators meet the minimum training requirements contained in this rule.

(C) Any person who answers 9-1-1 requests for service shall be trained to the minimum fraining
standards before handling such 9-1-1 requests without direct oversight.

(D) The components of the minimum training program required are listed in this paragraph.
Agencies can utilize a commercially available program that contains these components, or
develop a local training program that contains the required instructional components. Training
will consist of a minimum of forty hours of instruction.

(1) Component 1 - general knowledge

(a) Knowledge and awareness of population and demographics

(b) Knowledge and awareness of geography

(c) Knowledge and awareness of first responder agencies and their jurisdictions

(d) Knowledge and awareness of the incident command system (ICS), national incident
management system (NIMS), federal, state and local interoperable communication plans and
federal, state and local emergency operations plans

(2) Component 2 - general skills

(a) Ability to quickly process information and make logical decisions
(b) Stress management

(c) Provide good customer service

(d) Multi-task in a fast-paced environment

(e) Work effectively with others to solve problems

(f) Communicate clearly in written and oral form, especially when relaying emergency
information to first responders or communicating with the public requesting emergency
assistance

() Ability to operate and/or respond to emergency alerts, including but not limited to amber,
blue, missing adult, and emergency weather alerts

(h) Ability to achieve and maintain certification and operate applications and databases
necessary to answer and process 9-1-1 requests for service

(3) Component 3 - agency skills

(a) Ability to operate agency computer equipment

(b) Ability to operate agency telecommunication equipment
(c) Ability to operate agency computer applications and systems

(d) Ability to read, comprehend and apply agency policies and procedures
(4) Component 4 - call taking skills

(a) Ability to answer and process calls in accordance with established procedures
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(b) Ability to obtain complete information

(c) Ability to properly classify and prioritize the request for service

(d) Ability to process available information to identify conditions that may affect safety
(e) Ability to document call details accurately

(f) Ability to accurately verify, document and relay initial dispatch information

(g) Ability to handle/de-escalate hostile, hysterical or difficult callers to obtain information

(h) Ability to initiate emergency call tracing procedures and subscriber information requests in
exigent circumstances

(i) Ability to recognize phase 1 versus phase 2 location technology, understanding how to use
both

(i) Understanding the procedures for processing and responding to text messages, photos and
video sent to 9-1-1, if applicable

Last updated August 20, 2021 at 8:53 AM

Authorized By: 128.021

Rule 5507-1-08 | Continuing training standards.

Effective: August 20, 2021 Promulgated Under:1 19.03

(A) The state 9-1-1 steering committee shall oversee the development, implementation and
revision of continuing training standards for telecommunicators in the state of Ohio and ensure
they are kept up to date with industry standards. Resources to consult will include the national
emergency number association, the association of public safety communications officials, the
United States department of transportation and other industry sources.

(B) The office of the 9-1-1 administrator will establish a process to certify that
telecommunicators meet the continuing training requirements established by the committee.

(C) Any person working in a PSAP and receiving 9-1-1 requests for service shall be required to
meet the continuing training standards as follows:

Annually, before the first day of February of each calendar year, the office of the 9-1-1
administrator will distribute subject matter of timely, industry standard educational information.
The distribution will be in the form of an instructional video, curriculum package or train-the-
trainer package to all county 9-1-1 coordinators. The training will constitute a two-hour training
block to be completed by all 9-1-1 telecommunicators subject to this chapter.

All 9-1-1 telecommunicators subject to this chapter will also complete six hours annually of
additional job relevant training, as determined by the local PSAP manager. The PSAP
operations subcominittee will annually provide a list of recommended training topics and/or
resources online through the office of the 9-1-1 administrator.

(D) Each PSAP is responsible for maintaining training records for individual telecommunicators
and td make those records available upon request to the county 9-1-1 coordinator and/or the
office of the 9-1-1 administrator.

Lasf updated August 20, 2021 at 8:53 AM
Authorized By: 128.021

Rule 5507-1-09 | Emergency medical dispatching.
Effective: August 20, 2021 Promulgated Under:119.03
(A) The PSAP is required to provide emergency dispatching either:
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(1) By establishing an emergency medical dispatching protocol, that provides pre-arrival
instruction, through a recognized training provider that meets the standards as set forth by the
United States department of transportation, and includes certified emergency medical
dispatchers; or

(2) By establishing a local emergency medical dispatching protocol approved by the local
medical authority, that provides pre-arfival instruction and includes specifically trained
emergency medical dispatchers; or

(3) By agreement with a third-party emergency medical dispatch provider that can be
conferenced on with the caller during an emergency.

(B) If the PSAP does not provide emergency medical services dispatching, the PSAP may meet
this requirement by having an agreement in place to transfer the call to a center that provides
emergency medical dispatching in compliance with paragraph (A)(1) or paragraph (A)(2) of this
rule.

(C) Any person who answers 9-1-1 requests for service shall be trained in the agency's
emergency medical dispatching protocol before handling such requests without direct oversight.

Last updated August 20, 2021 al 8:53 AM
Authorized By: 128.021
Prior Effective Dates: 5/12/2016

Rule 5507-1-10 | Emergency power,
Effective: May 12, 2016 Promulgated Under:119.03

(A) The PSAP shall have a minimum one alternate/femergency power supply capable of
supporting (maintaining) 9-1-1 call handling/processing equipment and necessary related public
safety (communications) services for a minimum of twenty-four hours.

(B) An uninterrupted power supply (UPS) and battery system shall be installed and sufficient
enough to prevent power surges and provide continuous power fo essential 9-1-1 equipment
until the generator or other backup power source ¢an fully activate.

Last updated June 3, 2021 at 8:07 AM
Authorized By: 128.021

Rule 5507-1-11 | Security.
Effective: Auguét 20, 2021 Promulgated Under:119.03

(A) 9-1-1 personnel and equipment shall be housed in a secure location with appropriate
measures taken to allow access to authorized personnel only.

(B) A facility housing a 9-1-1 answering point shall have an emergency operation plan (EOP),
evacuation plan and a continuity of operation plan (COOP) for the continued operation of the 9-
1-1 center and its staff, each of which contemplates the response to all relevant natural and
human made disasters that may strike the facility, including but not limited to power failure, fire,
severe weather, building evacuations, and gas leaks.

Additionally, each plan should include the process for re-routing of 9-1-1 requests for service,
where they will be answered, and by whom.

Last updated August 20, 2021 at 8:54 AM
Authorized By: 128.021
Prior Effective Dates: 5/12/2016
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Rule 5507-1-12 | Minimum capability.
Effective: May 12, 2016 Promulgated Under:119.03
(A) A 9-1-1 answering point shall have multiple methods of notification to response agencies.

(B) A 9-1-1 answering point shall have a minimum of two 9-1-1 "lines" and two 9-1-1 answering
devices in addition to a minimum of one "line" available for outbound dialing only.

Last updated June 3, 2021 at 8:07 AM
Authorized By: 128.021

Rule 5507-1-13 | Temporary PSAP.
Effective: May 12, 2016 Promulgated Under:119.03

The temporary PSAP is a PSAP that has been established to provide 9-1-1 service for a defined
geographic area for a limited time/duration under the following circumstances:

(A A planned special event with a defined duration (example: convention, sporting event,
state/county/local fair).

(B) An unplanned situation requiring a temporary relocation of an existing PSAP.

(C) Any natural or man-made disaster or public safety critical incident or special operation
requiring localized incident management/command post operation where establishing a
temporary PSAP would benefit citizens and/or public safety responders.

When a temporary PSAP is established for an unplanned event/emergency, mandated
standards shall become best practices applicable to the temporary PSAP for the duration of the
emergency.

Last updaled June 3, 2021 at 8:07 AM
Authorized By: 128.021

Rule 5507-1-14 | Call processing software.
Effective: May 12, 2016 Promulgated Under:119.03

The PSAP will provide telecommunicators with software, including mapping, to assist in initiating
calls for service, dispatching, and maintaining the status of responding resources in the field and
the archiving of incident information.

Last updated June 3, 2021 at 8:07 AM
Rule 5507-1-15 | Logging/recording.
Effective: August 20, 2021 Promulgated Under:119.03

(A) The PSAP will have the éapability of logging/recording 9-1-1 requests for service including
voice, data, video and other media, if used.

(B) The PSAP will retain recordings in accordance with state law and local records retention
requirements.

(C) The PSAP will provide telecommunicators the capability to instantly play back recent 9-1-1
requests.

Last updated August 20, 2021 at 8:54 AM
Authorized By: 128.021
Prior Effective Dates: 5/12/2016

Rule 5507-1-16 | Graphical information systems.
Effective: August 20, 2021 Promulgated Under:119.03
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(A) PSAP's should utilize map data that meets or exceeds the Ohio location based response
system data specification for road center lines and addressable structures.

(B) Geographical information systems should, at a minimum, include road center lines,
emergency service zone and/or responding entity polygons, and PSAP boundary polygons.

(C) The PSAP shall have the ability to electronically accept, display and plot caller location data
on an electronic map display. Any application that allows the PSAP to automatically accept,
display and plot caller location data on an electronic map display is acceptable.

Last updated August 20, 2021 at 8:54 AM
Authorized By: 128.021
Prior Effective Dales: 5/12/2016

Rule 5507-1-17 | Statistical analysis.

Effective: August 20, 2021 Promulgated Under:119.

The PSAP will collect, analyze and report the following statistics:

(A) Total 9-1-1 call volume.

(B) 9-1-1 calls by hour of the day.

(C) 9-1-1 calls by day of week.

(D) 9-1-1 call ring/answer times.

(E) 9-1-1 abandoned call counts.

(F) 9-1-1 calls by type (wireline/wireless/VolP/etc.).

(G) All other data a required by the 9-1-1 steering committee or the state 9-1-1 administrator.

The PSAP will compile and review this data and make it available to their local 9-1-1 coordinator
upon request. The 9-1-1 coordinator will be responsible for reporting this data on an annual
basis to the office of the state 9-1-1 administrator during their annual support and compliance
review, or at other times upon request of the office of the 9-1-1 administrator.

Last updated August 20, 2021 at 8:55 AM
Authorized By: 128.021

Rule 5507-1-18 | Minimum_call answering standards.
Effective: August 20, 2021 Promulgated Under:119.03

Ninety percent of 9-1-1 calls/requests received will be answered within fifteen seconds;
with ninety-five per cent of 9-1-1 calls/requests received being answered within fwenty
seconds. For the purposes of determining compliance, all calls, including abandoned or
unanswered calls, are factored in the calculation of the performance metric.

Last updated August 20, 2021 at 8:55 AM

Authorized By: 128.021

Rule 5507-1-19 | Rules enforcement.
Effective: August 20, 2021 Promulgated Under.119.03

(A) When a PSAP is found out of compliance with any rule contained in this chapter, the office

of the state 9-1-1 administrator will contact the county 9-1-1 coordinator and offer assistance in
complying with the rule. The state 9-1-1 administrator will also notify the county 9-1-1 Program

Review committee of a sixty-day time period to correct the issue and achieve compliance.

(B) When the state 9-1-1 administrator concludes that a PSAP has not achieved compliance
within the sixty-day time period, the office of state 9-1-1 administrator will notify the county 9-1-1

53



coordinator that the administrator finds the county out of compliance and county 8-1-1
coordinator will be scheduled for appearance before the 9-1-1 steering committee within sixty
days. The 9-1-1 steering committee will review the issue, hear from the interested parties and
make a formal determination of whether the PSAP is out of compliance with the established
rule.

(C) When a finding of non-compliance has been determined by the 9-1-1 steering committee as
outlined in paragraph (B) of this rufe, the county 9-1-1 coordinator will, within thirty days,
formulate and submit a written response outlining the county's plans to reach compliance.

(D) The 9-1-1 steering committee will review the submitted plan outlined in paragraph
(C) of this rule and determine a date by which the county must come into compliance.

(E) If the county has not reached compliance by the date set in paragraph (D) of this rule, the
office of the state 9-1-1 administrator will notify the department of taxation to suspend funding
from the NG9-1-1 Access fund to the affected county until such time as the county retums to
compliance. The funding suspension is for the entire county, as the county has sufficient
authority to compel compliance at the local PSAP.

(F) Upon written notification of compliance by the county 9-1-1 coordinator, the office of state 8-
1-1 administrator will, without unnecessary delay, verify compliance. If compliance is confirmed,
the office of the state 9-1-1 administrator will notify the department of taxation to resume the
funding to the county from the NG9-1-1 Access fund. No escrow or suspended funds will be
restored to the county for the period of the suspension.

(G) The 9-1-1 steering committee serves as the final authority in determining when the PSAP
has achieved compliance.

(H) For purposes of this chapter, the office of the state 9-1-1 administrator has the exclusive
authority to audit and review PSAPs for compliance.

Last updated August 20, 2021 at 8:55 AM
Authorized By: 128.021
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APPENDIX 6
CUYAHOGA COUNTY POPULATION BY CITY/TOWNSHIP/VILLAGES5

2020 CENSUS POPULATION

' Bay Village 16,166 Maple His. 23,691
Beachwood 14,043 Mayfield Heights 20,347

| Bedford | 13,144 | '| Mayfield Village 3,354
Bedford Heights 11,016 Middleburg Heights 16,018
 Bentleyville 901 | | Moreland Hills 3,464
| Berea 18,525 | | Newburgh Heights 1,861
| Bratenahl 1,430 North Olmsted 32,443
| Brecksville 13,642 | | North Randall 955
Broadview Heights 19,932 North Royalton 31,330
| Brook Park 18,599 Oakwood 3,571
Brooklyn 11,358 Olmsted Falls 8,577

| Brooklyn Heights 1,521 Olmsted Twp. . 14,519
| Chagrin Falls 4,191 Orange 3,420
Chagrin Falls Twip. 130 Parma 81,117
Cleveland 372,632 Parma Hits. 20,854

| Cleveland Heights 45,315 Pepper Pike 6,796
Cuyahoga Heighis 572 Richmond Heights 10,797
East Cleveland 13,788 Rocky River 21,764

' Euclid 49,689 Seven Hills 11,722
Fairview Park 17,301 Shaker Heights 29,443
Garfield Heights 29,782 Solon 24,264

| Gates Mills 2,266 | | South Euclid 21,888
| Glenwillow 994 Strongsville 46,485
| Highland Heights 8,721 University Heights 13,915
. Highland Hills 671 Valley View 1,901
Hunting Valley 626 Walton Hills 2,034
Independence 7,584 Warrensville Heights 13,774
L.akewood 50,929 Westlake 34,238
Linndale 110 Woodmere 644

| Lyndhurst 14,048 Total Population 1,264,812

Data provided by Cuyahoga County Planning April 1, 2020
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CITY OF BROOK PARK, OHIO

ORDINANCE NO:

INTRODUCED BY: MAYOR ORCUTT

AN ORDINANCE
AUTHORIZING THE MAYOR 'TO ENTER INTO A
CONTRACT WITH BUCKEYE PUMPS, INC., TO PURCHASE
TWO LIFT STATION PUMPS, ONE CONTROL PANEL, AND ONE PRIMEX
PRESSURE TRANSDUCER WITH 100’ CORD,
AND DECLARING AN EMERGENCY

WHEREAS, Council deems it necessary for the City to enter into
a contract with Buckeye Pumps, Inc., for the purchase and
installation of two Flyght/Xylem submersible pumps, one control
panel, and one Primex Pressure Transducer with 100’ cord for the
Fayette and Pickway pump station; and

WHEREAS, Buckeye Pumps is the exclusive Flygt distributor for
Northern Ohio which includes Cuyahoga County.

NOW THEREFORE, BE IT ORDAINED, by the Council of the City of
Brook Park, State of Ohio, that:

SECTION 1: That the Mayor is hereby authorized and directed
to enter into a contract with Buckeye Pumps, Inc., for the purchase
and installation of two submersible pumps, as set forth in Exhibit
\\A . 144

SECTION 2: The money needed for the aforesaid transaction
shall be paid from fund #429, and in no event shall the total
amount to be paid under said contract exceed $58,000.00.

SECTION 3: It is found and determined that all formal
actions of this Council concerning and relating to the adoption of
this Ordinance were adopted in an open meeting of this Council, and
that all deliberations of this Council and of any of its committees
that resulted in such formal action were in meetings open to the
public in compliance with all legal requirements, including Section
121.22 of the Ohio Revised Code.
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SECTION 4: This Ordinance is hereby declared to be an
emergency measure immediately nécessary for the preservation of the
public peace, health, safety and welfare of said City, and for the
further reason that Council deems it necessary for the Mayor to
enter into said agreement with undue delay; therefore provided (5)
nmembers elected to Council, it shall take effect and be in force
immediately upon its passage and approval by the mayor; otherwise,
from and after the earliest period allowed by law.

PASSED:

PRESIDENT OF COUNCIL

ATTEST: APPROVED:
Clerk of Council MAYOR

DATE
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March 25, 2024

Quote # 27-032524-2-RTH
To: All Bidding Contractors
Attn: Brian Beyer .
Reference:  City of Brookpark

Location: Brookpark, Ohio
Bid Date: N/A

Buckeye Pumps Inc. is pleased to provide pricing for the following equipment as required:

Fayette and Pickway Station
Lift Station Pumps (2 Pumps)

Qty (1) - FLYGT/XYLEM Submersible Pumps Model NP 3127.091, rated for 1000GPM at 26° TDH. Pumps
shall come with a standard 4” discharge. Pumps shall come with an 10 HP, 1800 RPM, 460/3/60 submersible
explosion proof motors. Motor shall be air filled and have a 1.15 service factor rating; Thermal overloads shall
be imbedded in the windings to provide overheating protection. Pumps shall come with a positively driven
dual, tandem mechanical shaft seal system consisting of two seal sets, each having an independent spring. The
lower primary seal, located between the pump and seal chamber, shall contain one stationary and one positive
driven rotating corrosion and abrasion resistant tungsten-carbide ring. The upper secondary seal located
between the seal chamber and the seal inspection chamber shall be a leakage-free seal. Moisture sensing: probe
shall be provided for detection of moisture on outer seal failure.

Qty (1) — FLYGT/XYLEM Submersible Pumps Model NP 3085.091, rated for 200 GPM at 26" TDH. Pumps
shall come with a standard 4” discharge. Pumps shall come with an 3 HP, 1800 RPM, 460/3/60 submersible
explosion proof motors. Motor shall be air filled and have a 1.15 service factor rating; Thermal overloads shall
be imbedded in the windings to provide overheating protection, Pumps shall come with a positively driven
dual, tandem mechanical shaft seal system consisting of two seal sets, each having an independent spring. The
lower primary seal, located between the pump and seal chamber, shall contain one stationary and one positive
driven rotating corrosion and abrasion resistant tungsten-catbide ring. The upper secondary seal located
between the seal chamber and the seal inspection chamber shall be a leakage-free seal. Moisture sensing probe
shall be provided for detection of moisture on outer seal failure.

(1) Control Panel
Engineered Panels: Fayette and Pickway 3HP, 10HP

NEMA Type 4X - 304 Stainless Steel Enclosure, with back panel
Aluminum Dead-front Inner Door

Circuit breaker cutouts with mounting bracket

Incoming Power Terminal Block

Current Monitor Relay



Incoming Power Lightning Arrestor

| kVA Control Power Transformer with Primary Fuses

Control Power Circuit Breaker

3 -15 Amp [ Pole QOU Circuit Breaker

1 - Circuit Breaker( HDL) / 10 hp NEMA Motor Starter with Melting Alloy Overload
1 - Circuit Breaker( HDL) / 3 hp NEMA Motor Starter with Melting Alloy Overload
LevelView Primary Controller

DPC-4F Secondary Controller

2 - 22mm Hand Off Auto Switch

2 - 22mm Run Pilot Light

2 - Elapsed Time Meter

LED Alarm Light

Horn Audible Alarm

22mm Silence Pushbutton :

PumpWatch Gateway/ panel mount with one year cellular service

Engraved Nameplates

UL Label 508

Self Laminating Wire Numbers

Control Relays as required

Terminal Blocks and Ground Lugs as Required

(1) Primex Pressure Transducer With 100° Cord

Buckeye Pumps Will Use The Current Air In Take Pipe To Run The Pump Cables. Panel Should
Roughly

Be 30”x36”x12, and Panel Will Be Mounted On The Pole.

(2) Female Power Cable Adapters

(2) Male Power Cable Adapters

(4) Handles For Adapters

Total Price for above items....eeeerrreerecsranens . $58,000.00

o+ Startup service is provided.

»  Freight is included.

Submittals available in 3-4 weeks after receipt of order.

o

Delivery 10-12 weeks after receipt of approved submittals.

o Prices in this proposal are good for 90 days.

Net due: 30 days with approved credit.

«  No retainage withheld for delivered material only.

All material remains the propérty of BPI until paid for in full.
o 2% monthly service char‘ge after 30 days.

Quote excludes: Any Traffic Control Needed. Should Be Handled By The City of Brookpark if Needed.

I understand that the terms of this proposal are final, and no other terms or actions proposed by the custemer —



including contracts or purchase orders — are applicable without the signed approval of the authorized agent for Buckeye
Pumps Inc. (BPI). I also understand that BP1 is under no obligation to produce and/or deliver the materials described in
this proposal until it is signed by the customer.

Upon my signature, this proposal and the terms within will act as a sales contract between Buckeye Pumps Inc. and the
customer, and acts as a request for the Notice of Commencement for the Project.

Signature of Authorized Agent for the Customer:

Printed Name:

Company Name & Address:

Phone Number:

Fax Number:

Date:

Authorized Agent for BPIL:

Ryan Hoepf

Buckeye Pumps
419-566-0202
rhoepfl@buckevepumps.com




